
1. Call to Order

2. Roll Call

3. Introduction of Public

4. Public Comment

5. Reports

A. President's Report (Recommended Motion: None, presentation only)

B. Director's Report (Recommended Motion: None, presentation only)

C. Fiscal Report Presentation (Recommended Motion: None, presentation only)

6. Consent Agenda

A. Approve Minutes of November 21, 2023: Regular Bloomington Public Library Board
meeting (Recommended Motion: Approve the proposed minutes)

B. Bills in the Amount of $1,179,148.83 (Recommended Motion: Approve the proposed
bills)

7. Approval Items

A. Worker's Compensation Insurance Renewal for 2024 (Recommended Motion:
Approve Worker's Compensation Insurance Renewal as presented.)

B. Approve a Change Order to Relocate An Existing Electrical Pipe (Recommended
Motion: Approve the Change Order in an amount of $15,783)

C. Approve Extended Construction Administration Services by Engberg Anderson
Architects (Recommended Motion: Approve Extended Construction Administration
Services in an amount up to $35,000)

LIBRARY BOARD OF TRUSTEES - REGULAR SESSION
CONFERENCE ROOM, BLOOMINGTON PUBLIC LIBRARY

205 E. OLIVE ST., BLOOMINGTON, IL 61701 
TUESDAY, DECEMBER 19, 2023, 5:30 PM

 

 

 

 Public Comment Guidelines are available at:
https://www.bloomingtonlibrary.org/policies/public-comment

 

 

 

 

 Items listed on the Consent Agenda are approved with one motion; Items pulled from
the Consent Agenda for discussion are listed and voted on separately.
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D. Approve Employee Handbook Changes (Recommended Motion: Approve Changes as
Presented)

E. Address Personal Property Replacement Tax Issue (Recommended Motion:
Authorize the Director to Agree to Personal Property Replacement Tax
Corrections.)

8. Discussion Items

A. Discussion of Per Capita Grant Requirements (Recommended Motion: None,
discussion only.)

9. Comments by Trustees

10. Adjournment

 

 

 

 

 

 

Individuals with disabilities planning to attend the meeting who require reasonable
accommodations to observe and/or participate, or who have questions about the
accessibility of the meeting, should contact the City’s ADA Coordinator at 309-434-2468 or
mhurt@cityblm.org.
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Circulation Current Last Year Change FYTD Last FYTD Change
Adults 21,626 24,976 -13% 181,447 214,145 -15%
Teens 1,785 1,781 0% 14,066 15,023 -6%
Children 25,782 28,645 -10% 212,862 251,831 -15%
Digital Downloads 20,168 18,416 10% 149,274 129,520 15%

Total 69,361 73,818 -6% 557,649 610,519 -9%

Active Cardholders Current Last Year Change FYTD Last FYTD Change
Adults 20,016 18,265 10% N/A N/A N/A
Teens 3,581 4,120 -13% N/A N/A N/A
Children 7,526 7,011 7% N/A N/A N/A

Total 31,123 29,396 6% N/A N/A N/A

New Cardholders Current Last Year Change FYTD Last FYTD Change
Total 823 1,611 -49% 3,433 4,904 -30%

Visits Current Last Year Change FYTD Last FYTD Change
Main 9,364 9,840 -5% 79,745 91,432 -13%
Bookmobile 868 755 15% 9,562 8,772 9%

Total 10,232 10,595 -3% 89,307 100,204 -11%

Room Use Current Last Year Change FYTD Last FYTD Change
Study Room 291 0 N/A 412 213 93%
Digital Preservation Studio 9 0 N/A 9 26 -65%
Community Room 25 0 N/A 25 11 127%

Total 325 0 N/A 446 250 78%

Community Outreach Current Last Year Change FYTD Last FYTD Change
Staff Outreach Visits 21 20 5% 210 111 89%

People Reached 768 1,289 -40% 15,254 14,191 7%
Community Visits to the Library 1 0 N/A 6 0 N/A

People Reached 56 0 N/A 117 0 N/A
Total Outreach Visits 22 20 10% 216 111 95%

Total People Reached 824 1,289 -36% 15,371 14,191 8%

Statistics At-A-Glance
November 2023

Strategic Priority: Explore and implement strategies to improve access to the library and its resources.

19



Programs Current Last Year Change FYTD Last FYTD Change
Adults 9 8 13% 66 61 8%

Attendance 178 147 21% 1,335 984 36%
Teens 2 2 0% 26 27 -4%

Attendance 7 3 133% 597 234 155%
Childrens 18 10 80% 100 66 52%

Attendance 1,375 50 2650% 16,718 1,309 1177%
Total Programs 29 20 45% 192 154 25%

Total Attendance 1,560 200 680% 18,650 2,527 638%

1-on-1 Appointments Current Last Year Change FYTD Last FYTD Change
Total 1 3 -67% 15 15 0%

Reference Questions Current Last Year Change FYTD Last FYTD Change
Total 2,763 2,468 12% 17,511 19,633 -11%

Training Hours Current Last Year Change FYTD Last FYTD Change
Total 26 160.00 -84% 1,044 1,223 -15%

Technology Use Current Last Year Change FYTD Last FYTD Change
Public Computer Use 919 977 -6% 6,935 9,451 -27%
WiFi Sessions 1,547 1,339 16% 9,999 11,335 -12%
Website/Catalog Hits 44,851 35,531 26% 315,908 310,237 2%
Online Resource Use 19,317 4,389 340% 112,599 27,748 306%

Interlibrary Loan Current Last Year Change FYTD Last FYTD Change
Received 409 375 9% 3,070 3,074 0%
Sent 61 85 -28% 596 859 -31%

Volunteer Hours Current Last Year Change FYTD Last FYTD Change
Total 5 25.50 -80% 40 39 3%

Strategic Priority: Administer a cost-effective public library.

Strategic Priority: Provide relevant and innovative services, collections and programs to meet the 
emergent needs of our community.

Strategic Priority: Recruit, train and develop a knowledgeable, collaborative staff.

Strategic Priority: Work effectively through the use of technology.
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Golden Prairie Public Library District 
Board of Trustees Meeting 

 
Wednesday, November 15, 2023 

5:00pm 
 

MINUTES 
 

I. Call to Order 
President Anderson called the regular meeting to order at 5:00 pm. 
 

II. Roll Call 
Trustees Present:  Ruth Novosad, Stephen Peterson, Jim Russell, Patti  

Salch, Kathy Vroman, Stephanie Walden, Ary Anderson 
 

Others Present:  Nan Goerlitz, Jeanne Hamilton, Kathy Jeakins 
 
Absent:   none 
 

III. Introductions 
There were no introductions. 
 

IV. Public Comments 
There were no public comments. 
 

V. President’s Report 
There was no report.  
 

VI. Approval of Minutes 
A. October 18, 2023 

THE MINUTES WERE APPROVED AS PRESENTED. 
 

VII. Staff Reports 
A. Director’s Report: Jeanne Hamilton reported that things are still going well since the move to the 

east side of the building. Staff continue to work through any challenges that come up from still 
being in a construction zone. The west side of the building is unrecognizable, since it has been 
demolished down to the bones. The Study Rooms have been very popular, and all five were full 
starting on day one.  
 
The Conference Room was just opened up to the public for reservations last week. In general, this 
Board will meet in the Conference Room going forward. If more space is needed, the meeting will 
move to the Community Room.  
 
The policies for the public rooms are being reviewed and will be brought before the Bloomington 
Public Library Board in the new year.  
 

B. Outreach Report: Staff are beginning to work on the new Bookmobile schedule. The biggest change 
will probably be moving stops currently at parks. There has been low attendance at them, so those 
times will open up for other areas. 
 

C. Financial Report: Kathy Jeakins stated that the report was in the Board packet. The Hometown 
Bank account closed at the end of October, and the balance was put into the Money Market account 
at First State Bank and Trust.  
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VIII. New Business 
A. Acceptance of FY23 Annual Financial Report 

 
STEPHANIE WALDEN MOVED, AND PATTI SALCH SECONDED, TO ACCEPT THE FY23 ANNUAL 
FINANCIAL REPORT. 
 
YAYS: RUTH NOVOSAD, STEPHEN PETERSON, JIM RUSSELL, PATTI SALCH, KATHY 

VROMAN, STEPHANIE WALDEN, ARY ANDERSON 
 

NAYS:  NONE 
 
ABSENT: NONE 
 
THE MOTION CARRIED UNANIMOUSLY.  
 

B. Discussion of Per Capita Grant Requirements: Jeanne Hamilton reviewed portions of Serving Our 
Public 4.0: Standards for Illinois Public Libraries. 
 

C. Strategic Planning Process: Kathy Vroman led the Trustees in the next step in developing a Vision 
Statement for the library district. 
  

IX. Comments from Board Trustees   
Stephen Peterson commented that he enjoys the process of Strategic Planning. Stephanie Walden 
thanked Kathy Vroman for all the work she is putting into facilitating the process. Patti Salch shared 
that she is so excited to have these meetings back at the Library. Ary Anderson passed around a 
sympathy card for the Board to sign for Caprice’s family.   
 

X. Reminder 
A. Next Board Meeting is December 20, 2023 
 

XI. Adjournment 
Ary Anderson adjourned the meeting at 5:59 pm. 
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MINUTES
LIBRARY BOARD OF TRUSTEES - REGULAR SESSION

TUESDAY, NOVEMBER 21, 2023, 5:30 PM

The Library Board of Trustees convened in regular session at 5:30 PM, November 21, 2023.
President Julian Westerhout called the meeting to order.

Roll Call

Attendee Name Title Status
Catrina Parker Trustee Present

Matthew Watchinski Trustee Present

Alicia Whitworth Trustee Present

Dianne Hollister Trustee Present

Van Miller Trustee
Present (arrived at 
5:34 PM)

Alicia Henry Trustee Present

Julian Westerhout President Present

John Argenziano Trustee Absent

Susan Mohr Vice President Absent

Staff Present: Nan Goerlitz, Jeanne Hamilton, Kathy Jeakins

Recognition of and Moment of Silence for Caprice Prochnow, Operations Manager 
President Westerhout paid tribute to Caprice, who spent more than 20 years on staff at the 
Bloomington Public Library, and who passed away unexpectedly on October 20, 2023. It is 
hard to imagine this Library and this expansion without her sense of humor and no-nonsense 
attitude. She is definitely missed. Trustee Hollister shared her memories of Caprice being a 
guide to patrons during the various stages of COVID pickup lines and construction, and 
always with a smile.

Introduction of Public
There were no members of the public present.

Public Comment
There were no public comments.

Reports

The following item was presented:

Item 6A. President's Report
President Westerhout indicated that he and Director Hamilton attended the City Council 

meeting the night prior to this meeting. The result at that meeting was the library’s estimated 
levy 
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passed 6 to 3. The next step is a final vote on December 11, 2023. He offered kudos to the 
director and staff for getting through a very difficult time.

The following item was presented:

Item 6B. Director's Report
Director Hamilton indicated that staff are doing okay. The Library brought in a grief 

counselor shortly after Caprice's passing. The job opening was recently posted, and 
applications are coming in, including some internal candidates. In the meantime, multiple 
staff are stepping up to help where they can.

She also shared that it has been a little over a month since staff moved to the newly renovated 
side of the building, and it's been very exciting, and patrons have been very positive. The east 
side of the building is still a construction zone, and staff and patrons alike are staying positive 
about adjustments and temporary issues. Construction continues on the parking structure.

The Conference Room will work for Board meetings going forward, but if more room is needed, 
the meeting can be moved to the Community Room.

Director Hamilton mentioned that the levy discussion will be covered by an agenda item at 
this meeting, but the changes that she and President Westerhout worked out were in the 
spirit of the Board's direction from the October meeting.

The following item was presented:

Item 6C. Fiscal Report Presentation
Kathy Jeakins indicated that the reports were in the packet. The Library has received 

almost all of the tax distribution for the fiscal year, with a small distribution coming in the 
next week or so. She mentioned that the Library has received some memorial donations in 
Caprice's name.

Consent Agenda
Items listed on the Consent Agenda are approved with one motion; Items pulled from the 
Consent Agenda for discussion are listed and voted on separately.

Item 7A. Approve Minutes of October 17, 2023: Regular Bloomington Public Library 
Board meeting

Item 7B. Approve Bills in the Amount of $3,446,285.98

Trustee Hollister made a motion, seconded by Trustee Parker, to approve the 
consent agenda as presented.

Motion carried (viva voce), 7-0.

Approval Items

The following item was presented:

Item 8A. Address Personal Property Replacement Tax Issue
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It was recently discovered that the formula for calculating the Library's portion of the 
Personal Property Replacement Tax has been incorrect. The City would like to correct this 
oversight going forward. Discussion followed among the Trustees, and it was agreed to 
table any decisions on this matter until the December meeting.

The following item was presented:

Item 8B. Approve Revised FY25 Maintenance and Operating Budget

Trustee Miller made a motion, seconded by Trustee Parker, to approve the 
item as presented

AYES: Trustee Westerhout; Trustee Henry; Trustee Hollister; Trustee 
Miller; Trustee Parker; Trustee Watchinski; Trustee Whitworth

Motion carried, 7-0.

Discussion Items

The following item was presented:

Item 9A. Discussion of Per Capita Grant Requirements
Director Hamilton reviewed a portion of Serving Our Public 4.0: Standards for Illinois 

Public Libraries.

Comments by Trustees
Trustee Henry commented that she was amazed at the reports from the departments on 
all that staff has accomplished. Trustee Whitworth echoed her sentiments, adding that she 
and her children are amazed at how helpful and cheerful the staff is, even when they have 
very little information from which to search. Trustee Hollister agreed that the staff are 
wonderful and the newly renovated space is more beautiful than she imagined. Trustee 
Henry added that the staff are on top of everything, even when she dropped her library 
card during a visit, and staff called to let her know they had found it. 

Trustee Parker mentioned she was especially excited about the programs happening in 
December, and she wishes her children were little again so they could participate in the 
stuffed animal sleepover. 

Director Hamilton shared that Trustee Parker sends out an email as part of her regular job 
responsibilities, and one of the Bloomington Public Library staff members won a trivia 
contest, so the Library was promoted in the email to non-profit organizations. 

Trustee Henry asked if the Library had a target date for construction completion. Director 
Hamilton indicated that the Library had to extend the builder's risk insurance, and the date 
for that is March 31, 2024, so the hope is that construction is wrapped up before then. 

Trustee Hollister asked if a step stool could be put in the Book Shoppe so she could reach 
the top shelves. Trustee Hollister also mentioned that Resource Sharing Alliance is leaving 
the umbrella of RAILS. She also shared that she got her picture taken with Secretary of 
State Alexi Giannoulias at the ILA Conference, and she took the opportunity to ask him to 
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start the Secretary of State Scholarship for library employees seeking a Masters’ in Library 
Science again. Trustee Hollister conveyed that while attending the ILA Conference, staff 
from Engberg Anderson and Hallett Movers both extended condolences on the loss of 
Caprice Prochnow. 

Adjournment

Trustee Whitworth made a motion, seconded by Trustee Miller, to adjourn the 
meeting.

Motion carried (viva voce), 7-0.

The Meeting Adjourned at 6:40 PM.
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Vendor Line Item Amount

Amazon Capital Services A/V Materials 1,762.74        
Amazon Capital Services Adult Books 458.09           
Amazon Capital Services Children's Books 205.45           
Amazon Capital Services Computer Supplies 445.29           
Amazon Capital Services Employee Relations 26.51             
Amazon Capital Services Janitorial Supplies 275.16           
Amazon Capital Services Library Supplies 112.50           
Amazon Capital Services Non-Traditional Materials 865.18           
Amazon Capital Services Office Supplies 47.46             
Amazon Capital Services Other Purchased Services 252.55           
Amazon Capital Services Telecommunications 43.45             

Ameren IP Electricity 6,476.84        
American Pest Control Building Maintenance 80.00             

Bibliotheca Office/Computer Equip Mtnc 796.00           
Bloomington Public Schools Adult Books 90.00             

Brodart Co. Library Supplies 721.21           
CDW Government Computer Supplies 311.94           
CDW Government Office/Computer Equip Mtnc 1,186.50        
City of Bloomington Dental Insurance 740.58           
City of Bloomington FICA 13,356.76      
City of Bloomington Gas & Diesel Fuel 518.94           
City of Bloomington Health Insurance-HMO 534.96           
City of Bloomington Health Insurance-PPO 600/1200 18,464.80      
City of Bloomington Health Insurance-PPO with HSA 5,958.54        
City of Bloomington IMRF 13,074.41      
City of Bloomington Life Insurance 240.80           
City of Bloomington Medicare 3,123.77        
City of Bloomington Payroll 226,714.68    
City of Bloomington RHS Contribution 765.08           
City of Bloomington Vision Insurance 230.62           
City of Bloomington Water 643.11           

Cope, Michelle Travel 6.25               
Coughlin Companies Public Access Software 1,999.00        

Cummins, Inc. Vehicle Maintenance 6.51               
Dean's Graphics Other Purchased Services 60.00             

Dell Marketing, L.P. Computer Supplies 8,055.38        
Devyn Corp Other Purchased Services 3,330.00        

Ebsco Industries Periodicals 22.59             
Engberg Anderson Architectural Fees 11,287.68      

Engler, Callaway, Baasten & Sraga, LLC Other Purchased Services 522.50           
Felmley Dickerson Construction 751,117.32    

Glenview Public Library Miscellaneous Expenses 35.00             
H H Office, Inc. Computer Supplies 507.67           

BILLS LIST

Approved by BPL Board of Trustees, December 19, 2023

______________________________________
Signature, BPL Trustee

Page 1
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H H Office, Inc. Employee Relations 23.07             
H H Office, Inc. Janitorial Supplies 113.89           
H H Office, Inc. Office Supplies 370.87           

Hallett & Sons Expert Movers, Inc. Office Supplies - Expansion 26,500.00      
Illinois Wesleyan University Other Purchased Services 308.04           

Johnson Controls Fire Protection, LP Building Maintenance 700.00           
Kanopy, Inc. Downloadable Materials 4,990.00        

Kone Building Maintenance 502.13           
Lefler, Tiffany Travel 21.13             

McLean County Chamber of Commerce Membership Dues 725.00           
Metronet Telecommunications 1,992.88        

Midwest Engineering & Testing, Inc. Architectural Fees 6,235.00        
Midwest Mailing & Shipping Systems, Inc. Office/Computer Equip Mtnc 252.00           

Midwest Tape A/V Materials 1,049.77        
Midwest Tape Children's Books 1,114.79        
Midwest Tape Downloadable Materials 19,960.00      

Miller Janitorial Supply Janitorial Supplies 638.40           
Nicor/Northern Illinois Gas Natural Gas 1,217.77        

OverDrive, Inc. Downloadable Materials 4,990.00        
Pantagraph Periodicals 2,292.00        

Playaway Products Adult Books 470.94           
Playaway Products Children's Books 1,250.29        

POS Supply Solutions Library Supplies 587.90           
Proquest, LLC Downloadable Materials 75.47             

Rockford Map Publishers Adult Books 139.45           
Ron Smith Printing Co. Printing 25.00             

Unique Management Services, Inc. Other Purchased Services 285.65           
VISA - AED Superstore Employee Relations 205.55           

VISA - A-Z Catering Employee Relations 547.00           
VISA - Baker & Taylor Books A/V Materials 2,816.33        
VISA - Baker & Taylor Books Adult Books 5,045.13        
VISA - Baker & Taylor Books Children's Books 4,357.11        
VISA - Best Version Media Advertising 594.40           

VISA - Chicago Tribune Periodicals 719.73           
VISA - Circle K Gas & Diesel Fuel 38.05             

VISA - Enterprise Rent-A-Car Other Purchased Services 1,200.00        
VISA - Facebook Advertising 300.75           
VISA - GameStop A/V Materials 528.90           

VISA - Gulf, Mobile, & Ohio Historical Society Membership Dues 45.00             
VISA - Home Depot Building Mtnc Supplies 119.88           

VISA - Home Sweet home Ministries Advertising 250.00           
VISA - Illinois Library Association Membership Dues 500.00           
VISA - Illinois Library Association Professional Development (120.00)          

VISA - Ingram Adult Books 5,850.67        
VISA - Ingram Children's Books 782.95           

VISA - International Service Fee Other Purchased Services 0.63               
VISA - Jewel Osco Employee Relations 49.92             
VISA - Jewel Osco Other Purchased Services 11.99             

VISA - Jimmy John's Employee Relations (317.59)          
VISA - Lowe's Building Mtnc Supplies 18.68             

VISA - Menards Building Mtnc Supplies 24.07             
VISA - Menards Janitorial Supplies (28.90)            

VISA - New Republic Periodicals 29.97             
VISA - Office Depot Office Supplies 119.99           

VISA - Really Useful Boxes Library Supplies 432.18           

Page 2
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VISA - SimplivLearning Professional Development 199.00           
VISA - T-Mobile Telecommunications 1,275.23        

VISA - Universal Yums Other Purchased Services 29.00             
VISA - Verizon Wireless Telecommunications 337.48           

VISA - Wal-Mart Janitorial Supplies 44.12             
VISA - Webstaurant Store Building Mtnc Supplies 165.21           

VISA - Wix.com Other Purchased Services 31.31             
VISA - Zeta Coffee Employee Relations 300.00           
VISA - Zoom.US Other Purchased Services 339.83           

Total 1,179,148.83 

Page 3
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REGULAR AGENDA ITEM NO. 7.B.

FOR LIBRARY BOARD OF TRUSTEES: December 19, 2023

WARD IMPACTED: City-Wide Impact

SUBJECT: Approve a Change Order to Relocate An Existing Electrical Pipe

RECOMMENDED MOTION: Approve the Change Order in an amount of $15,783

STRATEGIC PLAN LINK:

STRATEGIC PLAN SIGNIFICANCE:

BACKGROUND: During demolition, the construction team discovered that an existing main
electrical feed is too low for the new ceiling height in this area and will need to be
relocated. This electrical feed was previously located above a hard ceiling so until
demolition occurred, this condition was unknown. 
 
The design team has reviewed the proposed pricing and found it in line with market pricing.

COMMUNITY GROUPS/INTERESTED PERSONS CONTACTED: N/A

FINANCIAL IMPACT: The cost will be accounted for in the owner's contingency which was
included in the original budget.

Respectfully submitted for consideration.

Prepared by: Jeanne Hamilton
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8618 W. Catalpa Ave., Suite 1116 | Chicago, IL 60656 | (847) 704-1300 | www.engberganderson.com 

December 7, 2023 

AMENDMENT TO PROFESSIONAL SERVICES AGREEMENT 

between and 

Board of Library Trustees of the City of Bloomington 

205 East Olive Street 

Bloomington, IL 61701 

 

Engberg Anderson, Inc. 

8618 W. Catalpa Ave. Suite 1116 

Chicago, IL 60656 

For 

BLOOMINGTON PUBLIC LIBRARY | ADDITION & RENOVATION 
Authorization is requested to modify the agreement as follows: 

AMENDMENT NO. 3: Extended Construction Administration 

The Bloomington Public Library construction schedule was extended from 18 months to 22 months.  This 

results in requirements to provide additional construction administration phase services beyond the 

original agreement.  The original agreement and construction schedule included in the bid documents 

outlined an 18-month schedule that was achievable.  Per the schedule provided in the bid documents, 

construction activities were schedule to be completed early November 2023.  

Delays in material procurement and construction activities have resulted in the need to provide continued 

construction administration services.   Based on the current schedule from the General Contractor, final 

construction activities are schedule to be completed at the end of February 2024.   The month of March 

is scheduled for furniture and moving activities.   We are proposing the providing continued construction 

administration services at an hourly time and materials basis.   Engberg Anderson will provide hourly 

reports with invoicing.   Hours and fee not worked will not be billed to the library. 

Section 4.1.3.30 is added: “Amendment 3:  Extended Construction Administration”. 

§4.1.3.30 Extended Construction Administration 

.1 Engberg Anderson will continue to provide all services outlined under construction 

administration in the original agreement at an hourly time and materials rate. 

Section 11.4 is modified to reflect the fee change.  The phrase “Services scheduled have been incorporated 

into the Basic Services Fee.” Is changed to “Services noted in Article 4.1 have been incorporated into the 

Basic Services Fee with the exception of the following:” 

Article 11.2.1.3 is created as follows:  

§ 11.2.1.3 Extended Construction Administration as defined in Section 4.1.3.30 for an hourly time and 

materials amount of $35,000.  This will extend the construction schedule November 2023 to March 2024.  

Rate table included below. 

40



 

 Page 2 

An estimate of probable fees based on the General Contractor’s current schedule (4 additional months) 

suggests a total of 192 additional hours will be required (approximately 48 hours of time per month) to 

cover the extended Construction Administration period. Extensions beyond the current schedule are 

anticipated to be at a similar level, approximately 48 hours per month. 

Invoices for services will be based on time charged to the project during the invoice period.  The time will 

be invoiced based on the following schedule up to the limits specified for each service or phase of the 

project. 

 

Category Hourly rate Category Hourly rate 

Principal $165 Senior Interior Designer $125 

Senior Team Leader $135 Project Architect $105 

Team Leader $120 Project Interior Designer $105 

Senior Project Architect $115 Designer $95 

Senior Interior Designer $115 Administrative Support $65 

Reimbursable expenses remain as stated in our original Agreement. 

The aggregate contract obligations are summarized in the following table (article 11.1): 

Contract Category Initial 

Contract 

Additional 

Services 

Basic Services $1,453,584 
 

Additional Services   

11.2.1.1 Solar Study  $4,500 

11.2.1.2 Receiving Paving and Trench Drain  $12,000 

11.2.1.3 Extended Construction Administration  $35,000 

    

SUBTOTAL  $1,453,584.00 $51,500.00 

GRAND TOTAL $1,505,084 

Continued on next page. 

  

Approved - 10/2022
Approved - 10/2023
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ACCEPTANCE 

If you have questions concerning any aspect of this amendment, please call.  We ask that an individual 

authorized to bind the Owner to this agreement sign two copies of the agreement.  Keep one for your 

records, and return the second to us.  We will begin work upon receipt of the signed copy. 

 

For: For: 

ENGBERG ANDERSON, INC.   BOARD OF LIBRARY TRUSTEES OF THE  

CITY OF BLOOMINGTON, ILLINOIS 

Signature:  Signature:  

Name:  Joseph M. Huberty  Name:  

Title:   Partner  Title:  

Date: December 7, 2023  Date:  

 

Copied Shaun Kelly, Team Leader | Engberg Anderson 
EA File Name: U:\PROJECTS\2019 3005\193118 Bloomington PL\1-Project Administration\1-Contracts & Fees\1-Client\Agreements\0-

Signed\Prime Agreement\Amendment 003 - CA Services.Docx 
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REGULAR AGENDA ITEM NO. 7.D.

FOR LIBRARY BOARD OF TRUSTEES: December 19, 2023

WARD IMPACTED: City-Wide Impact

SUBJECT: Approve Employee Handbook Changes

RECOMMENDED MOTION: Approve Changes as Presented

STRATEGIC PLAN LINK:

STRATEGIC PLAN SIGNIFICANCE:

BACKGROUND: N/A

COMMUNITY GROUPS/INTERESTED PERSONS CONTACTED: N/A

FINANCIAL IMPACT: N/A

Respectfully submitted for consideration.

Prepared by: Jeanne Hamilton

ATTACHMENTS:
Employee Handbook - Working Copy.pdf
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Employee 

Handbook 
Approved by the Board of Trustees  

July 19, 2022 
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Mission 

We provide our diverse community with a helpful and welcoming place that offers equitable access to 

the world of ideas and information and supports lifelong learning. 

Vision 

To enrich and inspire our diverse and evolving community. 

Chapter 1 - Introduction 
This personnel employee handbook is intended to acquaint employees* with the personnel policies of 

Bloomington Public Library (“Library” or “Employer”) and provide them with general information 

regarding working conditions, employee benefits, and some of the policies affecting their employment. 

All employees are responsible for reading, understanding, and complying with all provisions of the 

handbook. This handbook also describes the responsibilities of an employee of the Library and outlines 

the programs developed by the Library to benefit employees.   

The employee handbook is not intended to create a contract of employment. Unless an employee has 

an employment agreement to the contrary, which is signed by the Director, employment at the Library is 

at-will and may be terminated, with or without cause, and with or without notice, at any time at the 

option of either the employee or the Library, subject to limitations in the Union Contract.   

The Library reserves the right to revise, supplement, deviate from, or rescind any policies or portion of 

the handbook from time to time as it deems appropriate, in its sole and absolute discretion. The Library 

will make an effort to notify employees of such changes as they occur.   

Applicable federal, state or local laws or regulations shall supersede these stated policies, until 

corrections can be published, in the following instances: 

• If any of the policies are or become in conflict with federal, state, or local laws or regulations. 

• If any omissions or inclusions cause conflict with federal, state, or local laws or regulations. 

• If typographical or printer error should cause conflict with any federal, state, or local laws or 

regulations. 

Should there be any questions as to the interpretation of the policies or benefits listed in this handbook, 

the final explanation and resolution will be at the sole and absolute discretion of the Library, subject to 

applicable federal, state, and local laws. If there are any questions about this handbook, employees 

should ask their Manager, the Human Resources Manager, or the Director. 

Violation of any of the Library or the City of Bloomington’s policies, rules or regulations, whether 

contained in this handbook or otherwise, may result in discipline up to and including termination of 

employment. 

 

* The Library has entered into a collective bargaining agreement between the City of Bloomington, Bloomington, 

Illinois; the Bloomington Public Library Board of Trustees; and Local 699 American Federation of State, County and 

Municipal Employees, AFL-CIO, Bloomington Public Library Employees (hereinafter referred to as the “Union 

Contract”). The terms and provisions of the Union Contract describe the categories of personnel and circumstances 
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that apply to the employees covered under the terms and provisions of the Union Contract, referred to as 

“bargaining unit” employees in this Personnel Handbook. Employees who are not covered under the Union Contract 

are referred to as “non-bargaining unit” employees. Unless otherwise specifically stated, the policies in this 

handbook apply to all employees of the Library, irrespective of whether the employee is in the bargaining unit or 

not. Where applicable, bargaining unit employees should refer to the Union Contract for the details relating to the 

terms and conditions affecting their employment at the Library. As it relates to terms of employment in the Union 

Contract covering rates of pay, hours of work, and other conditions of employment relating to bargaining unit 

employees only, the Union Contract shall supersede if there is a conflict between the Union Contract and the 

comparable provisions in this handbook.   

Definitions 
Library Director 

The Library Director (hereinafter referred to as the Director) is hired by the Bloomington Public Library 

Board of Trustees and is the administrator of the institution. The Director acts in an advisory capacity as 

a professional expert to the Bloomington Public Library Board of Trustees. The Director is in charge of 

library personnel and is responsible for the formulation and administration of personnel policies, 

including, without limitations, assignment of duties, service standards and staff development, and for 

creating an environment conducive to high staff morale. 

Department Manager 

The Department Manager (hereinafter referred to as Manager) is hired by the Director. The Manager is 

responsible for the work of a department and, in turn, hires, delegates, and assigns responsibilities and 

duties to the staff. The Manager must establish lines of supervision. 

Person-in-Charge 

Each employee must use their own best judgment about what situations should be escalated to the 

person-in-charge and whether a situation merits contacting a Manager and/or the Director if they are 

offsite when the situation arises. Security officers are available to assist employees with situations but 

are not the final decision makers. If there is a conflict in opinion, the Director is the ultimate authority. 

The Person-in-Charge will be determined in this order:  

1. Impacted Department’s: 

a. Manager 

b. Most senior Librarian on duty 

c. Most senior Library Associate on duty 

d. Most senior LTA on duty 

2. Director 

3. Manager on duty 

4. Most senior Librarian on duty and/or the Site Security Supervisor 

5. Most senior Library Associate on duty 

Types of Employee Classifications 

It is the intent of the Library to clarify the definitions of employment classifications so that employees 

understand their employment status and benefit eligibility. These classifications do not guarantee 

employment for any specified period of time. Accordingly, subject to limitations in the Union Contract, 
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the right to terminate the employment relationship, at will, at any time is retained by both the 

employee and the Library. 

Each employee is designated as either non-exempt or exempt according to federal and state wage and 

hour laws. Non-exempt employees are entitled to overtime pay and are subject to specific provisions of 

federal and state wage and hour laws. Exempt employees are not entitled to overtime pay and are 

excluded from specific provisions of federal and state wage and hour laws. 

In addition to the above categories, each employee will belong to one other employment category: 

Full-Time Employee 

A full-time employee works thirty-eight (38) hours or more per week. A full-time employee is subject to 

all library rules and regulations and is generally eligible for benefits and rights as provided by the Union 

Contract and/or Personnel Employee Handbook, subject to the terms, conditions, and limitations of 

each benefit program. 

Part-Time Employee 

A part-time employee works less than 38 hours per week. A part-time employee is subject to all library 

rules and regulations and is generally eligible for benefits and rights as provided by the Union Contract 

and/or PersonnelEmployee Handbook, subject to the terms, conditions, and limitations of each benefit 

program. 

Seasonal Employee 

A seasonal employee works to complete a special project, to fill a position for an employee on a leave of 

absence, or for a defined time period.  A seasonal employee is not a part of the bargaining unit. Seasonal 

employees are not eligible for any of the Library's benefit package, except those benefits required by 

law. 

Chapter 2 - Business Practices 

Employment Opportunity Statement 

It is the policy of the Library to afford equal employment opportunities regardless of actual or perceived 

race, color, national origin, ancestry, citizenship status, age, religion, marital status, disability, sex, 

gender, pregnancy, sexual orientation, gender identity, political affiliation, military or veteran status, 

order of protection status, genetic information, or any other category protected by applicable law. This 

policy of equal employment applies to all aspects of the employment relationship, including but not 

limited to initial consideration for employment; job placement and assignment of responsibilities; 

performance evaluation; promotion and advancement; compensation and fringe benefits; training and 

professional development opportunities; formulation and application of human resource policies and 

rules; facility and service accessibility; and discipline and termination.   

Any employee who believes this policy has been violated should report the situation to their Manager (if 

applicable), the Human Resources Manager, or the Director. If the complaint involves the Director, 

notification should be made to the Library Board Budget & Personnel Committee.  All such matters will 

be thoroughly investigated and rectified if a policy violation is identified.  Please refer to the following 

policies governing sexual and other types of harassment for more detailed information concerning the 

Library’s investigative procedures.   
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Immigration Law Compliance 
The Library is committed to employing only those applicants who are authorized to work in the United 

States and does not unlawfully discriminate on the basis of citizenship or national origin. 

In compliance with the Immigration Reform and Control Act, each new employee, as a condition of 

employment, must complete the Employment Eligibility Verification Form I-9 and present 

documentation establishing identity and employment eligibility. Former employees who are rehired 

must complete a new I-9 form.   

Employees who have a work authorization that expires will need to provide an updated work 

authorization. Employees who fail to provide proof of their renewed authorization to work prior to the 

expiration of the authorization documented on their Form I-9 are subject to immediate termination. 

Non-discrimination and Anti-harassment 
The Library is committed to providing our employees a work environment that is free from all forms of 

discrimination and unlawful harassment, which are illegal under the under the Illinois Human Rights Act 

(IHRA) and Title VII of the U.S. Civil Rights Act of 1964 (Title VII). In keeping with this commitment, the 

Library will not tolerate discrimination or harassment by anyone, including any supervisor, employee, 

vendor, customer, contractor, or other regular visitor of the Library. Violation of this policy shall be 

considered grounds for disciplinary action up to and including termination. 

Discrimination 
To further the Library’s objective of valuing diversity and the many contributions that people make to 

our organization, it is the Library’s policy not to discriminate against any employee or applicant for 

employment. Discrimination consists of employment actions taken against an individual based on an 

actual or perceived characteristic protected by law, such as sex, race, color, ancestry, national origin, 

citizenship status, religion, age, disability, marital status, sexual orientation, gender identity, pregnancy, 

military or veteran status, genetic information, order of protection status, or any other category 

protected by applicable law (collectively referred to as “Protected Classes”).  In other words, 

discrimination occurs when an individual is treated differently or unequally because the individual is a 

member or a perceived member of a protected group. 

The policy not to discriminate in employment includes, but is not limited to, the following: 

• The Library will employ applicants who possess necessary skills, education, and experience, 

without regard to actual or perceived Protected Classes. 

• The Library will promote, upgrade, transfer, demote, recruit, advertise, and solicit for 

employment without regard to actual or perceived Protected Classes. 

• The Library will provide training during employment without regard to actual or perceived 

Protected Classes. 

• No employee will aid, abet, compel, coerce, or conspire to discharge or cause another employee 

to resign because of actual or perceived Protected Classes. 

• The Library will establish rates of pay and terms, conditions, and privileges of employment 

without regard to actual or perceived Protected Classes. 
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Harassment 
Harassment consists of unwelcome conduct, whether verbal, physical, or visual, that is based upon a 

person’s actual or perceived protected status such as race, color, ancestry, national origin, citizenship 

status, religion, sex, pregnancy, sexual orientation, gender identity, age, disability, marital status, 

military or veteran status, genetic information, order of protection status, or any other category 

protected by applicable law (collectively referred to as “Protected Classes”). The Library will not tolerate 

harassing conduct that affects tangible job benefits, interferes unreasonably with an individual’s work 

performance, or creates an intimidating, hostile or offensive working environment.   

The conduct forbidden by this policy specifically includes, but is not limited to:  

• Persistent or repeated unwelcome flirting, pressure for dates, sexual comments, or touching. 

• Sexually suggestive jokes, gestures, or sounds. 

• Degrading comments about a person's actual or perceived Protected Class. 

• The open display of sexually oriented pictures, posters, or other material offensive to others. 

• Written or graphic material circulated within or posted within the workplace that shows hostility 

toward a person because of his or her actual or perceived protected status. 

• The use or display of epithets, slurs, negative stereotypes or intimidating acts that are based on 

a person’s actual or perceived Protected Class. 

Reporting 
Any employee who experiences discrimination or harassment as a result of their actual or perceived 

Protected Class must report the matter to their Manager, the Human Resources Manager, or the 

Director. It is important that reports are made as soon as possible to promptly address inappropriate 

behavior, ensure more accurate witness accounts, and to allow the ability to seek resolution outside of 

the Library (see below for IDHR and EEOC deadlines).   

Any supervisor or manager who becomes aware of possible discrimination or harassment as a result of 

actual or perceived race, Protected Class, or to whom a report of discrimination or harassment is made, 

must promptly notify their Manager, the Human Resources Manager, or the Director. Failure of a 

supervisor or manager to promptly report possible discrimination or harassment may result in 

disciplinary action, up to and including termination.   

Any employee who witnesses an act of discrimination or harassment should promptly notify their 

Manager, the Human Resources Manager, or the Director. 

If the complaint involves the Director, notification should be made to the Library Board Budget & 

Personnel Committee.  

Investigation and Response 
The Director (or Library Board Budget & Personnel Committee for complaints involving the Director) 

shall investigate all complaints and make all reasonable efforts to resolve the matter promptly and fairly. 

These efforts may include, but are not limited to, convening conferences with the complainant and/or 

the accused harasser/discriminator to discuss the complaint and the results of the investigation.  
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The right to confidentiality, both the complainant and the accused, will be respected consistent with the 

Library’s legal obligations and with the necessity to investigate allegations of misconduct and to take 

corrective action when this conduct has occurred.   

A substantiated complaint against an employee will subject the individual to disciplinary action, up to 

and including termination. The Library will also take appropriate action to address a substantiated 

complaint of discrimination or harassment by a third party or non-employee. If an investigation results 

in a finding that the complainant falsely accused another of harassment or discrimination knowingly or 

in a malicious manner, the complainant will be subject to appropriate discipline, up to and including 

termination. 

Retaliation Prohibited 
Making a good faith report of harassment or discrimination or participating in an investigation will not 

reflect adversely upon an individual’s status or affect future employment or work opportunities. Any 

form of retaliation against an individual who reports harassment or discrimination or participates in an 

investigation is strictly prohibited by the Illinois Human Rights Act, the Illinois Whistleblower Act, Title 

VII of the Civil Rights Act of 1964, and Library policy. Any employee who retaliates against another for 

exercising their rights under this policy shall be subject to discipline, up to and including termination. 

The Library will also take appropriate action to address a third party or non-employee who engages in 

retaliation.   

This procedure should not be construed as preventing, limiting, or delaying the Library from taking 

disciplinary action against any individual, up to and including termination, in circumstances where the 

Library deems disciplinary action appropriate. 

Any Library employee found to have engaged in unlawful discrimination or other unlawful harassment, 

or retaliation, is subject to discipline, up to and including termination. 

Resolution Outside the Library 
The purpose of this policy is to establish prompt, thorough and effective procedures for responding to 

every complaint and incident so that problems can be identified and remedied internally. However, an 

individual has the right to contact the Illinois Department of Human Rights (IDHR) and/or the Equal 

Employment Opportunity Commission (EEOC) about filing a formal complaint. An IDHR or EEOC 

complaint must be filed within 300 days of the alleged incident(s) unless it is a continuing offense.  

Contact Information: 

Illinois Department of Human Rights (IDHR)  

Chicago: 312-814-6200 or 800-662-3942; TTY: 866-740-3953  

Springfield: 217-785-5100; TTY: 866-740-3953  

Marion: 618-993-7463; TTY: 866-740-3953  

Illinois Human Rights Commission (IHRC)  

Chicago: 312-814-6269; TTY: 312-814-4760  

Springfield: 217-785-4350; TTY: 217-557-1500  

United States Equal Employment Opportunity Commission (EEOC)  
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Chicago: 800-669-4000; TTY: 800-869-8001 

Sexual Harassment 

Definition of Sexual Harassment 
Sexual harassment, as stated in the Illinois Human Rights Act, consists of any unwelcome sexual 

advances or requests for sexual favors or any conduct of a sexual nature where:  

1. Submission to such conduct is made either explicitly or implicitly a term or condition of an 

individual’s employment, 

2. Submission to or rejection of such conduct by an individual is used as the basis for employment 

decisions affecting such individual, or 

3. Such conduct has the purpose or effect of substantially interfering with an individual’s work 

performance or creating an intimidating, hostile or offensive working environment. 

Conduct which may constitute sexual harassment includes: 

• Verbal: sexual innuendos, suggestive comments, insults, humor, and jokes about sex, 

anatomy or gender-specific traits, sexual propositions, threats, repeated requests for dates, 

or statements about other people, even outside of their presence, of a sexual nature. 

• Non-verbal:  suggestive or insulting sounds (whistling), leering, obscene gestures, sexually 

suggestive bodily gestures, “catcalls”, “smacking” or “kissing” noises. 

• Visual: posters, signs, pin-ups or slogans of a sexual nature, viewing pornographic material 

or websites. 

• Physical: touching, unwelcome touching, hugging or kissing, pinching, brushing the body, 

any coerced sexual act or actual assault. 

• Textual/Electronic: “sexting” (electronically sending messages with sexual content, including 

pictures and video), the use of sexually explicit language, harassment, cyberstalking and 

threats via all forms of electronic communication (e-mail, text/picture/video messages, 

internet/intranet/on-line postings, blogs, instant messages and social network websites like 

Facebook and Twitter). 

The most severe and overt forms of sexual harassment are easier to determine. On the other end of the 

spectrum, some sexual harassment is subtler and depends, to some extent, on individual perception and 

interpretation. The courts will assess sexual harassment by a standard of what would offend a 

“reasonable person.” 

Even if two or more individuals are engaging in consensual conduct, such conduct could constitute 

harassment of or discrimination against another individual who witnesses or overhears the conduct.     

Procedure for Reporting an Allegation of Sexual Harassment 
Any employee who experiences sexual harassment must report the matter to their Manager, the Human 

Resources Manager, or the Director. It is important that reports are made as soon as possible to 

promptly address inappropriate behavior, ensure more accurate witness accounts, and to allow the 

ability to seek resolution outside of the Library (see below for IDHR and EEOC deadlines).    

Any supervisor or manager who becomes aware of possible sexual harassment, or to whom a report of 

sexual harassment is made, must promptly notify their Manager, the Human Resources Manager, or the 
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Director. Failure of a supervisor or manager to promptly report possible discrimination or harassment 

may result in disciplinary action, up to and including termination.   

Any employee who witnesses an act of sexual harassment should promptly notify their Manager, the 

Human Resources Manager, or the Director. 

If the complaint involves the Director, notification should be made to the Library Board Budget & 

Personnel Committee.  

All allegations, including anonymous written reports submitted to the Manager, Human Resources 

Manager, or the Director (or Library Board Budget & Personnel Committee when involving the Director) 

via postal mail, employee mailboxes, or online form, will be accepted and investigated regardless of how 

the matter comes to the attention of the Library.  

If the complaint is not resolved at the Library, all municipal (library) employees have the right to contact 

the Illinois Department of Human Rights (IDHR) or the Equal Employment Opportunity Commission 

(EEOC) for information regarding filing a formal complaint with those entities. An IDHR complaint must 

be filed within 300 days of the alleged incident(s) unless it is a continuing offense. A complaint with the 

EEOC must be filed within 300 days. 

Prohibition on Retaliation for Reporting Sexual Harassment Allegations 
No Library officials, agents, employees, or departments shall take any retaliatory action against any 

Library employee due to a Library employee’s: 

1. Disclosure or threatened disclosure of any violation of this policy. 

2. The provision of information related to or testimony before any public body conducting an 

investigation, hearing or inquiry into any violation of this policy. 

3. Assistance or participation in a proceeding to enforce the provisions of this policy. 

For the purposes of this policy, retaliatory action means the reprimand, discharge, suspension, 

demotion, denial of promotion or transfer, or change in the terms or conditions of employment of any 

library employee that is taken in retaliation for a Library employee’s involvement in protected activity 

pursuant to this policy. 

No individual making a report will be retaliated against even if a report made in good faith is not 

substantiated. In addition, any witness will be protected from retaliation. 

Pursuant to the Whistleblower Act (740 ILCS 174/15(a)), the Library may not retaliate against an 

employee who discloses information in a court, an administrative hearing, or before a legislative 

commission or committee, or in any other proceeding, where the employee has reasonable cause to 

believe that the information discloses a violation of a State or federal law, rule, or regulation. In 

addition, the Library may not retaliate against an employee for disclosing information to a government 

or law enforcement agency, where the employee has reasonable cause to believe that the information 

discloses a violation of a State or federal law, rule, or regulation. (740 ILCS 174/15(b)). 

According to the Illinois Human Rights Act (775 ILCS 5/6-101), it is a civil rights violation for a person, or 

for two or more people to conspire, to retaliate against a person because they have opposed that which 

they reasonably and in good faith believe to be sexual harassment in employment, because they have 
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made a charge, filed a complaint, testified, assisted, or participated in an investigation, proceeding, or 

hearing under the Illinois Human Rights Act. 

An employee who is suddenly transferred to a lower paying job or passed over for a promotion after 

filing a complaint with IDHR or EEOC, may file a retaliation charge – due within 180 days (IDHR) or 300 

days (EEOC) of the alleged retaliation. 

Consequences of a Violation of the Prohibition on Sexual Harassment 
In addition to any and all other discipline that may be applicable pursuant to Library policies, 

procedures, this handbook, and/or the Union Contract, any person who violates this policy or the 

Prohibition on Sexual Harassment contained in 5 ILCS 430/5-65, may be subject to a fine of up to $5,000 

per offense, applicable discipline or discharge by the Library and any applicable fines and penalties 

established pursuant to local ordinance, State law or Federal law. Each violation may constitute a 

separate offense. Any discipline imposed by the Library shall be separate and distinct from any penalty 

imposed by an ethics commission and any fines or penalties imposed by a court of law or a State or 

Federal agency. 

Consequences for Knowingly Making a False Report 
A false report is a report of sexual harassment made by an accuser using the sexual harassment report 

to accomplish some end other than stopping sexual harassment or retaliation for reporting sexual 

harassment. Given the seriousness of the consequences for the accused, a false or frivolous report is a 

severe offense that can itself result in disciplinary action. Any person who intentionally makes a false 

report alleging a violation of any provision of this policy shall be subject to discipline or discharge 

pursuant to applicable Library policies, procedures, this handbook, and/or the Union Contract. 

Whistleblower Compliance 
A whistleblower for purposes of this policy is an employee of the Library who reports an activity that he 

or shethey considers to be illegal or dishonest to one or more of the parties specified in this policy. The 

whistleblower is not responsible for investigating the activity or for determining fault or corrective 

measures; appropriate management officials are charged with these responsibilities.  

An example of an illegal or dishonest activity is a violation of federal, state, or local laws or financial 

wrongdoing, including but not limited to theft or embezzlement.  If an employee has knowledge of or a 

concern of illegal or dishonest fraudulent activity, the employee is to contact the Human Resources 

Manager or the Director. If the complaint involves the Director, notification should be made to the 

Library Board Budget & Personnel Committee.  The employee must exercise sound judgment to avoid 

baseless allegations. An employee who intentionally files a false report of wrongdoing will be subject to 

discipline, up to and including termination.  

Whistleblower protections are provided in two important areas -- confidentiality and against retaliation. 

Insofar as possible, the confidentiality of the whistleblower will be maintained. However, identity may 

have to be disclosed to conduct a thorough investigation, to comply with the law, and to provide 

accused individuals their legal rights of defense (when applicable). The Library will not retaliate against a 

whistleblower. The Library prohibits any form of retaliation against whistleblowers, including, but not 

limited to, retaliation in the form of an adverse employment action such as termination, compensation 

decreases, poor work assignments and threats of physical harm. Any whistleblower who believes he or 
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she isthey are being retaliated against must contact the Human Resources Manager or the Director 

immediately. If the complaint involves the Director, notification should be made to the Library Board 

Budget & Personnel Committee. The right of a whistleblower for protection against retaliation does not 

include immunity for any personal wrongdoing that is alleged and investigated. 

Reasonable Accommodations 
The Library supports the Illinois Human Rights Act, the Americans with Disabilities Act as amended, and 

Title VII of the Civil Rights Act, and will attempt to provide reasonable accommodations for pregnant 

individuals, qualified individuals with disabilities, and individuals who request such accommodations for 

their religious beliefs or practices unless such accommodations would present an undue hardship for the 

Library.  

Reasonable accommodations apply to all covered employees and applicants and include but are not 

limited to accommodations related to hiring practices, job placement, training, pay practices, promotion 

and demotion policies, access to benefits, facility and service accessibility, and layoff and termination 

procedures.  Any employee who needs to request a reasonable accommodation should ask their 

Manager, the Human Resources Manager, or the Director. 

As noted above, individuals who may request a reasonable accommodation include: 

• A pregnant individual, affected by pregnancy, childbirth, or medical or common conditions 

related to pregnancy or childbirth. 

• A qualified individual with a disability, which includes any individual with a disability who, 

with or without reasonable accommodation, can perform the essential functions of the job 

the individual has or wants, and does not pose a direct threat to the health or safety of 

themselves or other individuals in the workplace. 

• An individual who requests reasonable accommodations that will allow the individual to 

practice their religion. 

For more information regarding rights on Pregnancy in the Workplace, download the Illinois Department 

of Human Rights fact sheet at www.illinois.gov/dhr, or refer to the posted “Pregnancy Rights Notice.” 

Nursing Mothers 
The Library will provide a reasonable break time for an employee to express breast milk for a nursing 

child for one (1) year after the child’s birth each time the employee has the need to express the milk. 

This break time shall be paid and shall run concurrently with other paid breaks. When possible, the 

break time should be arranged with the employee’s Manager. 

The Library will provide a place, other than a bathroom, that is shielded from view and free from 

intrusion from co-workers and the public, which may be used by the employee to express breast milk.   

Conflict of Interest 
The Library takes great pride in maintaining high standards of business ethics, integrity, and treating all 

people with the utmost professionalism. The Library is committed to conducting daily business activities 

that foster a healthy work environment for its employees and a fair and honest relationship with our 

patrons, vendors and other visitors. The Library strives to conduct business in ways that bring credit to 

us as an organization and as individuals.  
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All employees of the Library are expected to conduct business in a legal, ethical, and professional 

manner at all times. Employees should avoid situations that pose, or appear to pose, a conflict of 

interest. Activities, actions, or business interests which may jeopardize or overlap with the interests or 

business activities of Library are a potential basis for conflict and are prohibited. The Library’s patrons, 

suppliers, vendors, and employees have the right to expect that the Library will conduct its business in 

an honest and equitable manner. The Library, therefore, needs to have a constant, sincere commitment 

to the highest ethical standards.   

If an employee has any concerns about whether a conflict of interest exists, or how to deal with one, 

speak to the Human Resources Manager or the Director. 

Employees should never place themselves or the Library in a position of obligation to another 

organization or individual. Employees are prohibited from accepting from any patron, supplier, or 

vendor any gift or benefit without prior approval from the Business Manager or Director and are 

prohibited from accepting any other consideration if there is an expectation of resulting favorable 

treatment. This rule applies to gifts of cash, products, services, food and beverages, entertainment, and 

all other items of value, regardless of how they are received. 

The Library requires that all outside employment, outside directorships, and business interests which 

might create a conflict of interest or the appearance of a conflict of interest, be disclosed to the Human 

Resources Manager or the Director.   

In general, the Library does not object if employees wish to engage in part-time other employment or 

professional activities outside of their regular work schedule, as long as such employment does not 

interfere with their job performance, affect attendance, prevent employees from working overtime, 

involve the use of the Library’s equipment, tools or other resources, or otherwise conflict or compete 

with the Library’s best interests. The Library employees are, of course, prohibited from engaging in 

outside activities that are competitive to the products and services offered by the Library. 

Employees should notify the Human Resources Manager or the Director immediately regarding any 

potential conflicts of interest they may have.  Moreover, employees are expected to report any 

violations or suspected conflicts of interest to the Human Resources Manager or the Director.  If the 

Library determines that outside employment interferes with the employee's performance or creates an 

actual or apparent conflict of interest, the employee may be asked to terminate the outside 

employment. 

Employment of Relatives 
The Library shall not employ immediate family members or romantic partners of supervisory staff, 

Managers, the Director, Trustees, Foundation Board members, Golden Prairie Public Library District 

Board members, or City Officials. The Library shall not employ immediate family members of current 

employees to work in the same department. For purposes of this policy, an immediate family member is 

defined as an employee’s mother, father, spouse, child, brother, sister, grandparent, grandchild, as well 

as immediate family members of the employee’s spouse and the immediate stepfamily of the employee 

or their spouse. 

Current employees who marry or establish close personal or romantic relationships may continue 

employment as long as they are not in a supervisory/subordinate working relationship and no other 
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interference with the Library’s operations is likely to occur. Employees must inform the Human 

Resources Manager if they enter into a familial or close personal or romantic relationship to ensure that 

no actual or perceived conflict of interest is present. If such conditions should occur, attempts may be 

made to find a suitable position within the Library to which one of the employees may transfer. If 

accommodations of this nature are not feasible, the employees will be permitted to determine which of 

them will resign. 

Personnel Files 
Bargaining Unit employees shall refer to Article 18 of the Union Contract for applicable terms and 

conditions relating to personnel files. 

Personnel files are the property of the Library, and access to the information they contain is restricted.  

Generally, only officials and representatives of the Library who have a legitimate reason to review 

information in a file are allowed to do so. The official personnel record shall be maintained at the 

Library.   

With reasonable advance notice and a written request to the Human Resources Manager, an employee 

may review and copy material in their personnel file at least two times per calendar year, but only in 

Library’s offices and in the presence of the individual appointed by the Library to maintain the file. The 

personnel record shall be made available to an employee during regular business hours within seven (7) 

working days of their written request. However, the record shall not be removed from the Library, nor 

shall any documents in the record be altered or removed from the file.   

Employees may contribute documents to their record that relate to their performance and 

accomplishments. If an employee disagrees with the information contained in the personnel record, it 

may be modified or removed by mutual agreement. If the Library and the employee are unable to 

mutually agree to the correction, the employee may submit a written statement explaining their 

position, to be attached to the disputed portion of the record. This statement will be included whenever 

the disputed portion of the record is released to a third party. 

Certain records, such as reference checks, are not available for inspection. The Library shall comply with 

all applicable laws relating to personnel files, including, without limitations, laws regarding disclosure to 

third parties. 

Chapter 3 - Professional Conduct and Workplace Information 

Conduct and Work Rules 
As integral members of the Library’s team, employees are expected to accept certain responsibilities, 

adhere to acceptable business principles in matters of personal conduct, and exhibit a high degree of 

personal integrity at all times.  

The following is a list of behaviors that could result in disciplinary action, up to and including 

termination. Be aware that this list is not intended to be “all inclusive,” and that other behaviors may, at 

the Library’s discretion, also result in disciplinary action, up to and including termination. Establishment 

of these standards of conduct does not alter the employment-at-will relationship. Employees should 

seek further clarification from their Manager on issues related to conduct if they do not understand a 

particular rule or are uncertain regarding a particular behavior. 
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Breaches of Conduct 
• Violation of any Library policies. 

• Falsifying an employment application, time sheet, expense report, personnel record, or other 

documents or records of the Library. 

• Theft of Library, patron, or employee property. 

• Possession, distribution or use of weapons or explosives on the premises of the Library, which 

has prohibited the possession of weapons on its premises in accordance with the Illinois Firearm 

Concealed Carry Act. 

• Fighting or other disorderly conduct. 

• Threatening, intimidating, coercing, or using abusive or vulgar language towards other 

employees or patrons. 

• Interfering with the performance of other employees. 

• Insubordination or failure to perform reasonable duties that are assigned. 

• Unauthorized or inappropriate use of material, time, equipment, or property of the Library or a 

patron. 

• Damaging or destroying Library, employee, or patron property through careless or willful acts. 

• Performance that does not meet the requirements for the position. 

• Negligence in observing fire prevention and safety rules. 

• Abuse or negligence of Library security or confidential materials. 

• Installing unauthorized or illegal copies of software on Library-owned computer. 

• Revealing any confidential, proprietary information to any person who is not authorized to 

receive it and/or who does not need to know it. 

• Repeated tardiness or absence; failure to report for work without a satisfactory reason; abuse of 

leave privileges. 

• Violation of Library’s drug/alcohol policy.   

• Unauthorized access to confidential records and information, including both Library and patron 

information. 

• Failure or refusal to cooperate with Library audits or investigations.  

• Rudeness and other inappropriate behavior towards patrons. 

• Violations of applicable local, state, or federal law. 

• Any behavior that results in an employee not performing their job, including sleeping on the job. 

• Engaging in such other practices as the Library determines may be inconsistent with the 

ordinary and reasonable rules of conduct necessary to the welfare of the Library, its employees, 

or its patrons. 

Dress Code 

Support Services Operations Employees 
Bargaining Unit operations employeescustodians shall refer to Article 15 of the Union Contract for 

applicable terms and conditions relating to uniforms. 

Personal Appearance and Image at Bloomington Public Library 
Employees are the face of the Library; therefore, while at work or performing work on behalf of the 

Library, employees and their clothing should be neat, clean, free of stains, free of rips/tears, and should 
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maintain appropriate hygiene standards. Employees must ensure that their appearance matches the 

tasks they are completing. 

Business casual attire is the required work attire for employees of the Bloomington Public Library. Using 

the following guidelines, employees are asked to use their best judgment in considering what is and 

what is not appropriate attire. If an employee is unsure as to whether a particular item of clothing or 

accessory is appropriate, they should consult with their Manager prior to wearing such an item. If an 

employee requires an accommodation to this policy, they should contact the Human Resources 

Manager.   

General Guidelines 
The following are guidelines to help define business casual attire. This does not intend to be an all-
encompassing list of attire that is not acceptable and exceptions to this will be handled on a case-by-
case basis.  
 
Business casual attire does not include items such as:  

• Shorts, skirts shorter than 4 inches above the knee, Ssweatpants, leggings/pants/shirts that are 
sheer, bib overalls, shorts, skirts shorter than 4 inches above the knee, hooded shirts, halter 
tops, tube tops, tank tops with less than 2-inch straps.,   

• Clothing, buttons/pins, and face masks with logos, text, etc. on the front or back, except for 

those designed to promote the Library, Library programs, or reading related topics.  

• Rubber Flip-flops or house slippers.   

• Clothing that reveals stomachs, undergarments, too much of back or chest areas.  

• Hats, caps, and bandanas. 

o Headwraps, scarves, religious head coverings, and medically necessary head coverings 

are allowed. 

• Strong-smelling substances, perfumes, aftershaves, colognes. 

o Potpourri or other such substances are not allowed in workspaces for the health and 

safety of our employees with chemical sensitivities.   

Managers may provide more specific guidelines for their department.  

Minor violations may result in the employee being asked not to wear the specific type of item in the 

future. Serious violations may result in the employee being sent home, without pay, to change clothes 

and return to work. As an option for unpaid time off, with approval of the manager, the employee may 

use leave time or flex time. Repeated violations may be grounds for additional discipline, up to and 

including termination. 

Nametags  
• Employees are expected to wear their library issued nametag during work hours. The nametag 

should be worn on a library issued lanyard or clipped/pinned to the lapel area.  

• Employees who lose their nametags will be charged a $6 replacement fee. Employees who lose 

their lanyards will be charged a $4 replacement fee. There is no charge for the replacement of 

nametags or lanyards that are returned to the Human Resources Manager due to wear and tear 

damage. 
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Technology 

Biometric Information  
The City of Bloomington, on behalf of the Library, will be utilizing  uses biometric information for 

purposes of employee timekeeping and access to employee information on the time clocks. All 

employees may be required to allow use of biometric data. If an employee has a concern about the use 

of biometric data, they should talk to the Human Resources Manager. The Definition of “Biometric 

Identifier” is a fingerprint and the “Biometric Information” means any information, regardless of how it 

is captured, converted, stored, or shared, based on an individual’s biometric identifier used to identify 

an individual. 

This program and the information collected and created as part of the program will be used only for the 

intended purposes laid out herein. In the event that the City begins collecting and/or utilizing biometric 

data for any additional purposes, this policy will be updated. 

For Time and Attendance purposes, employees shall be enrolled in the biometric system. New 

employees shall be enrolled upon their hire. Employees’ fingerprints will be scanned to create encoded 

biometric information for use in the biometric program. The time clocks will scan the employee’s finger 

and will convert it into a mathematical representation creating a finger scan template, which will be 

stored in an encoded format. As a result, it is not possible to reproduce the original image.   

The City will protect its employees’ biometric information from release to anyone outside the City and 

its provider. The biometric information is encoded and through other techniques will be protected. Such 

biometric information is exempted from disclosure under FOIA as private information as defined under 

5 ILCS 140/2(c-5) and 5 ILCS 140/7(b). 

Security Cameras 
In order to ensure the safety and security of employees, patrons, guests, and Library property, the 

Library maintains security cameras throughout the facility. Policies governing the security cameras are 

found in the Bloomington Public Library Policies Manual. 

Use of Information Systems 
This policy governs employee use of the Library’s computers, networks, communications systems, phone 

systems, Internet, and other IT resources (collectively “information systems”). All such information 

systems, and all communications and stored information transmitted through, received on, accessed on, 

or contained in the Library’s information systems are Library property and are to be used primarily for 

job-related purposes during working time. To ensure the proper use of information systems and 

business equipment, designated Library employees may monitor the use of these systems and 

equipment and review or inspect all material stored on them from time to time. No communications are 

guaranteed to be private or confidential. When using the Library’s information systems, employees 

should note the following: 

• The primary purpose of technology resources is to conduct official Library business. Employees 

may occasionally use the technology resources for individual purposes on their own personal 

time (e.g., breaks & meal periods), if such use does not interfere with BPL business, violate 

patron confidentially, or violate the terms and conditions of this policy.  
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• Excessive personal use of information systems or distribution of personal messages by 

employees is prohibited. Personal software or messages shall not be installed or stored on the 

Library’s information systems unless prior approval is obtained. 

• In order to maintain network and information security, the sharing or misuse of passwords is 

prohibited. Employees are responsible for protecting the confidentiality of their password(s).  

Passwords should not be written down or left in places that they are accessible to others.   

• The use of personal passwords, assigned to or selected by the employee, is not grounds for an 

employee to claim privacy rights in the information systems or any data or content stored 

therein. Employees may be required to disclose passwords or codes to designated Library 

employees to allow access to the systems. The Library reserves the right to override personal 

passwords. 

• Employees are prohibited from using codes, accessing files, or retrieving any stored 

communication without prior authorization.   

• Employees are prohibited from bringing unauthorized electronic equipment to work to use with 

Library-provided information systems and from accessing the Library systems with their devices 

without explicit permission from the IT Manager. Such prohibited equipment includes but is not 

limited to any type of external computer drives, such as flash drives, to save information from 

computer drives, and personal laptops and other wireless communications devices. Using such 

unauthorized equipment with Library-provided information systems and/or accessing Library 

information systems without permission is considered to be theft of Library’s intellectual 

property. 

• The Library’s prohibition against sexual, racial, and other forms of harassment is extended to 

include the use of the Library’s information systems. Harassing, vulgar, obscene, or threatening 

communications are strictly prohibited, as are sexually oriented messages or images. Employees 

who receive email or other information on their computers which they believe violate this policy 

should immediately report this activity to their Manager or the Human Resources Manager. 

• Sexually explicit or otherwise generally considered inappropriate materials are not allowed. If an 

employee accidentally connects to a site that has offensive (sexually explicit or otherwise 

generally considered inappropriate) material, he/shethey must disconnect from that site 

immediately.  

• All printing and photocopying for personal use must be paid for in Administration. 

• Privileged or confidential material, such as, but not limited to, trade secrets or attorney-client 

communications, should not be exchanged haphazardly by email, facsimiles, etc. 

• Employees must respect all laws governing copyright, fair use of copyrighted material owned by 

others, trademarks, and other intellectual property, including Library’s own copyrights, 

trademarks, and brands. 

• Employees must be aware of the possibility that electronic messages that are believed to have 

been erased or deleted can frequently be retrieved by systems experts and can be used against 

an employee or the Library. Therefore, employees should be cautious and use the systems only 

in the appropriate manner and consult with designated library employees to guarantee that 

information is legally eligible for deletion and if so, is truly eliminated. 

• In the unlikely event that an employee needs to make a personal long-distance phone call or 

personal long-distance fax on the Library’s phone/equipment, they must inform the Business 
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Manager of the date and time the call was made. If the library is charged for long distance calls, 

this may be charged back to the employee when the bill is received. 

• Employees may have their personal cell phone accessible, but it must be on silent or vibrate. 

Employees must limit any personal usage, including texting, to their breaks or lunch hour. 

Exceptions may be made in case of an emergency, but if an employee is at a public service desk, 

the employee should notify another employee and step away. 

• Personal headphones/earbuds should not be worn at public service desks or when performing a 

duty with the intention of interacting with patrons (ex. greeting program participants). Staff may 

wear an earbud in one ear in other public areas as long as the staff member remains alert to 

their surroundings and is able assist patrons when necessary. Each Manager may determine 

headphone/earbud usage guidelines for staff areas and when the building is not open to the 

public. Each Manager may determine headphone/earbud usage guidelines for staff areas.  

• Violation of this policy can result in discipline, up to and including termination. 

The use of technology resources is a privilege, not a right, and the Library may revoke this privilege at 

any time for misuse. Inappropriate uses of Library resources may result in discipline up to and including 

termination. Suspected illegal acts involving technology resources, including but not limited to theft, 

may be reported to local, state, and federal authorities, and may result in prosecution by those 

authorities. Any questions concerning the appropriate use of any of the technology resources or 

relevant Library policies should be referred to the Director. 

Use of Social Media 
Social media is defined as: blogs, other types of self-published online journals, and collaborative Web-

based discussion forums including, but not limited to, LinkedIn, Facebook, Instagram, Pinterest, and 

Twitter.  

General Rules and Guidelines 
The following rules and guidelines apply to the use of social media at any time, regardless of whether 

such use is personal or on behalf of the Library, or during working or non-working time. (Using the 

Library’s equipment to access social media sites is also governed by the Use of Information Systems 

Policy. Employees should also refer to this policy before accessing such sites via the Library’s 

equipment). These rules and guidelines apply to all employees. 

• Employees are prohibited from discussing confidential Library matters through the use of 

social media, such as the Library’s trade secrets, marketing lists, customer account 

information, strategic business plans, customer lists, confidential Library financial 

information, business contracts, and other proprietary and nonpublic Library information. 

See the Confidentiality Policy for more information. 

• Employees cannot use social media to harass, threaten, bully, or discriminate against co-

workers, managers, patrons, clients, vendors or suppliers, any organizations associated or 

doing business with the Library, or any members of the public, including website visitors 

who post comments. The Library’s anti-harassment and EEO policies apply to use of social 

media. 

• Employees should respect all copyright and other intellectual property laws. For the 

Library’s protection, as well as the employee’s, it is critical that proper respect is shown for 

all the laws governing copyright, fair use of copyrighted material owned by others, 
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trademarks and other intellectual property, including the Library’s own copyrights, 

trademarks, and brands. 

• This policy is not intended, nor shall it be applied, to restrict employees from discussing 

their wages, hours, and working conditions with co-workers. 

Use of Library-Sponsored Social Media 
Library-sponsored social media is used to convey information about the Library’s facilities and services, 

advise the public about upcoming events, obtain customer feedback, exchange ideas or trade insights 

about industry trends, reach out to potential new markets, issue or respond to breaking news, and 

brainstorm with employees and patrons. 

All such Library-related social media is subject to the following rules and guidelines, in addition to the 

rules and guidelines set forth in the Use of Social Media section: 

• Only employees designated and authorized by the Marketing Manager can prepare content 

for or delete, edit, or otherwise modify content on Library-sponsored social media. These 

employees are responsible for ensuring that the Library-sponsored social media conforms to 

all applicable Library rules and guidelines.  

• Library-sponsored social media accounts are owned by the Library. Any employees who 

create such accounts or are provided access to such accounts do not obtain ownership 

rights to such accounts or any content contained in them. Employees who create or are 

provided access to Library-sponsored social media accounts must provide the Library with 

access to such accounts immediately upon the Library’s request and must transfer 

“manager” or “owner” status (as defined by the particular social media site) upon the 

Library’s request. 

Use of Personal Social Media 
The following rules and guidelines, in addition to the rules and guidelines set forth in the Use of Social 

Media section and the Use of Library-Sponsored Social Media, apply to employee use of social media on 

the employee’s personal time. 

• Employees who utilize social media and choose to identify themselves as employees of the 

Library may not represent themselves as spokespeople for the Library.  Accordingly, 

employees are strongly encouraged to state explicitly, clearly, and in a prominent place on 

the site that their views are their own and not those of their Employer or of any person or 

organization affiliated or doing business with their Employer. 

• Employees may not advertise or sell Library products or services through personal social 

media platforms. 

Library Monitoring of Social Media 
The Library reserves the right to monitor employees’ public use of social media, including but not limited 

to statements or comments posted on the Internet, in blogs and other types of openly accessible 

forums, diaries, and personal and business discussion forums. 

Employees should have no expectation of privacy while using Library equipment and facilities for any 

purpose, including the use of social media. The Library reserves the right to monitor, review, and block 

content that violates the Library’s rules and guidelines. 
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Violations of Social Media Policies 
The Library will investigate all reports of violations of the Library's rules, guidelines, or policies.  

Employees are urged to report any violations of this policy to the Human Resource Manager.  A violation 

of the Social Media policies may result in discipline up to and including termination. 

Workplace Searches 
The Library reserves the right to conduct searches of Library property and items on Library facilities, 

vehicles, and premises. Searches will be based on reasonable suspicion of a violation of Library policies 

or a specific issue with the area and can be conducted to the fullest extent permitted by law.  

There is no general or specific expectation of privacy in the workplace either on Library premises, in 

Library facilities, or in Library vehicles. If an employee uses a locker or other storage area at work, 

including a locking desk, combination locker, locking file drawer or cabinet, the Library will be given a 

master key or combination to the lock. If an employee fails or refuses to provide the requisite key or 

combination, the Library may remove the lock by whatever means necessary to conduct the search. The 

Library shall not be responsible for damage done to said locking devices. 

 If there is not a time sensitive or safety issue, Library management will allow the employee to be 

present and/or for bargaining unit members to request the presence of a union representative during 

the search.  

All employees of the Library are subject to this policy. Employees are expected to cooperate with the 

Library’s workplace searches.  

At all times, Library items remain the property of the Library. 

Library Expenses 
The Business Manager is responsible for the administration of the following Library Expense policies. If 

there are any questions about these policies, please contact the Business Manager. 

Library Issued Procurement cards (P-cards)  
Procurement cards (P-cards) are essentially credit cards and are issued to employees who are 

responsible for making purchases or paying bills on behalf of the Library.    

Employees may only use their Library P-card to incur expenses that are allowable under this policy, that 

follow the Library’s Purchasing Policies, and the City policies and guidelines for P-cards.  

P-cards are not to be used for personal purchases under any circumstances.    

Use of a Library P-card is a privilege and may be withdrawn at any time. 

Allowable Expenses 
The preferred method of payment for Library expenses is the Library-issued P-card or a direct invoice to 

the Library. If the employee does not have a Library-issued P-card, it is the Library’s practice to 

reimburse employees for reasonable and necessary expenses incurred during the period they are 

employed by the Library in connection with travel and other business on behalf of the Library, subject to 

the guidelines and procedures set out in this policy. The specific types of expenses that may be 

reimbursed and procedures for requesting reimbursement are set out below. Employees must obtain 

65



 
23 

advance written approval from their Manager and receipts or other appropriate substantiating 

documentation for all travel and other business expenses incurred.  

Regardless of the payment method, the employee must submit all receipts, including itemized meal 

receipts, as soon as possible, no later than two weeks from the date of the expense or the return from 

business travel. (To ensure the employee gets an itemized receipt, they should notify the server that an 

itemized receipt is needed.) 

Other than in emergency situations, individuals not attending a scheduled and prepaid event may be 

required to reimburse all cancellation costs and expenses incurred by the Library. 

The Library will generally only allow expenses that meet the substantiation requirements set out below. 

Expenses not addressed in this policy, such as childcare costs and personal entertainment, are not 

allowed nor reimbursable. Furthermore, voluntarily incurred expenses, such as an employee’s expenses 

related to working from home (which is occasionally offered as a benefit to the employee), are not 

allowed nor reimbursable. 

Taxes 
The Library is exempt from paying taxes in most cases. Employees traveling or making purchases from 

suppliers must provide the vendor with the appropriate exemption certificate to avoid paying taxes on 

exempt purchases. The Library will not pay or reimburse any taxes charged for purchases that should 

have been exempt. 

Expense Reimbursement Requests 
Employees must receive written pre-approval from their managers prior to incurring any expenses on 

the Library’s behalf. Employees will generally not be reimbursed for expenses incurred without prior 

written approval and may not be reimbursed for such expenses beyond the pre-approved amount if the 

employee’s expense exceeds the amount for which the employee received written pre-approval.   

Upon obtaining written prior approval, employees may request reimbursement for business-related 

expenses incurred in accordance with this policy by completing an expense reimbursement form and 

submitting the completed form, including all receipts and appropriate substantiating documentation as 

required by this policy, to the Business Manager. All expense reimbursement forms must be signed and 

verified by both the employee and the employee’s Manager. Expense reimbursement forms are 

available on the Library’s intranet in the Forms section. 

If a receipt or other substantiating documentation is not available, the employee must submit a written 

explanation of why the documentation cannot be provided. The Director or Business Manager will 

evaluate the explanation and determine whether the expense is reimbursable.  

Employees must submit expense reimbursement forms to the Business Manager within two weeks of 

incurring the expense.  

The Business Manager will verify that expenses are permissible and that documentation is adequate and 

accurate. The Library reserves the right to refuse any expense reimbursement request that is inaccurate, 

does not include the appropriate substantiating documentation, is submitted late, or otherwise fails to 

fully comply with the Library’s policy, as determined by the Director or the Business Manager. Expense 

reimbursement forms may be subject to audit by the Library or by government agencies. 
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Return of Excess Reimbursements 
If an employee receives an excess reimbursement, the employee must report and return any excess 

amounts within two weeks unless other arrangements are made with the Business Manager. 

Expense Reimbursement Payment 

Payment Date 
The Library will reimburse an employee for reimbursable expenses promptly following the date on 

which the employee submits a complete expense reimbursement form that includes all required 

approvals and substantiating documentation, but in any event no later than December 31 of the 

calendar year following the calendar year in which the expense is incurred. 

Section 409A of the Internal Revenue Code 
Reimbursements under this policy are intended to comply with Code Section 409A and applicable 

guidance issued thereunder or an exemption from the application of Section 409A. 

Accordingly, all provisions of this policy shall be construed and administered in accordance with Section 

409A. The amount of reimbursements provided under this policy in any calendar year shall not affect 

the amount of reimbursements provided during any other calendar year and the right to 

reimbursements hereunder cannot be liquidated or exchanged for any other benefit. 

Notwithstanding any provision of this policy, the Library shall not be liable to any employee for any taxes 

or penalties imposed under Section 409A on any reimbursements hereunder. 

Professional Development Expenses 
The Library will pay for the cost of attending professional development events, including registration 

fees, after the Business Manager confirms that the Professional Development Request has been 

approved. 

Registrations should be made in time to ensure that the Library receives the best rates possible. 

Employees will be responsible for any additional costs incurred by registering after early bird deadlines. 

Exceptions will be made only with the Director’s approval. 

Professional Development registration fees and other similar expenses should be paid directly by the 

Library in advance of the event but may be reimbursed following the event if prior payment by the 

Library is not possible. 

Elective activities, such as tours, recreational activities and entertainment, that the employee desires to 

participate in, which are considered additional to the registration fee, will be the responsibility of the 

employee. 

Travel Expenses 
The Library will generally pay for business travel expenses incurred in accordance with the guidelines set 

out below. Reservations and purchases should be made in time to ensure that the Library receives the 

best rates possible. 

Transportation 
Employees should always use the lowest-priced transportation option that is reasonably available. 

Consideration should be given to the amount of time away from the library, cost of transportation, and 
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additional cost of hotel accommodations and meals that might be necessary. (For example, if an 

employee is traveling to a remote location and the least expensive way to travel is to fly and pay for 

transportation from the airport to the location, but the employee chooses to drive their personal vehicle 

thus incurring mileage and extra hotel/meal costs, the library will reimburse the employee only for the 

amount that would have been incurred by flying.) If the least expensive airfare would cause a layover of 

an additional day, the additional day of travel will be granted, if after considering all expenses, including 

meals, hotel, and a day’s salary, the total of the travel expenses is the least expensive method.    

As a general rule, for more than a one-day drive, the recommended travel mode is to fly. For less than a 

one-day drive, ground transportation is recommended.  

Air Transportation 

Employees must travel on the lowest-priced coach airfare available, taking into consideration preferred 

airports, preferred arrival and departure times, connection times, and other restrictions, including 

cancellation and change fees.  

Baggage Fees 

Charges for checked baggage are allowable in each of the following circumstances: 

• The employee is transporting materials belonging to the Library. 

• The employee is traveling for longer than 3 days. 

• The cost was included on the Professional Development Request form and approved in advance 

of the flight. 

Automobile Transportation and Parking 

When more than one employee from BPL attends an event within driving distance, carpooling is 

encouraged. If the employee chooses not to carpool with another employee attending from BPL, they 

will be responsible for their own transportation expenses. 

Library-owned vehicles may only be driven by employees who have submitted their Drivers’ License to 

the Business Manager. When traveling outside of McLean County, employees must email their Manager 

with a list of all vehicle occupants prior to departure. 

Personal Vehicles  

If a personal vehicle is used, mileage reimbursement shall not exceed the current allowable rate per mile 

as set by the Internal Revenue Service. When using a personal vehicle, recording of the beginning and 

ending odometer readings is recommended, but not required. When an employee uses a personal 

vehicle to attend an offsite event in Bloomington-Normal, mileage is allowed from the employee’s 

residence less the distance from the employee’s residence to the employee’s regular workplace. (Ex. If 

an employee lives 5 miles from the library and attends an event 7 miles from their residence, the 

employee would be reimbursed for 2 miles.)  When an employee uses a personal vehicle to attend an 

offsite event outside of Bloomington-Normal, Tthe reimbursement will be allowed from the employee’s 

regular workplace unless leaving from personal residence causes the trip to be shorter in distance. If 

using a personal vehicle, the vehicle must be insured by the minimum required in the Illinois Vehicle 

Code, and the Bloomington Public Library Travel Reimbursement Form must be completed after the 

travel has occurred and returned to the Business Manager for reimbursement.  
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Tolls and reasonable parking fees are also reimbursable. However, the Library will not reimburse 

employees for expenses not necessary for business purposes, such as: 

• Parking tickets. 

• Vehicle repairs and maintenance. 

• Fines for moving violations. 

• Vehicle towing charges. 

Rental Cars 

If use of a rental car is required for business purposes, the Library will pay for the reasonable cost of the 

rental car, gasoline, tolls, and parking fees. Employees must reserve an economy or standard-sized 

vehicle. Upgrades to full-size vehicles are permissible only with advance approval by the Business 

Manager and if required due to the number of passengers. 

The Library’s insurance will cover both the employee and the vehicle when a vehicle is rented for 

business purposes. Accordingly, employees should not purchase additional insurance coverage from the 

rental car agency.  

Ground Transportation 

The Library will pay for ordinary and reasonably priced ground transportation, including buses, shuttles, 

taxis, and car services to and from airports or railroad stations and between the employee’s hotel and 

other business-related locations. 

Rail Transportation 

Employees are expected to choose the lowest, most reasonable fare available, taking into account 

preferred arrival and departure times, applicable connection times, and other restrictions, including 

cancellation and change fees. The Library will pay for penalties and other charges for cancellations or 

changes that follow the rules applicable to air transportation, as set out above. 

Hotels and Lodging 
The Library will pay for the cost of standard accommodations in a reasonably priced hotel for overnight 

stays during business trips.  

Late/early check-out/in fees will be the responsibility of the employee, unless approved by the Director. 

If luggage storage costs are incurred, they will be paid by the Library. 

Employees with lodging expenses must submit an itemized hotel receipt or statement which indicates 

that full payment has been made and contains: 

• The name and location of the hotel or other lodging. 

• The date or dates of the employee’s stay. 

• Separately stated charges for lodging, meals, telephone, and other expenses. 

The Library will pay room cancellation fees for guaranteed room reservations only in extenuating 

circumstances, as determined by the Director or Business Manager. 

The Library will not pay for entertainment expenses, such as, but not limited to, movie rentals or games. 
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Meals 
The Library will pay for the reasonable cost of an employee’s meals while on overnight travel or where 

an employee is away from Bloomington-Normal during what is reasonably considered a mealtime. Meal 

expenses, including tips, will only be allowed for the lesser of the actual expense or the maximum per 

diem rate.  

The maximum per diem rate for meals for large metropolitan areas is: 

• Breakfast -$13.00.  

• Lunch -$20.00. 

• Dinner -$38.00.  

The maximum per diem rate for meals for small, more rural areas is: 

• Breakfast -$10.00.  

• Lunch -$15.00. 

• Dinner -$31.00.  

Tips may be paid for by the Library but alcoholic beverages will not be paid for by the Library. It is 

generally recommended to leave a 15-20% tip. An additional meal reimbursement/per diem shall not be 

given for meals included in the cost of registration. 

Communications 
When an employee is traveling on library business, the Library will pay for the reasonable costs of 

library-related: 

• Phone calls. 

• Internet service fees. 

• Faxes. 

Employees must present receipts and other substantiating documentation itemizing costs and 

identifying the parties contacted. 

Confidentiality 
All employees must abide by the Illinois Library Records Confidentiality Act (75 ILCS 70/1 through 70/2) 

and safeguard confidential information obtained as a result of working for the Library. This confidential 

information includes trade secrets, information regarding business plans and methods, customer lists, 

customer personal information (including but not limited to customer bank account numbers, credit 

card information, addresses, phone numbers, and email addresses), customer histories and preferences, 

strategic business plans, business contracts, financial plans, investments, operating and marketing 

information and procedures, pricing information, product cost information, new product plans, research 

and development, mailing lists, mailing list strategies, and private personal information concerning the 

Library’s employees.   

All requests for Library records and information, should be forward to the Director and/or the Library’s 

Freedom of Information Act (FOIA) Officer as access to confidential information should be on a “need to 

know” basis and must be authorized by the Director and/or the Library’s FOIA Officer. Unauthorized use 

or disclosure of any confidential information will cause irreparable harm to the Library. The Library may 
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seek all remedies available under the law for any threatened or actual unauthorized use or disclosure of 

confidential information. Any employee who is unsure about the confidentiality of any information 

should immediately seek the assistance of a supervisor prior to disclosing such information. 

Employees should use reasonable security measures with respect to confidential information, including 

but not limited to the following: 

• Confidential information should not be disclosed to any third party except upon the Library’s 

prior written approval. 

• No copies should be made of any confidential information except to promote the purposes of 

the employee’s work for the Library. 

• Employees should not use confidential information for their own benefit, nor for the benefit of 

any third party, without the Library’s prior written approval.   

Immunity from Liability for Confidential Disclosure of a Trade Secret to the Government 

or in a Court Filing 
• Immunity—An individual shall not be held criminally or civilly liable under any federal or state 

trade secret law for the disclosure of a trade secret that—(A) is made—(i) in confidence to a 

federal, state or local government official, either directly or indirectly, or to an attorney; and (ii) 

solely for the purpose of reporting or investigating a suspected violation of law; or (B) is made in 

a complaint or other document filed in a lawsuit or other proceeding, if such filing is made under 

seal. 

• Use of Trade Secret Information in Anti-Retaliation Lawsuit—An individual who files a lawsuit for 

retaliation by an employer for reporting a suspected violation of law may disclose the trade 

secret to the attorney of the individual and use the trade secret information in the court 

proceeding, if the individual—(A) files any document containing the trade secret under seal; and 

(B) does not disclose the trade secret, except pursuant to court order. 

All confidential information shall remain the sole property of the Library, and all copies must be 

returned to the Library upon termination of employment or upon demand at any other time.   

Performance Reviews 

Bargaining Unit Employees 
Bargaining Unit employees shall refer to Article 17 of the Union Contract for additional applicable terms 

and conditions relating to performance reviews. 

Informal Performance Meetings 
Periodic informal performance meetings between the employee and the Director and/or Manager to 

discuss and coach work performance, job satisfaction, work-related problems, and the work 

environment are encouraged. 

Written Performance Reviews 
Performance reviews are a two-way process, conducted to provide both managers and employees the 

opportunity to discuss tasks, identify areas of improvement, recognize areas of strength and weakness, 

and discuss positive approaches for meeting expectations and goals. Employees may request a written 
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performance review from their Manager if they have not received one in more than 12 months. The 

written document will be placed in the employee’s file. 

Poor Performance Reviews 
Multiple poor performance reviews may result in discipline, up to and including termination. 

Discipline 

Bargaining Unit Employees 
Bargaining Unit employees shall refer to Article 7 of the Union Contract for additional applicable terms 

and conditions relating to discipline and termination. 

Disciplinary Action 
Employees who violate any Library policy, or who otherwise fail to meet the expectations of the Library, 

their department, or their Manager may be subject to discipline. The Library will take whatever 

disciplinary measures it deems appropriate to deal with a particular situation.   

The Library may find it necessary to investigate an alleged infraction for which an employee may face 

disciplinary action, up to and including termination. In this case, the Library may suspend the employee, 

with or without pay, pending the investigation. The objective of this suspension will be to determine 

whether an infraction occurred and/or the level of disciplinary action is appropriate.  Following the 

investigation, if the Library decides not to terminate the employee, the employee will be reinstated with 

or without pay, depending on the circumstances.  

An employee charged with a criminal offense may be suspended without pay pending the outcome of 

the hearing. If the employee is cleared by investigation, restitution of unpaid salary will be made. 

Employees who feel that they have been disciplined unfairly are encouraged to first discuss the matter 

with their Manager. If this does not result in a satisfactory resolution, employees may discuss the matter 

with the Human Resources Manager.    

Separation of Employment 
Service will be terminated when an employee voluntarily resigns or is involuntarily terminated.  

Employees must return all Library issued equipment, keys, and other Library property to their Manager 

or the Human Resources Manager prior to their departure from Library employment. Employees who 

fail to return Library property may be billed for any unreturned items and/or face criminal charges. 

Resignations 
Employees should submit resignations in writing to their Manager. Employees are encouraged to 

provide four weeks’ notice for management positions and librarians, and two weeks’ notice for all other 

positions to facilitate a smooth transition out of the Library. The Director may request that the Human 

Resources Manager conduct an exit interview with a resigning employee.  

Retirement 
Employees retiring from the Library should contact Human Resources up to six (6) months prior to their 

anticipated retirement date to discuss retirement benefits and payouts. A written retirement statement 

should also be submitted in writing to their Manager. 
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Job Abandonment 
Any employee who is absent from work for three (3) consecutive scheduled workdays without 

contacting their Manager may be regarded as having resigned their position and such resignation will be 

automatically accepted. 

Involuntary Terminations 
Involuntary termination for incompetence, insubordination, inability to perform the required tasks, or 

any other violation of Library policies, practices, and/or procedures may be made by the Director if it is 

deemed to be in the best interest of the Library. 

If termination is required, employees shall receive a written notice of termination. The employee may 

be asked to leave the Library immediately.                      

Chapter 4 - Safety and Security 
Establishment and maintenance of a safe work environment are shared responsibilities of the Library 

and employees from all levels of the Library. The Library will attempt to do everything within its control 

to assure a safe environment and compliance with federal, state, and local safety regulations. 

Employees are expected to obey safety rules and to exercise caution in all their work activities.   

Employees have an absolute obligation to immediately report any unsafe conditions to their supervisor.  

Not only supervisors, but employees at all levels of the organization are expected to correct unsafe 

conditions as promptly as possible. The Library will not retaliate against an employee who comes forth 

with a safety recommendation or refuses to operate any equipment or work in an area they reasonably 

feel is unsafe.   

Reporting on the Job Injuries 
All accidents, especially those that result in injury, must be reported immediately to the nearest 

available supervisor, regardless of how insignificant they may appear.  

If an employee has an accident, sustains an injury, or becomes seriously ill, a Form 45 Employer’s First 

Report of Injury or Illness will be filled out as soon as possible, no later than 3 days after the incident, by 

the employee or another employee or security officer witnessing the event, on behalf of the employee. 

The report will be given to the Business Manager or put in their mailbox if they are not at work at the 

time of the incident.   

Such reports are necessary to comply with federal and state laws and initiate insurance and workers' 

compensation procedures. Failure to immediately report an accident may result in discipline, up to and 

including termination. 

Smoking 
The Library is a smoke-free campus and employees are required to comply with the Library Policies 

relating to smoking while on Library premises. 

Drug and Alcohol-Free Workplace 
The Library is committed to providing a safe, healthy, and productive workplace that is free from 

alcohol, cannabis, and illegal drugs as classified under applicable local, state, or federal laws, including, 

but not limited to, federal and state requirements relating to CDL Licenses. In furtherance of this 
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commitment, the Library maintains a policy in which job applicants and current employees may be 

requested or required to submit to drug and alcohol testing in certain situations. 

Employees must abide by all of the provisions of this Policy (except that this Policy does not supersede 

rights established under the Union Contract). 

Definitions 

Cannabis  

Includes all forms of cannabis or marijuana, including both recreational and medical cannabis and 

marijuana.   

Library Premises 

Includes, but is not limited to, all buildings, offices, facilities, grounds, parking lots, places and vehicles 

owned, leased or managed by the Library. 

Illegal Drugs  

Means substances (1) that are illegal under state or federal law; or (2) whose use or possession is 

controlled by federal or state law but are not being used or possessed under the supervision of a 

licensed health care professional. This definition includes, but is not limited to, cocaine, PCP, heroin, 

LSD, amphetamines, and barbiturates, but, for purposes of this policy only, does not include cannabis. 

Refuse to Consent/Cooperate 

Means, but not limited to, obstructing the collection process, submitting an altered, adulterated or 

substitute sample, or failing to promptly provide specimen(s) for testing when directed. 

Under the Influence of Alcohol 

Means an alcohol concentration of .04 or more, or actions, appearance, speech, or bodily odors which 

reasonably cause a supervisor to conclude that an employee is impaired because of alcohol use. 

Under the Influence of Cannabis 

Means actions, appearance, speech, or bodily odors which reasonably cause a supervisor to conclude 

that an employee is impaired because of cannabis use, which may or may not be accompanied with a 

confirmed positive test result.  

Under the Influence of Illegal Drugs 

Means a confirmed positive test result for illegal drug use or actions, appearance, speech, or bodily 

odors which reasonably cause a supervisor to conclude that an employee is impaired because of illegal 

drug use.   

Work Rules 
Whenever employees are working, operating Library vehicles, or present on Library premises, they are 

prohibited from:  

• Use, possession, manufacture, distribution, dispensation, or sale of any illegal drugs, cannabis, 

or alcohol.  

• Distributing, dispensing, or selling prescription drugs. This Policy does not prohibit employees 

from the lawful use and possession of prescribed medications, except that employees may not 

use or possess cannabis (even medical cannabis) on Library premises, while operating a Library 
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vehicle, or while working. Employees are responsible for consulting with their doctors about a 

medication’s effect on their ability to work safely, and promptly disclosing any restrictions to 

their supervisor. In the event an employee fails to report such restrictions and creates a safety 

threat, neither a physician’s prescription nor other medical reason will be an acceptable excuse 

for being in violation of this policy. Employees should not, however, disclose underlying medical 

conditions unless specifically directed to do so.  

• Possession of illegal drugs, cannabis, or alcohol in a locker, desk, vehicle, or other repository on 

Library premises, or in Library supplied vehicles.  

• Being under the influence of illegal drugs, cannabis, or a prescription drug without a valid 

prescription or contrary to the valid prescription (medical cannabis is not included as a 

prescription drug).  

• Testing positive for illegal drugs or illegal drug masking agent.  

• Switching or adulterating any sample submitted for testing or submitting a false sample for 

testing.  

• Use, possession, sale, or distribution of alcohol, or being under the influence of alcohol, as 

defined in the substance abuse testing procedure.  

• Refusing to consent to testing or refusing to submit a sample for testing when required by a 

Library representative.  

• Being convicted under any Federal or State drug statute for a violation occurring in the 

workplace.  

• Failing to comply with rules and regulations promulgated under any testing policy or procedure 

maintained by the Library.  

• The abuse or misuse of legal drugs on Library premises, while engaged in Library business, in 

Library supplied vehicles, or during work hours.  

The Library reserves the right to authorize the use of alcohol at Library sponsored employee events, 

which may be on or off Library premises. Only the Director can authorize the use of alcohol under this 

policy. Such consumption is only allowed if it does not adversely affect an employee’s behavior or 

judgment and, if the employee will drive a motor vehicle following the event, does not adversely affect 

the employee’s ability to safely and legally drive the vehicle. 

Employees may be authorized to entertain Library business contacts on behalf of the Library under 

certain circumstances and are allowed to use alcohol while traveling on Library business when 

appropriate.  

Employees are expected to exercise reasonable judgment at all times including authorized use of alcohol 

and recognize they represent the Library. The Library accepts no responsibility for employees’ use of 

alcohol. 

Notification of Drug Offense Convictions  
Employees must notify the Human Resources Manager in writing as soon as possible, but no later than 

three (3) business days, of any criminal drug or alcohol conviction (including pleas of nolo contendre) for 

a violation occurring in the workplace. The Library will review the situation and will take appropriate 

disciplinary action, up to and including termination. The Library may require the employee to participate 

in a substance abuse program. 
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Employee Assistance  
The Library recognizes that a successful approach to problems related to substance abuse requires an 

interaction of treatment, education, counseling, assistance, and discipline. The Library maintains an 

Employee Assistance Program (EAP) which provides counseling and referral to appropriate treatment for 

employees who seek assistance for substance abuse and other personal/emotional problems. 

Employees are encouraged to request assistance through EAP.  The following conditions apply to EAP 

assistance:   

• Participation in the EAP is confidential.  

• Coverage of treatment costs will be subject to individual employee medical benefit plans. 

• Participation in the EAP does not relieve the employee from job requirements. 

• Employees must voluntarily request assistance to seek help for alcohol or drug problems before 

becoming subject to discipline under this or other Library policies. 

• Using the EAP will not be a defense to avoid disciplinary action for violations of this policy. 

Required Testing 
• Reasonable Suspicion: Employees are subject to testing if a supervisor reasonably suspects them 

of using or being under the influence of alcohol, cannabis, or other drugs while they are 

working, on Library premises, or operating Library vehicles. Where there is reasonable suspicion 

to believe that an employee is impaired due to being under the influence of drugs or alcohol 

while on duty, that employee may be required to report for drug/alcohol testing. When 

reasonable suspicion to believe that an employee is impaired due to being under the influence 

exists, the Human Resources Manager shall be contacted to confirm that suspicion prior to any 

order to submit to drug/alcohol testing. Refusal of an employee to comply with the order for a 

drug/alcohol screening will be considered as a refusal of a direct order and will be cause for 

disciplinary action up to and including termination. Reasonable suspicion exists if the facts and 

circumstances warrant a rational inference that a person is impaired by alcohol or controlled 

substances. Reasonable suspicion will be based upon the following: 

o Observable phenomena, such as direct observation of use and/or the physical 

symptoms of impairment by alcohol or controlled substances.  

o Information provided by an identifiable third party which is independently 

corroborated.  

• Random: For persons with a CDL license, the Library is part of a small business pool 

administered by a third party. Names from this pool are randomly drawn four (4) times per year.   

• Return to Duty and Follow-Up: Employees who have tested positive or violated this Policy, and 

who are not terminated or are reinstated, are subject to testing prior to being returned to duty.  

Follow-up testing at times and frequencies determined by the Library may also be required for 

up to three (3) years. 

Collection and Testing Procedures 
Employees subject to alcohol testing shall be sent or driven to a Library-designated clinic and directed to 

provide breath specimens.  Specimens shall be collected by trained technicians, using federally approved 

testing devices, which are regularly calibrated and capable of producing printed results that identify the 

employee. Positive or inconclusive breath tests or other indications that an employee may be under the 

influence may require the employee to be subjected to additional tests (urine or blood). 
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Applicants and employees subject to drug testing shall be sent or driven to a Library-designated clinic 

and directed to provide urine specimens. Applicants and employees may provide split specimens and 

may provide specimens in private unless they appear to be submitting altered, adulterated, or substitute 

specimens. Collected specimens shall be sent to a federally certified laboratory and tested. There shall 

be a chain of custody from the time specimens are collected through testing and storage. 

The laboratory shall transmit positive drug tests results to a doctor called a medical review officer 

("MRO"), retained by the Library, who shall offer persons with positive results a reasonable opportunity 

to establish that their results are caused by lawful (under both federal and state law) prescribed 

medicines or other lawful substances. A medical marijuana/cannabis prescription or a claim that 

cannabis was used “off duty” is not a defense to a reasonable suspicion or post-accident test. Persons 

with positive test results may also ask the MRO to have their split specimen sent to another federally 

certified lab, to be tested at the employee's or applicant's own expense. Such requests must be made 

within three (3) working days of notice of test results. If the second lab fails to find any evidence of drug 

use in the split specimen, the employee or applicant will be treated as passing the test. 

Consequences 
• Employees who refuse to consent and/or cooperate in required tests, found to be under the 

influence of illegal drugs or who use, possess, buy, sell, manufacture, or dispense illegal 

drugs in violation of this Policy will be terminated. 

• Employees found to be under the influence of cannabis or who possess or consume 

cannabis on Library premises, while operating a Library vehicle, or while working will be 

terminated. 

• Unless aggravating circumstances are present, the first-time employees test positive for 

alcohol or possess, consume, or are under the influence of alcohol, they will be suspended 

and referred to the Library’s Employee Assistance Program (EAP). Continued employment 

and/or reinstatement will be conditioned on cooperation with the EAP, successful 

completion of any prescribed treatment, passing follow-up tests and other appropriate 

conditions.   

• Employees who test positive for alcohol more than once or otherwise violate this Policy's 

alcohol rules more than once will be terminated. 

Confidentiality 
The Library strives to maintain confidentiality with respect to employee programs involving alcohol or 

drug use, consistent with legal, safety and security considerations and obligations. Information and 

records relating to positive test results, drug and alcohol dependencies and legitimate medical 

explanations provided to the MRO shall be kept confidential and maintained in secure files separate 

from normal personnel files. Such records and information may be disclosed among managers and 

supervisors on a need-to-know basis and may be disclosed where relevant to a grievance, charge, claim 

or other legal proceeding initiated by or on behalf of an employee or applicant. 

This Policy is not a contract of employment and may be modified by the Library. To the extent non-

employees, who are present on Library premises, engage or appear to have engaged in conduct that 

would violate this Policy if engaged in by an employee, such non-employees will be barred from Library 

premises.  
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Driving Safety 
Any employee who has driving responsibilities for the Library, be it using their own vehicle or using a 

motor vehicle owned by the Library, shall adhere to the following requirements:  

• Must have and provide the Business Manager with proof of a current valid driver’s license that is 

appropriate for the type of motor vehicle being driven and valid vehicle insurance. 

• Must keep their Manager informed of any changes in the status of their driver’s license and 

record, including expiration, suspension, or revocations. 

• All motor vehicle accidents or violations which occur while an employee is carrying out the 

duties of their position must be reported immediately to the employee’s Manager. 

• Abide by all the current state’s motor vehicle operation rules. 

• Employees should notify their Manager if placed on a medication that will impair their driving 

ability or if there are other job restrictions. 

If any of the above requirements are not met, they may result in the reassignment of the employee’s 

driving responsibilities. If driving a motor vehicle constitutes an essential function of the employee’s 

duties and responsibilities, the employee may be subject to termination, in the event the employee’s 

ability to drive is restricted and they cannot perform the essential job duties. 

Workplace Violence 
The Library is concerned about the increased violence in society, which has also filtered into many 

workplaces throughout the United States. Due to this concern, the Library has taken steps to help 

prevent incidents of violence from occurring at the Library. The Library expressly prohibits any acts or 

threats of violence by any employee, former employee, or any third party (including patrons, vendors, 

and visitors) both in the workplace or at any Library-related events. This includes threatening comments 

that are intended to be made in a joking manner.   

In keeping with the spirit and intent of this policy, and to ensure that the Library’s objectives in this 

regard are attained, it is the commitment of the Library: 

• To provide a safe and healthful work environment. 

• To take prompt remedial action up to and including immediate termination, against any 

employee who engages in any threatening behavior or acts of violence or who uses any 

obscene, abusive, or threatening language or gestures. 

• To take appropriate action when dealing with patrons, former employees, or visitors to the 

Library’s facilities who engage in such behavior. Such action may include notifying the police or 

other law enforcement personnel and prosecuting violators of this policy to the maximum 

extent of the law. 

• To prohibit employees, former employees, patrons, and visitors from bringing unauthorized 

firearms or other weapons onto Library premises in violation of the Illinois Firearm Concealed 

Carry Act. 

• To establish viable security measures to ensure that the Library’s facilities are safe and secure to 

the maximum extent possible and to properly handle access to Library facilities by the public, 

off-duty employees, and former employees. 
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All employees are responsible for maintaining a workplace that is free from threatening behavior and 

violence. Accordingly, each employee has a duty to report any threat, instance of harassment or 

offensive conduct, or violent act observed or experienced at work. In addition, any employee who has a 

reason to believe that a violent act may be committed on the worksite or against an individual related to 

the business in any way, must promptly report that belief or suspicion to the employee’s immediate 

supervisor or the Human Resources Manager. No employee who in good faith either makes a report or 

participates in an investigation under this policy will experience retaliation of any kind. 

Any employee who displays a tendency to engage in violent, abusive, or threatening behavior, or who 

otherwise engages in behavior that Library Management deems offensive or inappropriate will be 

subject to disciplinary action, up to and including termination. 

Any employee who applies or obtains a protective or restraining order which lists Library premises as 

being protected areas should inform the Human Resources Manager. The Library may require the 

employee to provide a copy of the order. 

Personal Guests 
Employees must remain with their personal guests the entire time the guests are in staff only areas and 

should limit this time to break and meal periods. 

Emergency Building Closing 
The Director will be responsible for making the decision to close the Library due to inclement weather or 

other unforeseen circumstances. If the decision is made to close the Library prior to opening for 

business in the morning, an effort will be made to contact employees via phone, text, or e-mail.   

If the decision to close the Library is made during the workday, the Director will contact each supervisor 

with the scheduled closing time to be communicated to employees.   

In the event of an emergency closing, full-time employees are paid building emergency leave for all 

scheduled hours. However, if the Director declares an emergency closing with more than 24 hours’ 

notice, the Library may adjust employees’ schedules for the week. 

In the event of an emergency closing, part-time and seasonal employees already at work will be paid 

building emergency leave through the end of their scheduled hours for that day. Part-time and seasonal 

employees not at work will be told not to report to work, are no longer considered to be scheduled and 

will not be paid building emergency leave.  

Any employee who requests paid time off, chooses not to come to work, or leaves before the 

emergency closing begins, is no longer considered to be scheduled and will not be paid building 

emergency leave. 

The Director has the ability to adapt these Emergency Building Closing Policies based on the duration 

and circumstances of the emergency. 
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Chapter 5 - Scheduling, Payroll, Timekeeping, and Breaks  

Bargaining Unit Employees 
Bargaining Unit employees shall refer to Article 3 and 6 of the Union Contract for additional applicable 

terms and conditions relating to hours of work and wages. 

Compensation 
All positions in the Library are grouped into classifications and pay ranges based on complexity and 

difficulty of duties, responsibilities, and qualifications required, including education, technical training, 

and experience. Nothing in this handbook is intended to be construed as a contract or promise of a set 

pay.   

Pay Deductions 
It is the policy of the Library not to take any improper pay deductions that would be in violation of the 

Fair Labor Standards Act, its regulations (specifically Section 541.602(a)), or relevant state law or local 

ordinance.  

Employees who believe their pay has been improperly deducted should report such improper deduction 

immediately to the Human Resources Manager. The complaint will be promptly investigated, and the 

results of the investigation will be reported to the complaining employee. If the employee is unsatisfied 

with the findings of the investigation, the employee may appeal the decision to the Director.    

Any employee whose pay is improperly deducted shall be reimbursed for such improper deduction no 

later than the next pay period after the improper deduction is communicated to the Human Resources 

Manager. 

Workweek 
The workweek for all employees is Sunday through Saturday. All full-time employees, other than 

operationssupport services employees, work a thirty-eight (38) hour week. The workweek of full-time 

Support Servicesoperations employees consists of a forty (40) hour week. The workweek for the 

Director and Managers is thirty-eight (38) hours; however, the Director and the Managers are 

responsible for high quality service and/or production levels in their departments and are not restricted 

to a fixed number of hours per week. 

Overtime 
In accordance with applicable law, non-exempt employees who work more than forty (40) hours in any 

work week, shall be compensated at one and one-half (1 ½) times their regular rate of pay for the hours 

worked that exceed 40 hours in a week. An employee may choose to receive overtime payment in the 

form of compensatory time at the rate of one and one-half (1 ½) times the overtime hours worked. 

Overtime must be pre-approved by the Manager and the Director.  

Paid time off shall not be considered hours worked when calculating overtime. 

Scheduling 
Work schedules are established by the Director and/or Manager to meet the needs of Library operations 

and may require that any and all employees work evenings, weekends, and split days. Work schedules 

will be posted in advance but are subject to change due to the Library’s needs and/or unforeseen 
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staffing shortages. All employees will be notified of such changes as much in advance as possible. It is 

the personal responsibility of each employee to be at their workstation and fully prepared to begin work 

at the time the scheduled work hours begin. Employees are not permitted to alter works hours without 

the permission of their Manager. “Altering work hours” includes arriving early and then leaving early 

and/or arriving late and staying late. Employees are not authorized to “trade hours” absent the 

permission of their Manager.    

Work Outside Scheduled Working Hours 
Non-exempt employees are not expected to check Library email outside of their scheduled work hours. 

If an employee does conduct business, exclusive of shift scheduling, via Library email outside of their 

scheduled hours, they are required to report it to their manager to ensure they are properly 

compensated. Employees who fail to obtain prior approval for unscheduled work hours may be subject 

to disciplinary action.   

Breaks 
Employees who work six (6) hours or more in any workday shall be entitled to two (2) fifteen (15) 

minute uninterrupted breaks.  Employees who work more than two (2) hours but less than six (6) hours 

in any workday shall be entitled to one (1) fifteen (15) minute uninterrupted break.  The time of such 

break(s) shall be arranged by the employee and the employee’s Manager, in a manner that ensures the 

Library’s continued operational needs are met. 

Meal Periods 
In accordance with applicable law, all employees shall be granted a one (1) hour unpaid, uninterrupted 

meal period during each work shift of more than six (6) consecutive hours. The meal period should be 

taken in full and approximately midway in the shift. The meal period must be scheduled in a manner 

that ensures the Library’s continued operational needs are met. 

Chapter 6 - Leaves and Approved Absences 
It is understood that libraries provide a service critical to the welfare of the people of Illinois and that 

leave requests may be reasonably denied if granting said leave request would significantly impact the 

business operations due to the size of the library staff team. 

For additional information on leaves in this section and/or other leaves that may be available, including, 

but not limited to leaves under the Illinois Victims’ Economic Security and Safety Act (VESSA) and Illinois 

School Visitation Rights Act, employees should ask the Human Resources Manager. 

 

Bargaining Unit Employees 
Bargaining Unit employees shall refer to Article 4 of the Union Contract for applicable terms and 

conditions relating to holidays. 

Holidays 
The following days are recognized paid holidays:   

• New Year’s Day  

• Martin Luther King, Jr. Day (library will be open)  
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• Easter 

• Memorial Day 

• Independence Day 

• Labor Day 

• Veterans Day (library will be open)  

• Thanksgiving Day 

• Friday following Thanksgiving Day 

• Christmas Eve 

• Christmas Day 

• New Year’s Eve 

Holiday Pay Eligibility Requirements 
Full-time employees shall be eligible for pay for any holiday, provided compensation has been paid for 

the last scheduled workday before and the first scheduled workday after the holiday. 

Holiday Pay 
Full-time employees will be paid their regular rate, for 8 hours, for holidays which occur on a day the 

employee is regularly scheduled to work. Holiday pay will not result in overtime pay.    

When a holiday falls on a full-time employee’s regularly scheduled day off or on a day when the library is 

open, they will receive a floating holiday which may be taken within 30 days prior or 30 days after the 

holiday.  The exception is Martin Luther King, Jr. Day, which may be taken on or within 60 days after the 

actual observance of the holiday. Floating Holidays are subject to Manager approval and must be taken 

at a time convenient to the employee’s department and to the Library. Requests must be submitted 

before leave time has been taken. 

Part-time employees, after two (2) years of continuous service, will receive holiday pay on a pro rata 

basis. Eligible part-time employees will receive holiday pay for the actual holiday, whether they are 

working that day or not; therefore, they are not eligible for floating holidays.   

Vacation Leave 
The Director must approve any deviation from vacation leave policy in writing in advance. 

Bargaining Unit Employees 
Bargaining Unit employees shall refer to Article 5 of the Union Contract for applicable terms and 

conditions relating to accrual and eligibility for vacation time.   

Management 
The Director and Managers are granted vacation on the anniversary of their start date, according to the 

following terms: 

After 90 days, 50 hours (6.25 days) 

After 6 months, 50 hours (6.25 days) 

After 1 year, 100 hours (12.5 days) 

After 2 years, 200 hours (25 days) 
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twenty-five (25) paid vacation days annually, beginning after the 1st year of employment. After the 

completion of a new manager’s first six months, up to half (1/2) of the annual allotment of paid vacation 

may be taken. Any amount taken will be deducted from the amount awarded on the manager’s first 

anniversary. 

Non-Bargaining Unit Full-Time Employees 
Eligible non-bargaining unit employees are granted vacation on the anniversary of their start date, 

according to the following terms: 

After 90 days, 20 hours (2.5 days) 

After 6 months, 40 20 hours (2.5 days) 

After 1 year, 40 hours (5 days) 

After 2 years, 88 hours (11 days) 

After 3 years, 96 hours (12 days) 

After 4 years, 104 hours (13 days) 

After 5 years, 112 hours (14 days) 

After 6 years, 120 hours (15 days) 

After 7 years, 128 hours (16 days) 

After 8 years, 136 hours (17 days) 

After 9 years, 144 hours (18 days) 

After 10 years, 152 hours (19 days) 

After 11 years, 160 hours (20 days) 

After 16 years, 176 hours (22 days) 

After 20 years, 184 hours (23 days) 

After 25 years, 200 hours (25 days) 

Non-Bargaining Unit Part-Time Employees 
Part-time employees, after two (2) years of continuous service, will accrue vacation according to the 

following terms:  

Positions budgeted for 15 hours per week, 2.5 hours per month 

Positions budgeted for 19 hours per week, 3.25 hours per month 

Vacation Carry-Over 
Vacations must be taken within the vacation year in which they are due unless an exception is granted 

by the Director. Full-time employees may carry over up to but no more than forty (40) hours of vacation 

time annually. Part-time employees may carry over up to but no more than twenty (20) hours of 
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vacation time annually. Except in extreme cases, unused, earned vacation exceeding the amounts 

designated in this paragraph will be forfeited and employees will not be entitled to pay in lieu of time 

off.  

Vacation Scheduling 
Vacation is an earned privilege and must be taken at a time convenient to the employee’s department 

and to the Library. Vacations of one week or longer should be scheduled at least a month in advance if 

possible and must be approved by the Manager. When the absence of several employees during the 

same period of time would jeopardize operations, the employee who first requested the time off will 

typically be given priority. If employees requested time off at approximately the same time, the 

employee with seniority will typically be given priority. Vacation requests must be submitted before 

leave time has been taken. 

Vacation leave can be taken in fifteen (15) minute increments after the first half hour.  Example: .5 hour; 

.75 hour; 1 hour; 1.25 hours; 1.5 hours; 1.75 hours, etc. 

Vacation Rights in Case of Separation or Layoff 
Accrued but unused vacation leave shall not be compensated by a cash settlement except upon 

separation of employment. In accordance with Illinois law, employees shall be paid for their accrued, 

unused vacation at separation of employment or in the event the employee is permanently laid off.  

Sick Leave 
An employee who is unable to report to work for a period of three consecutive days may be required to 

bring a certificate of treatment from a reputable physician licensed in the state where medical 

treatment was provided stating that they personally treated said employee for the sickness which kept 

employee from work and that the physician personally knew the employee was unable to perform the 

duties of their employment during the entire absence from work. In cases of inordinate use or possible 

abuse of sick leavetime the three-day period can be waived, requiring the employee to bring 

certification for each day of missed work. 

Taking sick leave under false pretenses is a violation of trust that is subject to disciplinary action, up to 

and including termination. 

Bargaining Unit Employees 
Bargaining Unit employees shall refer to Article 12 of the Union Contract for applicable terms and 

conditions relating to sick leave accrual, sick leave abuse, sick leave buy back, IMRF creditable service, 

and Retirement Health Savings. 

Management and Non-Bargaining Unit Full-Time Employees 
All full-time management and other non-bargaining unit employees shall accrue 8 hours of sick leave per 

month, up to a maximum of 960 hours. 

Non-Bargaining Unit Part-Time Employees 
Part-time employees, after two (2) years of continuous service, will accrue sick time, up to a maximum 

of 240 hours, according to the following terms:  

Positions budgeted for 15 hours per week, 3 hours per month 
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Positions budgeted for 19 hours per week, 4 hours per month 

Use of Sick Leave 
Employees may use sick leave for absences due to an illness, injury, or medical appointment of the 

employee. Employees may also use sick leave for absences due to an illness, injury, or medical 

appointment of the employee’s child, spouse, domestic partner, sibling, parent, mother-in-law, father-

in-law, grandchild, grandparent, or stepparent in which the employee's attendance is necessary. 

Sick leave can be taken in fifteen (15) minute increments after the first half hour. Example:  .5 hour, .75 

hour, 1 hour; 1.25 hours; 1.5 hours; 1.75, etc. 

Reporting Illness 
Employees who know in advance that they will be absent for health reasons must give their supervisor 

advance notice, including the probable start date and duration of the absence. If an employee is unable 

to report to work because of their own illness or the illness of a child, spouse, domestic partner, sibling, 

parent, mother-in-law, father-in-law, grandchild, grandparent, or stepparent, the employee shall contact 

their Manager as soon as practical. 

Employee Accessibility During Illness 
The Director or designee reserves the right to contact any employee during the course of the first day of 

absence or any subsequent days of absence due to illness. Any employee who cannot be contacted by 

the Director or designee during their absence, and after diligent effort on the Library’s part, will have to 

show to the Director due reason for the inaccessibility before the days of absence will be compensated. 

Medical Record Keeping 
The Library will maintain complete and up-to-date records on all employees as regards to their health, 

sick leave record, job injury record, or any other information as deemed appropriate by the Director. All 

information about an employee's medical condition is confidential and will be kept in separate files by 

the Human Resources Manager. The employee's regular personnel file may contain only the dates of the 

medical absence, not the medical reason(s) for the absence. 

Sick Leave Buy Back Program 
For all employees hired prior to May 1, 1997 who retire or leave the employment of the Library, under 

honorable circumstances, and with twenty (20) or more continuous years of service and at age 55 or 

older, with a minimum of 350 hours of usable sick leave, eligible sick time shall be paid at the 

employee’s final hourly rate for up to 100% of 1440 hours of the employee’s accrued sick leave. The 

1440 hour maximum Sick Leave Buy Back shall consist of the employee’s balance of usable sick leave 

first, plus any Supplemental Sick Time for Creditable Service up to a total maximum Sick Leave Buy Back 

payment of 1440 hours. Under no situation will an employee be paid for more than 1440 hours of sick 

leave.  Supplemental Sick Time for Creditable Service shall no longer accrue after April 30, 2020. 

For all employees hired between May 1, 1997 and April 30, 2010, who retire or leave the employment of 

the library under honorable circumstances and with twenty (20) or more continuous years of service and 

at age 55 or older, with a minimum of 350 hours of usable sick leave, eligible sick time shall be paid at 

the employee’s final hourly rate for up to 75% of 960 hours of the employee accrued sick leave. The 960 

hour maximum Sick Leave Buy Back shall consist of the employee’s balance of usable sick leave first, plus 

any Supplemental Sick Time for Creditable Service up to a total maximum Sick Leave Buy Back payment 
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of 960 hours. Under no situation will an employee be paid for more than 720 hours of sick leave. 

Supplemental Sick Time for Creditable Service shall no longer accrue after April 30, 2020. 

All employees hired on or after April 30, 2010 are not eligible to receive payment of accrued sick leave 

upon retirement under the Library’s Sick Leave Buy Back Program. 

All Sick Leave Buy Back (regardless of SLBB Tier) will be paid to the employee in a manner in which SLBB 

earnings are no longer IMRF eligible and will therefore avoid any accelerated payment under IMRF 

provisions. 

IMRF Creditable Service 
Employees who had a balance of Supplemental Sick Leave for Creditable Service for Illinois Municipal 

Retirement Fund (“IMRF”) purposes on April 30, 2020 may maintain said balance. The employee’s 

Supplemental Sick Leave for Creditable Service balance shall be frozen, shall be used for IMRF creditable 

service purposes only, and may never be used for any form of paid sick leave, except as outlined in the 

Sick Leave Buy Back Program section, above. 

Retirement Health Savings 
Employees shall have 50% of their monthly unused accrued sick time above 960 hours paid into the 

Retirement Health Savings (RHS) account, such contributions will be made on a monthly basis. 

Paid Leave Donation 
The Library recognizes that employees may have a catastrophic medical emergency, removing their 

ability to care for themselves and resulting in a need for time off in excess of available 

sick/vacation/personal time. To address this need, co-workers may donate accrued but unused paid 

leave time to an employee in need of additional paid leave due to a catastrophic medical emergency, in 

accordance with the policy below.   

Eligibility Guidelines 
A request to receive donated time must be approved by the employee’s Department Manager, Human 

Resources (HR), and the Library Director. Consideration for approval includes: 

• Full-time employment with the Library for at least one year.  

• That the employee has been diagnosed with a terminal or other serious and catastrophic non-
work-related medical condition that requires an extended absence of the employee from their 
position for at least 30 consecutive days, resulting in a substantial loss of income. Medical 
documentation from a physician is required. 

• That the employee has exhausted the accrued paid leavesick hours available to them.  An 
affected employee may retain a balance of 38 hours (40 hours for Maintenance/Custodian) of 
non-sick leave paid time to use when they return back to work. 

• That the employee’s has a pattern of sick leave use over the past 3 years that compiles with 
does not violate the Library’s policies Sick Leave Abuse Policy, as defined in the Employee 
Handbook or Collective Bargaining Agreement (CBA).  
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Paid Leave Donation Specifics 

• A co-worker’s donation of paid leave time is strictly voluntary. Donated hours will be transferred 
from the employee donating the hours to the qualifying employee, if the individual meets the 
Eligibility Guidelines listed above. 

• Employees donating paid leave time will be required to sign a Paid Leave Donation Form which 
is available on the staff intranet. 

• The donating employee must indicate where donated time is to be taken from. Available sick/ 
/vacation/personal time may be donated to the eligible employee, but compensatory (comp) 
and wellness hours are excluded from this policy. Paid leave time may only be donated in full-
day increments. 

• Employees cannot donate future, non-accrued paid leave time. Hours donated must be available 
to the employee at the time of the donation.    

• A co-worker may donate accrued paid time in eight (8) hour increments. The total amount of 
leave time donated by an employee may not exceed 40 hours in a rolling year. Donated time is 
transferred from the donating employee to the recipient employee, effective the date HR 
receives a signed and approved Paid Leave Donation Form. Time is used by the receiving 
employee in the order each Paid Leave Donation Form is received. 

• In the event all donated time is not used by the recipient employee, unused time will be 
returned to the donating employees in the reverse order in which Paid Leave Donation Forms 
were received. 

• Employees on a leave of absence may not donate time.   

Requesting Donated Time 

• Employees requesting donated time must complete a Paid Leave Donation Request Form, 
obtain all necessary approvals and submit the form to HR. The requesting employee will be 
required to sign a release for HR to communicate the need Library-wide. 

• If the employee has accrued paid time available, such time will be used prior to any donated 
time. Donated time may only be used for time off related to the catastrophic medical 
emergency.  

• Employees may receive no more than 480 hours of donated time within a rolling 24-month 
period.  Donated hours are not eligible to be used as credit towards an employee’s rapid accrual 
benefit.   

• Receiving employees will continue to accrue leave benefits and are eligible for other benefits 
(including health insurance) during the use of paid donated leave. 

• Employees returning to full duty may continue to use donated leave time for medical 
appointments and absences directly related to the catastrophic medical emergency, for up to 45 
calendar days. All such absences must be accompanied by a physician’s note. 

• The receiving employee must comply with all notice and procedural requirements with respect 
to the use of paid leave. 

• Nothing in this policy will be construed to limit or extend the maximum allowable absence under 
the Family and Medical Leave Act.   
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Parental Leave 

Bargaining Unit Employees 
Bargaining Unit employees shall refer to Article 13.15 of the Union Contract for applicable terms and 

conditions relating to parental leave. 

Management and Non-Bargaining Unit Full-Time Employees 
All full-time employees who provide proof of their pregnancy or that of their female partner at least 30 

days prior to the expected due date will be eligible for 20 workdays of paid parental leave for each 

pregnancy resulting in birth or multiple births. Should both parents be employees of the Library, they 

shall be allowed to split the 20 workdays. The Library may require proof of the birth and paternity. 

Leaves under this Section shall also be granted in cases of a full-term stillborn child. 

All full-time employees are eligible for 20 workdays of paid leave with a new adoption of a child, with 

the leave to commence no earlier than when physical custody of the child has been granted to the 

employee, provided that the employee can provide proof at least 30 days prior to the formal adoption 

that reflects the formal adoption process is underway, as well as final proof that such adoption was 

finalized.  In the event the child was in foster care immediately preceding the adoption process the leave 

will commence once a court order has been issued for permanent placement and the foster parent has 

been so notified of their right to adopt, as long as the foster child has not resided in the home for more 

than one (1) year.   

Such leave must be taken consecutively once it is started until the leave is completed, and all such leave 

must be taken within a year of the child’s birth or adoption.  Regardless of the number of pregnancies or 

adoptions in a year, no employee shall receive more than 20 workdays of paid leave under this section 

per rolling year. 

Parental leave is for the purpose of bonding with the new member of the household.  Employees are not 

eligible for leave under this section in the event the adoption is for a step-child or relative with whom 

the employee has previously established residency for a period of one (1) year or more. 

Such leave will run concurrently with FMLA Leave.  

Wellness Leave 

Bargaining Unit Employees 
Bargaining Unit employees shall refer to Article 13.14 of the Union Contract for applicable terms and 

conditions relating to wellness leave. 

Management and Non-Bargaining Unit Full-Time Employees 
In the spirit of promoting wellness, full-time employees will be eligible for one day (8 hours) of paid time 

off that can be earned per fiscal year (from May 1 – April 30). In order to earn a Wellness Day an 

employee must satisfy the requirements outlined in the Wellness Day application. An employee earning 

a day may use it at any time during the next fiscal year, following approval of the application and with 

prior approval of their Department Manager. A Wellness Day cannot be rolled over into future years and 

must be taken in a full day increment. In order to earn a Wellness Day an employee must satisfy the 

requirements outlined in the Wellness Day application.A Wellness Day is not paid out upon separation 

of employment.   
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Personal Leave 

Bargaining Unit Employees 
Bargaining Unit employees shall refer to Article 13.3 of the Union Contract for applicable terms and 

conditions relating to personal leave.  

Non-Bargaining Unit Part-Time Employees with less than two (2) years of continuous service 
Beginning January 1, 2024, part-time employees will accrue 1 hour of personal leave for every 40 hours 

worked, up to a maximum of 40 hours of paid leave per year, until they have reached two (2) years of 

continuous service, at which point they will begin earning other leaves.   

Employees may begin using the personal leave that they have earned, 90 calendar days after their start 

date or March 31, 2024, whichever is later.  

Use of personal leave is restricted to the employee’s regularly scheduled hours. 

Employees may carryover their unused personal leave earned in their first two years of continuous 

service, up to a maximum of 80 hours. Once an employee reaches two (2) years of continuous service 

and begins earning other leaves, they will be required to deplete any personal leave that has been 

carried over before they may use any other types of leave.  

Personal leave is not paid out upon separation of employment but if an employee returns to 

employment within 12 months of their separation of employment, their unused, accrued personal leave 

shall be reinstated.   

Management, Non-Bargaining Unit Full-Time Employees, and Non-Bargaining Unit Part-

Time Employees 
All eligible full-time employees shall be authorized three (3) personal days (up to 24 working hours) each 

fiscal year without loss of pay. This amount is prorated for eligible part- time employees and for 

employees starting after May 1st.   

Use of Personal Leave 
Personal leave must be approved by the Manager in advance of the time off to ensure the Library’s 

continued operational needs are met.  

Personal leave can be taken in fifteen (15) minute increments after the first half hour. Example:  .5 hour; 

.75 hour; 1 hour; 1.25 hours; 1.5 hours, 1.75 hours, etc. Personal leave under this policy does not carry 

over from year-to-year and is not paid out upon termination separation of employment.   

Bereavement Leave 

Bargaining Unit Employees 
Bargaining Unit employees shall refer to Article 13.2 of the Union Contract for applicable terms and 

conditions relating to bereavement leave.  

Management, Non-Bargaining Unit Full-Time Employees, and Non-Bargaining Unit Part-

Time Employees 
The Library recognizes the importance of family and the difficulties an employee faces following the loss 

of a loved one. Eligible employees will be granted up to four scheduled days within a two-week period, 
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to grieve and/or attend or prepare for the funeral of a member of the immediate family, which will be 

paid at the straight time rate at the time of the leave. The Director may approve an exception to the 

two-week time period if the service is scheduled for a later date. For purposes of this policy, an 

immediate family member is defined as an employee’s mother, father, spouse, child, brother, sister, 

grandparent, grandchild, as well as immediate family members of the employee’s spouse and the 

immediate stepfamily of the employee or their spouse. 

Furthermore, an employee who has been employed by the Library for at least 12 months and worked at 

least 1,250 hours in the last 12 months may be entitled to take two weeks of unpaid time off for the 

death of the employee’s child, stepchild, spouse, domestic partner, sibling, parent, mother-in-law, 

father-in-law, grandchild, grandparent, or stepparent; a stillbirth; a miscarriage; an unsuccessful 

reproductive procedure; a failed adoption match or an adoption that is not finalized because it is 

contested; a failed surrogacy agreement; or a diagnosis that negatively impacts pregnancy or fertility.  A 

portion of this time may be paid pursuant to the above provisions. For all other time off taken pursuant 

to this provision, an employee may use accrued PTO or take unpaid time off. 

In the event of the death of an employee’s or the employee’s spouse’s aunt, uncle, niece, or nephew, 

the employee shall be permitted one bereavement day.  

In the event of the death of an employee, at the discretion of the Director, employees may be granted 

time to attend the visitation and/or funeral service.   

Employees who are needed to serve as a pall bearer at a funeral in McLean County shall be excused 

from work without loss of pay to attend the service. 

The Library reserves the right to receive documentation of the death, funeral, or service.   

Civil Leave 

Bargaining Unit Employees 
The following policies apply to bargaining unit employees, to the extent a provision is inconsistent with 

the term of the Union Contract., fFor bargaining unit employees, Article 13 of the Union Contract shall 

control. 

Jury Duty 
Employees will be granted time off when summoned to jury duty. It is the employee’s responsibility to 

notify their manager as soon as possible after receiving the summons for jury duty. The employee will 

receive their normal straight time compensation for their scheduled hours while reporting for jury duty. 

Employees requesting and/or returning from jury duty leave may be required to provide verification of 

jury duty service. In cases where jury duty does not require a full day, employees are expected to spend 

as much time as possible at their regular duties in the office. Otherwise, the employee should report 

back at the beginning of their next work shift. All jury duty pay received other than meal or travel 

allowances shall be returned to the Library. 

Voting 
An employee will be permitted two hours of paid leave for the purpose of voting in a local or state or 

national election if the employee’s working hours begin less than two hours after the opening of the 

polls AND end less than two hours before the closing of the polls. If an employee needs to take time off 
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to vote, the employee should notify their supervisor no later than the day before the election. The 

employee’s supervisor may assign them a two-hour block of leave time for voting purposes. Proof of 

attendance at the polls may be required.    

Blood Donation Leave 
An employee will be permitted one hour of paid leave for the purpose of donating blood, once every 56 

days. Employees must obtain permission from their supervisor in advance of the blood donation 

appointment. The employee may be required to provide documentation of the blood donation 

appointment. 

Political Activity Leave 
Employees who seek a City of Bloomington political office shall, at least thirty (30) days prior to a 

primary and again thirty (30) days prior to a regular election, be required to take a leave of absence. If 

elected, the employee must resign from the Library immediately. If an employee receives an 

appointment by the Mayor, where a conflict of interest is present (e.g. appointment to the Library Board 

of Trustees), the employee must resign from the Library immediately. 

Court Appearances 
Employees are sometimes called upon to make court appearances in connection with their job. These 

appearances may relate to proceedings instituted by the Library, such as matters in which the Library is 

a party. Employees may also be required to give testimony in connection with litigation between private 

parties where information regarding Library policies or practices is relevant. Employees who must 

attend court proceedings as part of their job duties will be considered to be at work during such 

appearances. Employees are expected to turn over any witness fees or similar payment they receive to 

the Business Manager. 

Employees absent for court appearances that are not required as part of their job duties are required to 

charge any resulting absences to their available vacation or personal time. For example, employees 

attending workers’ compensation court proceedings as a result of their own claim will need to use their 

personal time to do so. Employees may retain any pay they receive for court appearances not required 

as part of their job duties. Benefits may be available under the Victims Economic Security and Safety Act 

(VESSA). 

Military Leave 
Military leave shall be granted to all employees for participation in the National Guard or the U. S. 

Armed Forced Reserves. Employees called to active military duty or to reserve or National Guard 

training, or volunteering for the same, should submit copies of their military orders to their supervisor as 

soon as is practicable. This includes time off for (i) service in a federally recognized auxiliary of the U.S. 

Armed Forces when performing official duties in support of military or civilian authorities as the result of 

an emergency; (ii) service covered in the Illinois State Guard as defined by the Illinois State Guard Act; 

and (iii) a period for which an employee is absent from a position of employment for the purpose of 

medical or dental treatment for a condition, illness, or injury sustained or aggravated during a period of 

active service in which treatment is paid by the United States Department of Defense Military Health 

System. Employees will be granted a military leave of absence without pay for the period of military 

service or training in accordance with applicable Federal and State laws. Employees who are reservists 

or members of the National Guard are granted time off without pay for required Military training. Their 
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eligibility for reinstatement after the completion of their military duty and training and benefit 

continuation/eligibility issues are determined in accordance with applicable Federal and State laws.  

Employees may elect, but are not required, to use any vacation entitlement for the absence. Training 

leaves will not normally exceed two weeks per year, plus reasonable travel time. 

Leave for Service-Connected Injury 
An employee who suffers an on-the-job injury shall be allowed full pay, at their regular rate of straight 

time at the time of injury, during the first three (3) working days without the utilization of any 

accumulated sick leave or other benefits. Thereafter, the employee shall be permitted to utilize 

accumulated sick leave and/or take an unpaid leave not to exceed one (1) year from the onset of the 

event. In the event such service-connected injury becomes the subject of an award by the Industrial 

Commission, the employee shall reimburse the Library the dollar equivalent which duplicates payment 

received as sick leave days, and the employee’s sick leave account shall be credited with the number of 

sick leave days used.   

Family Medical Leave Act (“FMLA”) 
This policy contains information consistent with and in addition to the information contained in the 

“Employee Rights under the Family and Medical Leave Act” notice and is meant to provide additional 

information about the Library’s specific policies and procedures under the Family and Medical Leave Act 

(FMLA). In the event of any conflict between the “Employee Rights under the Family and Medical Leave 

Act” notice and this policy, the “Employee Rights under the Family and Medical Leave Act” notice will 

prevail.   

Bargaining Unit Employees 
The following policies apply to bargaining unit employees, to the extent a provision is inconsistent with 

the term of the Union Contract. For bargaining unit employees, Article 13 of the Union Contract shall 

control. 

Basic Leave Entitlement 
An employee may be eligible to take up to 12 weeks of unpaid family/medical leave within a 12-month 

period and be restored to the same or an equivalent position upon return provided that the employee 

has worked for the Library for at least 12 months AND worked at least 1,250 hours in the last 12 months 

AND at least 50 employees are employed by the Library within 75 miles of the employee’s work location.   

The 12-month period in which the 12-week leave entitlement occurs shall be a rolling 12-month period 

measured backward from the date an employee uses any leave under FMLA. Thus, each time an 

employee takes FMLA leave, the remaining leave entitlement would be any balance of the 12 weeks 

which has not been used during the immediately preceding 12 months.   

Reasons for Leave 
If an employee is eligible, the employee may take family/medical leave for any of the following reasons: 

• Birth and/or care of a newborn child of the employee. 

• Placement of a child into the employee's family by adoption or by a foster care arrangement. 

• In order to care for the employee's spouse, child or parent who has a serious health condition. 
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• A serious health condition which renders the employee unable to perform one or more of the 

essential functions of the employee's position. 

Leave because of reasons one and two above must be completed within the 12-month period beginning 

on the date of birth or placement.   

Definitions 
The following definitions shall apply: 

• Serious Health Condition means an illness, injury, impairment, or physical or mental condition 

that involves either:  

o inpatient care in a hospital, hospice or residential medical care facility, or 

o continuing treatment by a health care provider. 

• Continuing treatment means:  

o A period of incapacity (i.e., inability to work, attend school or perform other regular 

daily activities due to the serious health condition, treatment thereof, or recovery there 

from) of more than three (3) consecutive calendar days (and any subsequent treatment 

or period of incapacity involving the same condition) involving treatment two (2) or 

more times by a health care provider--within thirty (30) days of the incapacity--or 

treatment by a health care provider on at least one occasion that results in a regimen of 

continuing treatment under the health care provider's supervision. 

o Any period of incapacity due to pregnancy or prenatal care. 

o Any period of incapacity or treatment for such incapacity due to a chronic serious health 

condition that requires periodic visits for treatment by a health care provider; continues 

over an extended period of time; and may cause episodic rather than continuing 

incapacity (e.g., asthma, diabetes, epilepsy, etc.). 

o A period of incapacity that is permanent or long-term due to a condition for which 

treatment may not be effective (e.g., Alzheimer's, severe stroke, terminal stages of a 

disease). 

o Any period of absence to receive multiple treatments by a health care provider either 

for restorative surgery after an accident or injury or for a condition that would likely 

result in a period of incapacity of more than three consecutive calendar days in the 

absence of medical intervention or treatment (e.g., chemotherapy for cancer, physical 

therapy for severe arthritis, or dialysis for kidney disease). 

• Health care provider means a physician, dentist, podiatrist, clinical psychologist, or optometrist 

who is authorized to practice medicine or surgery in the state in which the individual practices 

his/her profession. In cases limited to treatment consisting of manual manipulation of the spine 

to correct a subluxation, medical certification may be provided by a chiropractor. 

Military Family Leave Entitlement 
If an employee is eligible, the employee may use the 12-week FMLA leave entitlement to take military 

family leave. This leave may be used to address certain qualifying exigencies related to the covered 

active duty or call to covered active duty of a spouse, son, daughter or parent. Qualifying exigencies may 

include: (1) attending certain military events; (2) arranging for alternative childcare; (3) addressing 

certain financial and legal arrangements; (4) attending certain counseling sessions; (5) addressing issues 

related to short-notice deployment; (6) spending time with a covered family member who is resting and 
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recuperating; (7) attending post-deployment briefings; and (8) for certain activities relating to the care 

of the military member’s parent who is incapable of self-care where those activities arise from the 

military member’s covered active duty. 

An employee may also be eligible for up to 26 weeks of leave to care for a covered servicemember 

during a single 12-month period if the employee is the spouse, son, daughter, parent, or next of kin of 

the covered servicemember. This single 12-month period begins with the first day the employee takes 

the leave. A covered servicemember includes: (1) a  current member of the Armed Forces, including a 

member of the National Guard or Reserves, who is undergoing medical treatment, recuperation or 

therapy, is otherwise in outpatient status, or is otherwise on the temporary disability retired list, for a 

serious injury or illness incurred in the line of duty; or (2) a veteran who is undergoing medical 

treatment, recuperation or therapy for a serious injury or illness incurred in the line of duty and: (i) was 

a member of the Armed Forces (including a member of the National Guard or Reserves); and (ii) was 

terminated or released under conditions other than dishonorable within the five-year period before the 

eligible employee first takes FMLA military caregiver leave to care for the veteran. 

Improper Use of Leave 
An employee may not be granted a FMLA leave to gain employment or work elsewhere, including self-

employment. If an employee misrepresents facts in order to be granted an FMLA leave or take FMLA 

leave, the employee may be subject to immediate termination. 

Notice of Leave 
If the FMLA leave is foreseeable, the employee must give the Library at least 30 days’ notice in 

accordance with the usual procedure for requesting leave time. Failure to provide such notice may be 

grounds for delay of the leave. Where the need for leave is not foreseeable, the employee is expected to 

notify the Library as soon as practicable and, absent unusual circumstances, in accordance with the 

Library’s normal leave procedures.   

Medical Certification—Leave for Employee’s Own or a Covered Family Member’s Serious 

Health Condition 
If the employee is requesting leave because of the employee’s own or a family member’s serious health 

condition, the employee and the relevant health care provider must supply appropriate medical 

certification. The medical certification must be provided within 15 days after it is requested, or as soon 

as reasonably possible under the circumstances. Failure to provide requested medical certification in a 

timely manner may result in denial of leave until it is provided. The Library, at its expense, may require 

an examination by a second health care provider designated by the Library, if it reasonably doubts the 

medical certification the employee initially provides. If the second health care provider’s opinion 

conflicts with the original medical certification, the Library, at its expense, may require a third, mutually 

agreeable health care provider to conduct an examination and provide a final and binding opinion. The 

Library may also require medical recertification periodically during the leave, and employees may be 

required to present a fitness-for-duty verification upon their return to work following a leave for the 

employee’s own medical condition specifying that the employee is fit to perform the essential functions 

of the job. 
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Certification for a Qualifying Exigency 
If the employee is requesting leave because of a qualifying exigency arising out of a covered family 

member’s active duty or call to active duty, the employee must supply a copy of the covered military 

family member’s active duty orders or other documentation issued by the military indicating that the 

covered military member is on active duty or call to active duty (including the dates of the active duty 

service). The Library may also request additional information pertaining to the leave.   

Certification for Servicemember Family Leave 
If an employee is requesting leave because of the need to care for a covered servicemember with a 

serious injury or illness, the Library may require the employee to supply certification completed by an 

authorized health care provider of the covered servicemember. In addition, the Library may also request 

additional information pertaining to the leave.   

Certification for Serious Injury or Illness of a Veteran for Military Caregiver Leave 
If an employee is requesting leave because of the need to care for a covered veteran with a serious 

injury or illness, the Library may require the employee to supply certification completed by an 

authorized health care provider of the covered veteran. In addition, the Library may request additional 

information pertaining to the leave. 

Substitution of Paid Leave 
FMLA leave is unpaid leave. If an employee requests leave for any FMLA-covered reason, the employee 

will be required to exhaust all available vacation time, and, when leave is taken due to a serious health 

condition, all available sick days. The exhaustion of this paid leave does not extend the leave period. In 

addition, if an employee is eligible for any additional paid leaves, such as short term/long term disability 

or workers’ compensation, these leaves will also run concurrently with FMLA leave (where appropriate) 

and will not extend the leave period. When using paid leave in conjunction with FMLA leave, an 

employee must comply with the requirements of the applicable paid leave policy. 

Benefits During Leave 
During an approved FMLA leave, the Library will maintain the employee’s health benefits as if the 

employee continued to remain actively employed, but the employee must continue to pay his or her 

share of the premium. Failure of the employee to pay his or her share of the health insurance premium 

may result in loss of coverage. If the employee does not return to work after the expiration of the leave, 

the employee may be required to reimburse the Library for payment of health insurance premiums 

during the FMLA leave. 

During the unpaid portions of FMLA leave, the employee will not accrue employment benefits, such as 

vacation pay and sick/personal pay, etc., if the unpaid leave extends beyond thirty consecutive calendar 

days. Also, during the unpaid portions of FMLA leave, the employee will not receive pay for holidays.  

Employment benefits accrued by the employee up to the day on which the unpaid FMLA leave begins 

will not be lost.    

Intermittent Leave/Reduced Schedule Leave 
In the case of unpaid leaves for serious health conditions, to care for a servicemember with a serious 

injury or illness, or because of a qualifying exigency, the leave may be taken intermittently (in separate 

blocks of time due to a single qualifying reason or health condition) or on a reduced hours basis if 
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necessary. When the leave is needed for planned medical treatment, employees must attempt to 

schedule treatment so as not to unduly disrupt the Library’s operations. Furthermore, if intermittent or 

reduced hours leave is required for planned medical treatment, the Library may temporarily transfer the 

employee to another job with equivalent pay and benefits that better accommodates that type of leave.  

If leave is unpaid, the Library will reduce the employee’s pay based on the amount of time actually 

worked. A fitness-for-duty certification may be required to return from an intermittent absence if 

reasonable safety concerns exist concerning the employee’s ability to perform their job duties. 

Job Restoration 
An employee who returns to work from an approved FMLA leave of absence is entitled to return to their 

job or an equivalent position without loss of benefits or pay. An employee who took leave because of 

their own serious health condition who wishes to return to work from FMLA leave may be required to 

present a fitness for duty release by a doctor prior to being restored to employment. An employee who 

fails to provide the certification will not be permitted to resume work until it is provided. 

Break in Service and Benefits 
When an employee is on unpaid leave under the policies outlined in this section, it shall not constitute a 

break in service. However, the employee shall not accrue or receive any benefits unless specified to the 

contrary under the policies outlined in this section.   

Job Restoration 
At the expiration of any unpaid leave provided for under the policies outlined in this Article, the Library 

will make every effort to return the employee to the position they vacated if the position still exists, or if 

not, to any other vacant position in the same classification. The Library makes no guarantees with 

respect to job restoration.   

Failure to return from a leave of absence within three (3) days after the expiration date will be regarded 

as the employee having resigned their position. 

Chapter 7 - Benefits 
For more information on benefits, please contact the Human Resources Manager. 

Insurance 
Full-time non-bargaining unit employees are eligible for insurance as offered by the City of Bloomington 

Employee's Health Care Plan. Dependent, vision, and dental coverage may also be obtained according to 

provisions set forth in the plan. Bargaining Unit employees shall refer to Article 14 of the Union Contract 

for information relating to insurance. 

Retirement Plan 
Eligible employees must participate in the Illinois Municipal Retirement Fund as administered by the City 

of Bloomington. Specific details regarding eligibility and amounts withheld may be obtained from the 

City of Bloomington’s Human Resources Department. 
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Training and Education 

Bargaining Unit Employees 
Bargaining Unit employees shall refer to Article 11, Section 11.1 and 11.3 of the Union Contract for 

additional applicable terms and conditions relating to training and education.   

Library Professional Development 
Every effort is made by the Director and/or Manager to allow as many employees as possible to 

participate in professional development opportunities (including library conferences and non-credit 

courses), subject to availability of funds. Employees must receive the Director and/or Manager’s 

approval in advance of attendance.   

For attendance at an event that takes place over more than one day and/or more than 70 miles from 

the Library, a Professional Development Request form (available on the Library’s intranet in the Forms 

section) is to be completed.  

Calculating Hours Worked for Professional Development Opportunities 
When attendance is approved, the time spent at a training/event will be considered as hours worked in 

calculating wages and overtime.   

Travel time shall be considered as time worked to the extent required by the Fair Labor Standards Act. 

When attending events in Bloomington-Normal, travel time to the event is not part of the paid workday, 

just as the employee’s travel time to work at the Library is not part of the paid workday. The employee 

is just traveling to a different work site for the day. 

When attending events in Bloomington-Normal, if lunch is part of the event and was included in the 

registration fee, it is paid by the Library and considered work time. If the lunch is not part of the event, it 

is treated exactly as a lunch hour is during a normal workday. The Library will not pay for lunch and the 

lunch break is not considered work time.  

When attending events outside of Bloomington-Normal, meal breaks at events are considered work 

time. Mealtimes that occur before/after the day’s event begins and extended free times (over 2 hours) 

that would not reasonably be considered a mealtime per the event schedule are not considered work 

time. 

Time before/after the day’s travel or event begins, extended free times (over 2 hours), and elective 

activities are not considered work time. To insure the employee a full workweek, the employee and the 

Manager, with consideration of departmental needs, may use the Professional Development Request 

Form Schedule worksheet to adjust the schedule. 

• If the length of time advertised for the event is more than the number of hours the employee is 

normally scheduled for the day, the employee and the Manager will adjust the schedule for the 

week, prior to the event. 

• If the time advertised for the event is less than the normal work hours, the employee and the 

Manager need to adjust the schedule for the week, prior to the program, so that the employee 

is scheduled the regular number of hours. 
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• If the actual number of hours spent at the event is less than the length of time advertised for the 

event, the employee shall return to the Library to finish the remainder of their shift or shall turn 

in a paid time off request. 

• If the actual number of hours spent at the event is more than the length of time advertised for 

the event, the employee shall alert their manager as soon as possible in order to make 

appropriate adjustments to their timecard and schedule. 

Professional Development Expenses 
Registration and other expenses related to approved professional development opportunities are 

eligible for reimbursement according to the Library Expenses section in this handbook. 

Travel Companions 
Employees may have family/friend(s) accompany them to out-of-town events, with the understanding 

that event participation is the primary reason for being there. Travel companions will not result in any 

increased costs for the Library and the Library will not pay for any of the travel companion’s expenses, 

even in the case of an employee receiving a travel scholarship from an outside entity. 

Professional Development Report 
Employees should share a written report of information learned at professional development 

opportunities with their Manager, Human Resources Manager, and others who will benefit. This should 

be done in a timely manner.    

Tuition Program 

Bargaining Unit Employees 
Bargaining Unit employees shall refer to Article 11, Section 11.2 of the Union Contract for additional 

applicable terms and conditions relating to tuition reimbursement. 

Management and Non-Bargaining Unit Full-Time Employees 
Consistent with the potential benefit to the Library and the availability of funds, the Library may provide 

tuition for job or library related course work of full-time employees, who have at least one (1) year of 

continuous service. Employees must receive the Director’s approval in advance of enrollment. 

Employees must complete the course in order to be eligible for the tuition program. In the event that 

tuition is paid in advance and employee fails to complete the course, employee will be responsible for 

refunding the total amount paid to the Library. The maximum level of tuition payment will be 

dependent on the grade an employee receives upon completion of the course as follows: 

100% funding for a grade of “A” 

75% funding for a grade of “B” 

50% funding for a grade of “C” 

0% funding for a grade of “D” or lower 

In the case of a pass/fail course, 100% funding will occur with a grade of “Pass” 

Any employee who leaves the Library, for any reason, within one (1) year of completing a course will be 

required to refund the Library the total amount paid for the course or reimbursed by the Library. 
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Employees who accept tuition payment consent to this repayment and consent to deduction of amounts 

owed from their final paycheck, to the extent permitted by applicable law. 

Elective coursework, including homework, shall not be performed on work time. 

Taxes 
The Internal Revenue Code sets a limit each year for what an organization can pay for an individual 

toward educational assistance. If the tuition payment level from the Library exceeds the government 

limit of that year, the employee will have to pay tax on that amount over the limit. Since this limit can 

fluctuate from year to year, the Library encourages employees to check with the Business Manager on 

an annual basis to see what the limit is for that particular year. 
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Programming Checklist

 L Library programs are provided free of charge, or on a cost recovery basis.

 L Library programs are located in a physically accessible location.

 L Provisions are made, as needed, to enable persons with disabilities to participate in the
program. The availability of these provisions is noted with other information about 
the program.

 L The library considers community demographics, special populations, and the
availability of programming from other social, cultural, and recreational organizations 
in the community when planning and evaluating programs.

 L The library presents educational, cultural, and recreational programs that reflect
community needs and interests.

 L Programming is designed to address the diversity within the community, to increase
the awareness and use of library resources and services, and to attract new users.

 L The library provides outreach programs to specific populations who cannot visit the
library.

 L The library has programming that seeks to serve children and their caregivers.

 L The library has programming that seeks to serve young adults.

 L The library has programming that seeks to serve adults and senior citizens.

 L The library provides programs on library instruction for all ages. This includes online
catalog and online database training opportunities.

 L The library is encouraged to partner with other organizations to offer programs.

The Per Capita Grant requires us to review the entire Serving Our Public 4.0: Standards for Illinois Public Libraries. We 
will do this over the course of several board meetings. Each chapter includes a checklist for libraries. Since the checklists 
reflect Bloomington Public Library's practices and should be the primary focus of our review,  they are together at the 
front of this portion of the board packet. The supporting information from the chapters, immediately follows the 
checklists.
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Serving Our Public 4.0: Standards for Illinois Public Libraries • 33

Youth/Young Adult Services Checklist

 L All basic youth services are available when the library is open.

 L The library provides staff trained in serving youth.

 L The library has policies towards serving youth which it reviews at least every two years, 
and youth staff have input in these policy revisions and creations.

 L The library actively promotes respect for diversity and creates an inclusive, welcoming, 
and respectful library atmosphere for all patrons.

 L The library provides staff trained in assisting youth with disabilities, language, and 
literacy barriers.

 L The library provides staff trained to assist youth with adaptive equipment and software 
as needed to for accessibility of resources.

 L The library strives to eliminate barriers of service for youth, including regularly 
reviewing any content restrictions, library card requirements, and Internet policies.

 L The library regularly, and at least annually, evaluates its services for youth with regard 
to popularity, effectiveness, accuracy, timeliness, and patron ease. The library seeks 
input from staff serving youth—as well as the community—regarding these services.

 L The library provides programming for youth which is developmentally appropriate 
and meets the needs of the community.

 L The library’s programming is designed to reflect the needs and interests of youth in 
the community.

 L Library programs are provided free of charge or on a cost-recovery basis.

 L The library makes provisions that enable persons with disabilities to attend 
programming, and lists these provisions with other programming information.

 L The library considers community demographics, special populations, and the 
availability of resources from social, cultural, and recreational organizations in the 
community when planning and evaluating library services for youth.

 L The library strives to partner with youth-facing organizations in the community.

 L The library provides youth with research and information literacy instruction through 
tours, training sessions, and one-on-one interactions.

 L The library has staff who have knowledge of popular authors, titles, and resources to 
provide these services.

 L Youth staff have access to a telephone and computer to receive and respond to requests 
for information and to contact other agencies.

 L Youth staff responsible for collection management have access to review journals and 
tools specifically targeting youth materials.

Youth/Young Adult Services
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34 • Serving Our Public 4.0: Standards for Illinois Public Libraries

 L The library includes at least one current resource created and intended for youth for
each subject area. Electronic resources also fulfill this requirement.

 L The library provides computer access for all youth, and provides guidance on digital
literacy and technology use to youth.

 L The library provides outreach services towards youth to increase awareness of services,
attract new users, and reach underserved populations.

 L The library strives to partner with and support local schools, including private schools
and homeschoolers.

 L Staff members are encouraged to attend as many continuing education workshops and
events as possible to stay current on trends and best practices for serving youth.

 L The library provides a space specifically for use by children and families.

 L The shelving used for housing children’s materials is appropriately sized to allow for
easier access.

 L The library provides early literacy programming, including regular story time, for
children and families.

 L The library provides programming which facilitates play and fun for children and
families.

 L The library provides toys and interactive materials for use in the library, during
programs, and/or at home that facilitate play, fun, and imagination.

 L The library provides a summer reading opportunity to encourage reading and learning
during the summer.

 L The library provides a welcoming environment for young adults both individually and
in groups.

 L The library provides developmentally appropriate programming for young adults that
encourage self-identity and positive interactions while providing opportunities to 
socialize and have fun.

 L The library provides materials both physical and digital for young adults that are
intended for them. 

 L The library partners with young adults in the community to provide opportunities for
leadership such as a young adult (or teen) advisory board, volunteer group, or other 
formal or informal opportunities.
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Technology Checklist

L Based on local technology planning, the library ensures adequate technological access
and maintains appropriate hardware/software that effectively accommodates both 
library operations and patron needs.

L The library has:
• a telephone, with a listing in the phone book;
• a telephone voice mail and/or answering machine;
• a fax and/or scanner;
• a photocopier;
• effective Internet access with sufficient capacity to meet the needs of both the

staff and the public;
• library and/or departmental email accounts for patron communication with the

library (the library email account is reviewed and responded to during library
hours);

• an Americans with Disabilities Act (ADA) compliant library website that is
updated at least monthly;

• up-to-date computers for staff and public access with sufficient capacity to meet
needs;

• up-to-date printers for staff and public access with sufficient capacity to meet
needs;

• up-to-date antivirus and Internet security software protection installed on every
library computer;

• up-to-date Internet browsers, web applications, and plug-ins;
• a valid email address, accessible via the library’s website, for the library

administrator; and
• a website that includes basic library information such as hours, location, contact,

official name of library, and content required by the Open Meetings Act.
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 L The library provides a sufficient number of patron-accessible workstations/devices on 
a per capita basis.

 L The wait time for patron workstations does not exceed 15 to 30 minutes.

 L The library annually evaluates and, if necessary, updates its Internet connectivity 
options for service impact and cost-effectiveness.

 L The library provides 24/7 remote access to library services and resources through:
• a web-accessible library catalog;
• an Americans with Disabilities Act (ADA) compliant library website that is 

updated at least monthly;
• appropriate regional, state, national, and international bibliographic databases;
• other authenticated electronic resources that are available for direct patron use; 

and
• virtual reference service, and/or text messaging services, and/or a library email 

account.

 L The library staff must be:
• computer literate;
• trained to use and assist patrons in the use of electronic resources and materials; and
• accessible via email and/or through messaging services.

 L The library provides or partners with other community agencies to offer its patrons 
instruction (workshops, classes) in the use of computers, email, productivity software, 
and the Internet.

 L The library provides web links and access to regional and/or statewide initiatives 
including:
• regional library system consortial web-based catalogs;
• the CARLI academic library catalog (I-Share);
• Illinois State Library-sponsored databases/e-resources;
• other electronic collections as available; and
• virtual reference service.

 L As an equal partner in resource sharing, the library inputs and makes its collection 
holdings accessible for resource sharing within a regional, statewide, national, and/or 
international database.

 L The library has a board-adopted Internet acceptable use policy.

 L The Internet acceptable use policy is reviewed annually.

 L The library budgets for ongoing technology needs including but not limited to: 
hardware and software purchases, upgrades, ongoing maintenance, services, and 
connectivity.

 L The library maintains, troubleshoots, repairs, and replaces computer hardware and 
software. This ongoing maintenance is handled by trained library staff and/or via a 
contractual service agreement with an appropriate service provider.

Technology
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 L The library develops and updates, at regular intervals, a long-range/strategic plan for 
its future technology needs. The plan is based on community needs and priorities.

 L The library continuously strives to improve its technological services, resources, and 
access. An ongoing planning cycle includes a needs assessment that examines current 
and emerging technologies and service enhancements including but not limited to:
• wireless access (Wi-Fi);
• Internet connectivity upgrades sufficient for patron and staff use;
• networking (local area vs. wide area);
• library Intranet;
• an Americans with Disabilities Act (ADA) compliant library website that is 

updated at least monthly, highlights library services and programs, includes 
hyperlinks, is mobile compatible, and is interactive;

• patron self-checkout functionality;
• new technologies/potential services; for example, social networking, makerspace, 

and mobile apps;
• current and functional meeting room technology;
• adaptive technologies that accommodate service needs for persons with 

disabilities and special populations, including but not limited to: accessible 
computer hardware, deaf interpreters, language translators, open captioning; and

• ongoing staff continuing education/training related to all aspects of technological 
services.

 L The library protects the integrity, safety, and security of its technological environment.

 L The library’s automated catalog and its components comply with current state, 
national, and international standards.

 L The library is aware of E-rate discounts (telecommunications/connectivity services 
and/or Internet access) as available through the Schools and Libraries Program of 
the Universal Service Fund, administered by the Universal Service Administrative 
Company (USAC) under the direction of the Federal Communications Commission 
(FCC).
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 L The library’s staff receives customer service and marketing training.

 L The library’s orientation for staff and trustees includes the library’s public relations,
customer service philosophy, library history, funding sources, and long-range/strategic 
plan.

 L The library surveys patrons and the community to judge awareness of the library’s
programs and services.

Marketing, Promotion, and Collaboration Checklist

L The library has a communications plan that supports the library’s long-range/strategic
plan.

L The library staff and trustees participate in two or more cooperative activities with
other community organizations.

L The library’s services and programs are promoted in the community. Check the
applicable publicity methods.
O flyers
O brochures
O website
O newsletter
O posters
O banners
O displays
O podcasting
O presentations
O speeches
O billboards
O other

L The library maintains at least one social media account.

L The library invites local, state, and federal officials to visit the library.

L The library’s website is updated at least monthly.

L The board, administration, and staff conduct an annual library walk-through.

L The board, administration, and appropriate staff visit other libraries.

L The budget includes funds for public relations and marketing activities.

L The library’s promotional methods and services are ADA compliant.

L A designated staff member coordinates the library’s marketing efforts.
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Chapter 10 (Programming)
A library can reach out to its entire community through programming. Educational, recreational, 
informational, and cultural programs sponsored by the library or cosponsored with other 
community organizations are offered to help attract new users to the library, to welcome people 
from all cultures and people with disabilities, to increase awareness and use of library resources 
and services, and to provide a neutral public forum for the debate of issues. Library programs are 
a particularly effective way of introducing the community to a variety of cultures.

It is well accepted that traditional programming for younger children helps them develop reading 
habits and encourages them and their caregivers to use the library and its resources. Young adult 
programs help teens understand some of the intellectual, emotional, and social changes they are 
experiencing. Programs for adults and senior citizens can provide the lifelong learning skills and 
recreation needed in our changing society.

If the library opens its meeting rooms, display cases, and other exhibit areas to non-library-
sponsored programs and non-library-sponsored exhibits and displays, policies and procedures 
must cover the use of these facilities. The library’s attorney should review this policy as well as 
other library policies.

Programming Standards

1. Library programs should strive to be free of charge.

2. Library programs are located in a physically accessible location. Provisions are made, as 
needed, to enable people with disabilities to participate in the program. The availability 
of these provisions is noted with other information about the program.

3. The library considers community demographics, special populations, and the availability 
of programming from other social, cultural, and recreational organizations in the 
community when planning and evaluating programs.

4. The library presents educational, cultural, and recreational programs that reflect 
community needs and interests. Community members should be encouraged to offer 
suggestions.

5. Programming is designed to address the diversity within the community, to increase the 
awareness and use of library resources and services, and to attract new users.

6. The library provides outreach programs to targeted populations who cannot visit the 
library.

7. The library’s programming seeks to serve groups such as children, parents, young adults, 
adults, seniors, and special constituents relevant to the area’s demographics.

8. The library provides programs that will instruct their community on how to use the 
library. This will include training sessions or one-on-one instruction on the library’s 
online databases and the library’s online catalog. The library will also provide tours and 
make sure the community is comfortable with using the library.

9. Libraries are encouraged to partner with other organizations to offer programs.
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Chapter 11 (Youth/Young Adult Services)
Service for youth is the provision of all library services to young people ages 0 through 18 in 
the library and the community. Youth services should meet recreation and education needs with 
programs, print and digital collections, reader’s advisory, reference, outreach, library space and 
furniture, and library staff.

All Illinois public libraries should provide services to youth.

Youth/Young Adult Services Standards

1. All basic services are available to all youth regardless of age, ability, gender, or sexual 
orientation when the library is open. For the purpose of this document, basic services 
are circulation, reference, reader’s advisory, and computer/Internet access. If services 
are provided to youth and adults from two separate points, then the library provides 
adequate staffing at both locations at all hours the library is open.

2. The library has competently trained staff with thorough knowledge of the various 
developmental needs of youth, and offers services including collections and programs to 
reflect these needs.

3. The library has board-approved policies towards serving youth developed by 
administration and staff who serve children and/or young adults, which is reviewed every 
two years.

4. The library actively promotes respect for cultural diversity and creates an inclusive, 
welcoming, and respectful library atmosphere that embraces diversity.

5. The library strives to provide staff trained in serving youth to meet the needs of patrons 
who have challenges with disabilities, language, and literacies, including support for use 
of adaptive equipment and software.

6. The library seeks to eliminate barriers to provision of services and information access to 
youth and families, including examining content restrictions, library card signup, and 
Internet policies.

7. The library evaluates its services to youth for popularity, effectiveness, accuracy, 
timeliness, and patron ease at least once annually.

8. The library provides developmentally-appropriate educational, cultural, recreational, 
and entertainment programs for youth that reflect community needs and interests. 
Programming is designed to address the diversity within the community. Community 
members should be encouraged to offer suggestions.

9. Library programs should strive to be free of charge.

10. Provisions should be made to enable persons with disabilities to participate in programs. 
The availability of these provisions is noted with other information about the program.

11. The library considers community demographics, special populations, and the availability 
of resources from social, cultural, and recreational organizations in the community 
when planning and evaluating library services. Libraries are encouraged to partner with 
community organizations to offer programs.

12. The library provides services to instruct youth in research and to develop information 
literacy. This may include tours, training sessions, or one-on-one instruction.
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13. The library is aware of the importance of accuracy and currency in reference and reader’s 
advisory service, including knowledge of popular authors, and relies on information 
sources of demonstrated authority.

14. Youth staff has access to a telephone and a computer to receive and respond to requests 
for information and materials and to contact other agencies for information, and to 
accept and respond to reference requests received in all formats, including electronic, 
print, and phone.

15. Staff responsible for collection management are given access to a variety of reviews and 
tools for selecting youth materials.

16. The library will include at least one current resource for each nonfiction subject area 
created and intended for youth. Electronic resources may fulfill this requirement.

17. The library will provide computer access for all ages, and strives to provide guidance on 
digital literacy and technology use by informed, qualified, and trained staff.

18. The library provides outreach services for youth to increase the awareness and use of 
library services, to attract new users, and to better reach underserved populations.

19. The library is encouraged to partner with and support all schools, teachers, school 
libraries, and students of all types in their communities, including private schools and 
homeschooling families, to provide multifaceted educational opportunities for children. 
The library should strive for direct partnership and coordination with school librarians in 
providing these services.

20. Staff members responsible for youth services in their library should attempt to attend as 
many workshops or continuing education events as possible to stay current.

21. The library provides space allocated for use by children and families. Shelving should be 
appropriately sized.

22. The library provides services and programming for children and families focused on early 
literacy skills, including regular storytimes.

23. The library provides programming to facilitate play and fun, and strives to provide toys 
and other interactive materials for use in the library, during programs, and at home.

24. The library provides a summer reading opportunity to encourage reading and learning 
during the summer.

25. The library provides a flexible and welcoming environment for young adults both 
individually and in groups.

26. The library provides developmentally appropriate programming and services for young 
adults that fosters the development of self-concept, identity, coping mechanisms, and 
positive interactions with peers and adults, while also encouraging socialization and 
having fun.

27. The library provides materials produced for a young adult audience that is designated 
and intended for young adult use.

28. The library fosters young adult leadership and civic engagement.

29. Libraries are encouraged to partner with teens to create and implement teen activities. 
This can be done with a young adult volunteer group or advisory board.
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Chapter 12 (Technology)
Technology is ubiquitous and permeates most aspects of our lives, environments, and 
expectations. Libraries are challenged to cope with the integration of technology solutions for 
all library services as well as to plan for and assess the impact of technology based on users’ 
expectations. Technology, however, is only a tool that is interwoven into all aspects of library 
services, programs, and operations. The significant keys that serve as the catalyst to unlock 
technology, the tool, include:

• an informed, qualified, and trained staff whose direct interaction, insight, and 
instruction in the provision of quality patron services are imperative;

• an adequate budget to maintain and improve all aspects of the library’s technological 
environment and services; and,

• a long-range/strategic technology plan that embraces integration of new technologies 
into library services, programs, and operations.

The multifaceted roles for technology in the library environment include but are not limited to:
• communications conduit(s): telephone, fax, chat, email, social media;
• providing access to relevant digital content and enabling community members to create 

their own digital content (workstations, printers, use of software, Internet access, email, 
makerspaces);

• access to resources within and beyond the local library’s resources through the library’s 
website (e-books, audio books, real-time reference);

• expedited and enhanced patron services (automated circulation systems, self-checkout, 
e-commerce solutions);

• 24/7 library access (via the library’s website); and
• improved staff efficiency in both serving patrons and in handling day-to-day routine 

library functions/operations (remote servers, Cloud, off-site servers).

Technology Standards

1. Based on local technology planning, the library ensures adequate technological access 
and maintains appropriate hardware/software that effectively accommodates both library 
operations and patron needs.

2. The library must have:
• a telephone, with a listing in the phone book and via Internet search engine;
• a telephone voice mail and/or answering machine;
• a fax and/or scanner;
• a photocopier;
• effective Internet access, with sufficient capacity to meet the needs of both the staff 

and the public;
• library and/or departmental email accounts for patron communication with the 

library (email must be read and responded to during library hours.)
• an Americans with Disabilities Act (ADA) compliant library website that is updated at 

least monthly;
• up-to-date computers with sufficient capacity to meet needs for staff and public 

access;

111



36 • Serving Our Public 4.0: Standards for Illinois Public Libraries

• up-to-date printers with sufficient capacity to meet needs for staff and public access;
• up-to-date anti-virus protection and Internet security software installed on every 

library computer;
• up-to-date Internet browsers, web applications, and plug-ins;
• a valid email address, accessible via the library’s website, for the library administrator; 

and
• a website that includes basic library information such as hours, location, contact, 

official name of library, and content required by the Open Meetings Act.

3. The library provides a sufficient number of patron-accessible workstations/devices on a 
per capita basis. The wait time for patron-accessible workstations/devices is minimal and 
does not exceed 15 to 30 minutes.

4. The library annually evaluates and, if necessary, updates its Internet connectivity options 
for service impact and cost-effectiveness. Illinois libraries participate in the Illinois 
telecommunications network/backbone, i.e., the Illinois Century Network [www.illinois.
net] when such participation is economically feasible.

5. The library provides 24/7 remote access to library services and resources through:
• a web-accessible library catalog;
• Americans with Disabilities Act (ADA) compliant library website that is updated at 

least monthly;
• appropriate regional, state, national, and international bibliographic databases;
• other authenticated electronic resources that are available for direct patron use; and
• virtual reference service, instant or text messaging services, and/or library email 

account.

6. The library staff must be:
• computer literate;
• trained to use and assist patrons in the use of electronic resources and materials; and,
• accessible via phone, email, and/or through messaging services.

7. The library provides or partners with other community agencies to offer its patrons 
instruction (workshops, classes) in the use of computers, email, productivity software, 
and the Internet.

8. The library provides web links and access to regional and/or statewide initiatives including:
• regional library system consortial web-based catalogs;
• the CARLI academic library catalog (I-Share);
• Illinois State Library-sponsored databases/e-resources;
• other electronic collections as available; and
• virtual reference service.

9. As an equal partner in resource sharing, the library inputs and makes its collection 
holdings accessible for resource sharing within a regional, statewide, national, and/or 
international database.

10. The library has a board-adopted Internet acceptable use policy that is reviewed annually.

11. The library budgets for ongoing technology needs including but not limited to: hardware 
and software purchases, upgrades, ongoing maintenance, services, and connectivity.
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12. The library maintains, troubleshoots, repairs, and replaces computer hardware and 
software. This ongoing maintenance is handled by trained library staff and/or via a 
contractual service agreement with an appropriate service provider.

13. The library develops and updates at regular intervals a long range/strategic plan for its 
future technology needs based on community needs and priorities. The plan includes 
the date of implementation, the planned review schedule, and addresses, at a minimum, 
the areas noted below as required in the School and Libraries Program of the Universal 
Service Fund [www.universalservice.org/sl/applicants/step01/default.aspx]
• goals and realistic strategy for using telecommunications and information 

technology;
• a professional development strategy;
• an assessment of telecommunications and information technology services, 

hardware, software, and other services needed;
• budget resources; and
• ongoing evaluation process.

14. The library continuously strives to improve its technological services, resources, and 
access. An ongoing planning cycle includes a needs assessment that examines current 
and emerging technologies, community feedback about library technology, and service 
enhancements including but not limited to:
• wireless access (Wi-Fi);
• Internet connectivity upgrades sufficient for patron and staff use;
• networking (local vs. wide area);
• library Intranet;
• an Americans with Disabilities Act (ADA) compliant library website that is updated 

at least monthly, highlights library services and programs, includes hyperlinks, and is 
interactive and mobile compatible;

• patron self-checkout functionality;
• new technologies/potential services; for example, social networking, makerspaces, 

and mobile apps;
• current and functional meeting room technology;
• adaptive technologies that accommodate service needs for persons with disabilities 

and special populations, including but not limited to: accessible computer hardware, 
deaf interpreters, language translators, open captioning; and

• ongoing staff continuing education/training related to all aspects of technological 
services.

15. The library protects the integrity, safety, and security of its technological environment via:
• anti-virus software and other Internet security software;
• Firewalls with advanced threat protection;
• authentication;
• routine installation of upgrades, patches, etc.;
• scheduled data backup; and
• remote/off-site storage of data backups with a plan for redundancy in case of backup 

failure.

Technology
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16. The library’s automated catalog and its components comply with current state, national,
and international standards including, for example, but not limited to:
• Illinois statewide cataloging standards [http://www.cyberdriveillinois.com/

departments/library/grants/cmc.html]
• MARC 21 (Machine Readable Cataloging) formats [www.dublincore.org/]
• ANSI (American National Standards Institute);
• NISO (National Information Standards Organization);
• ISO (International Organization for Standardization); and
• Specific standards including ANSI/NISO Z39.50 protocol, the Bath Profile, and

ISO 16160, 10161.

17. The library is aware of E-rate discounts (telecommunications/connectivity services
and/or Internet access) as available through the Schools and Libraries Program of the
Universal Service Fund, administered by the Universal Service Administrative Company
(USAC) under the direction of the Federal Communications Commission (FCC) and
applies as determined by the local library board [www.usac.org/sl].
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Chapter 13 (Marketing, Promotion, and 
Collaboration)
A public that is aware of all the services and collections offered by its library and that views 
its library as a positive, fundamental, and indispensable part of their community is the ideal 
achieved through an effective public relations and marketing program. In a hyper-connected, on-
demand world, libraries must market and promote their services and demonstrate all they offer to 
the public. The library patron must be the center of every program or service the library provides. 
The library staff must be aware of the variety of programs and services and learn to promote 
them to library patrons during reference interviews and the check out process. Of imperative 
importance, the community must be aware of what the library is providing, and library staff 
should always make sure their library patrons leave the library satisfied—since it is highly likely 
that a library user who is not satisfied will not return.

Marketing, Promotion, and Collaboration Standards

1. The library staff develops, adopts, and reviews a marketing plan at regular intervals that
supports the library’s long-range and strategic plan.

2. The library staff and trustees participate in two or more cooperative activities with other
community organizations, businesses, and institutions, such as Chamber of Commerce
and service organizations.

3. The library’s services and programs are regularly promoted in the community by using
three or more publicity methods such as flyers, newsletters, brochures, library website,
social networking, community calendars, posters, banners, displays, billboards, and
presentations and speeches.

4. The library should maintain a social media presence on at least one of their community’s
most used platforms.

5. Information about library programs and services is provided to the community either
through a print newsletter or email newsletter at least three times per year.

6. The library specifically invites local, state, and federal officials to visit the library,
providing them a firsthand view of the library’s services.

7. The library’s website is updated at least monthly to reflect current and future programs,
board minutes, library policies, and new material.

8. The board, administration, and staff assess the library’s appearance at least once a year,
using this information to revise the library’s image in the community.

9. The board, administration, and appropriate staff visit other libraries at least once a year,
or review other libraries’ publications and websites to learn what services and programs
other libraries offer their patrons.

10. The operating budget includes funds for public relations and marketing.

11. The library considers persons with special needs when developing and delivering
information about the library’s collections and services.

12. The library develops strategies to reach those groups that do not use the library.

13. One member of the staff coordinates the library’s marketing efforts, but all staff receive
customer service and marketing training.
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14. The library includes public relations and customer service as part of the orientation of all
new staff and board members.

15. The library develops a brand identity and all collateral material adheres to the library’s
brand for the most effective messaging.

16. The library administration ensures all board and staff members receive an orientation of
the library covering the library’s history, funding sources, long-range/strategic plan, and
services.

17. The library builds on public relations and marketing efforts developed by state and
national organizations, the state library, and the community.
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I, Dianne Hollister, Bloomington Public Library Secretary, hereby certify that the Bloomington Public Library 
Board of Trustees has approved a Collection Development Policy that includes the following items: 

• An endorsement and acceptance of the American Library Association’s Library Bill of Rights.
• The statement that “a work will not be excluded from the library’s collection solely because it 

represents a particular aspect of life, because of frankness of expression, or because it is 
controversial.”

• The statement that “the Board of Trustees believes reading, listening, and viewing choices are 
individual, private matters. People are free to select or reject materials for themselves and their own 
minor children but are not to infringe upon the freedom of others to read or inquire. The Library 
does not stand in place of the parent (in loco parentis). Parents and guardians have the 
responsibility to guide and direct the reading, listening, and viewing choices of their own minor 
children and teens. Library material will not be marked or identified to show approval or disapproval 
of the contents, nor will they be sequestered.”

______________________________________________ __________________________
Dianne Hollister   Date
Bloomington Public Library Secretary
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