Bloomington Public Library

Books are just the beginning.

BLOOMINGTON PUBLIC LIBRARY
BOARD OF TRUSTEES MEETING
Tuesday, March 16, 2021
5:30 p.m.

In compliance with the COVID-19 executive orders, the Bloomington Public Library’s meeting will take place
virtually, via ZOOM (link and phone number below), as well as in the William C. Wetzel Room at the Bloomington

Public Library. All in-person gatherings will follow the physical distancing guidelines.

In lieu of providing public comment at the meeting, members of the public may send statements to the Library

Director, at librarydirector@bloomingtonlibrary.org with the subject line: Public Comment. Comments sent to the

VII.

VIII.

XI.

XI1.

XII.
XIV.

Library may be read individually.

Zoom Meeting Link: https://zoom.us/j/92275979589
Zoom Meeting Phone Number: (312) 626-6799
Meeting ID: 922 7597 9589

William Wetzel Reading Room
205 E. Olive Street, Bloomington, IL 61701

AGENDA

Call to Order

Roll Call

Recognition of the Library’s Census 2020 efforts
Introduction of Public

Public Comment

Work Session with Architects: Engberg Anderson

President’s Report
A. Appoint Nominating Committee

Director’s Report
Fiscal Report Presentation

Consent Agenda
A. Approve Minutes of February 16, 2021 Regular BPL Board Meeting
B. Approve Bills List of February 2021

Approval Items
A. Approve FY22 Salary Ranges for Non-union Employees
B. Approve Revised Personnel Handbook

Discussion Items
A. Library Expansion and Fundraising
B. Reminder of Library Director’s Annual Performance Review

Comments from Trustees

Adjournment Posted: 3.12.21

2:00pm


mailto:librarydirector@bloomingtonlibrary.org
https://zoom.us/j/92275979589%EF%BF%BDHYPERLINK%20%22https:/zoom.us/j/%22%EF%BF%BDHYPERLINK%20%22https:/zoom.us/j/%22
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https://zoom.us/j/
https://zoom.us/j/

BILLS LIST

Approved by BPL Board of Trustees, March 16, 2021

Signature, BPL Trustee

Vendor

Alpha Controls & Services
Amazon.com, LLC
Amazon.com, LLC
Amazon.com, LLC
Amazon.com, LLC
Amazon.com, LLC
Amazon.com, LLC
Amazon.com, LLC

Ameren IP
American Pest Control
Bill's Key & Lock Shop

Brodart Co.

Carrigan, Terry
CDW Government
Cengage Learning
CIRBN
City of Bloomington
City of Bloomington
City of Bloomington
City of Bloomington
City of Bloomington
City of Bloomington
City of Bloomington
City of Bloomington
City of Bloomington
City of Bloomington
City of Bloomington
City of Bloomington
City of Bloomington
City of Bloomington
Continental Research Corp
Coughlin Companies
Cummins, Inc.
Custom Digital Imaging
Dell Marketing, L.P.
Ebsco Industries
Educational Development Corp
Engler, Callaway, Baasten, & Sraga, LLC
Findaway World, LLC
Grayslake Area public Library

Line ltem

Building Maintenance
AN Materials
Adult Books
Children's Books
Janitorial Supplies
Office Supplies
Other Purchased Services
Periodicals
Electricity
Building Maintenance
Building Maintenance
Library Supplies
Periodicals
Computer Supplies
Adult Books
Telecommunications
Dental Insurance
FICA
Gas & Diesel Fuel
Health Insurance-HMO
Health Insurance-PPO
HSA City Contribution
IMRF
Life Insurance
Medicare
Payroll
RSA Contribution
Vehicle Maintenance
Vision Insurance
Water
Janitorial Supplies
Public Access Materials
Vehicle Maintenance
Printing
Computer Supplies
Periodicals
Children's Books
Other Purchased Services
AN Materials
Miscellaneous Expenses

Page 1

Amount

362.50
2,166.31
630.05
1,006.06
369.90
31.27
157.86
12.12
10,535.12
80.00
141.06
711.75
1,422.20
3,654.84
489.55
420.33
780.32
12,650.61
372.01
1,747.94
22,820.42
5,700.00
22,275.63
246.40
2,958.63
215,595.92
589.29
42.00
234.02
369.80
2,859.91
1,499.00
192.74
256.05
6,088.82
1,620.14
406.63
368.00
737.37
18.74



Illinois State University
lllinois Wesleyan University
Johnson Controls Fire Protection LP
KCN Solutions, LLC
KCN Solutions, LLC
Kone, Inc.

Metronet Holding, LLC
Mickey Truck Bodies
Mid lllinois Mechanical
Midwest Tape
Midwest Tape
Miller Janitorial Supply
Mount Prospect Public Library
Northern lllinois Gas/NICOR
Nu Air Corp
OverDrive
Proquest CSA, LLC
Quill Corp.

Quill Corp.

Quill Corp.

Quill Corp.

Quill Corp.

Ricoh USA, Inc.

Ricoh USA, Inc.

Ron Smith Printing Co
Rosedrew, Inc.

TCI Companies, Inc.
Weber Electric, Inc.

VISA - 1-800-Ceiling
VISA - Amazon Business Prime
VISA - Amazon Web Services
VISA - American Library Association
VISA - American Library Association
VISA - Baker & Taylor Books
VISA - Baker & Taylor Books
VISA - Baker & Taylor Books
VISA - Best Version Media
VISA - Dillon Reporting Service
VISA - Facebook
VISA - Flags USA
VISA - Gallup Store
VISA - Global Industrial Equipment
VISA - lllinois Library Association
VISA - Ingram
VISA - Ingram
VISA - Ingram
VISA - International Service Fee

VISA - Johnson Controls fire Protections, LP

VISA - LogMeln.com
VISA - Lowe's

VISA - Management Association of lllinois

VISA - More Filter

Advertising
Other Purchased Services
Building Maintenance
Building Maintenance
Building Mtnc Supplies
Building Maintenance
Telecommunications
Vehicle Maintenance
Building Maintenance
AN Materials
Downloadable Materials
Janitorial Supplies
Miscellaneous Expenses
Natural Gas
Building Minc Supplies
Downloadable Materials
Downloadable Materials
Computer Supplies
Employee Relations
Janitorial Supplies
Library Supplies
Office Supplies
Office/Equipment Mtnc
Rentals
Printing
Library Supplies
Building Maintenance
Building Maintenance
Building Mtnc Supplies
Memberships
Other Purchased Services
Memberships
Professional Collection
A/ Materials
Adult Books
Children's Books
Advertising
Other Purchased Services
Advertising
Janitorial Supplies
Professional Development
Building Mtnc Supplies
Professional Development
AN Materials
Adult Books
Children's Books
Janitorial Supplies
Building Maintenance
COVID-19
Building Mtnc Supplies
Professional Development
Janitorial Supplies

416.67
162.25
5,282.70
2,880.00
1,172.00
322.87
1,687.03
4,800.00
2,106.25
478.93
14,970.00
249.65
5.00
4,269.12
1,212.98
4,990.00
34.80
1,035.37
13.78
157.87
13.44
478.23
91.89
906.19
25.00
243.00
565.50
297.00
178.54
499.00
10.05
59.00
62.41
2,259.29
8,414.92
5,928.13
591.52
1,369.30
295.23
80.90
19.99
74.65
50.00
151.95
2,654.61
186.57
0.75
1,639.50
83.00
58.96
149.25
74.99



VISA - Normalite, The
VISA - Office Depot
VISA - Oriental Trading Co.
VISA - Premium Pet Supply
VISA - Rainstorm Car Wash
VISA - Really Useful Boxes
VISA - RegionalHelpWanted.com
VISA - Sam Leman
VISA - Speed Lube
VISA - Sprint
VISA - Sprint
VISA - Standferfer Consulting
VISA - Starcrest Cleaners
VISA - Wal-Mart
VISA - Zoom.US

Total
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Periodicals
Library Supplies
Other Purchased Services
Library Supplies
Vehicle Maintenance
Library Supplies
Advertising
Vehicle Maintenance
Vehicle Maintenance
Other Purchased Services
Telecommunications
Professional Development
Other Purchased Services
Other Purchased Services
COVID-19

24.95
41.94
103.87
90.90
10.00
452.68
264.00
33.64
43.95
459.80
649.59
300.00
54.70
9.02
319.84

399,139.22
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Director’s Report
February 2021

COVID-19 Response:

Met with the Normal Public Library Director to discuss COVID-19response plans
Attended a COVID Update from the Mclean County Health Department
Monitored and provided guidance for instances of staff exhibiting potential COVID symptoms,
staff exposuresto COVID, and internal contact tracing

o Matchedthe City’s decision to extend the Emergency Paid Sick Leave and Emergency

Family Medical Leave for staff missing work for COVID-related reasons

Followed up onmy letterto the Mclean County Health Departmentadvocating for the inclusion
of library workers in vaccination phase 1b or 1c

Goal: Explore and implement strategies toimprove access to the library and its resources.

®

Continued to make progress towards a Library expansion, by:

o Participating in two planning sessions with Engberg Anderson Architects

o Developinga collection analysis

o Reviewingand compiling feedback from Managers on the updated building program

drafts from Engberg Anderson Architects

Attended ajoint Equity, Diversity, and Inclusion (EDI) and Staff Development committee
meeting
Attended lllinois Library Association Advocacy and Public Policy Committee meetings
Served asthe emcee of three lllinois Library Association Legislative Virtual Meet-ups
Worked with Jon, Colleen, and Rhondato allow cardholders to access Downloadable items
regardless of any fines/fees ontheiraccounts

Goal: Recruit, train and develop a knowledgeable, collaborative staff.

Met with the Staff Development Committeeto provide information fora training video
Metwith the 3 P’s committee to review the revised Personnel Handbook

Attended an ALA Forum to learn more about ALA

Participated in 5 interviews for a Security Site Supervisor

Opened adecompression room forall library staff (previously reserved for nursing moms but
there are currently no nursing moms on staff)

Worked with Gayle, Melissa, and City HR to setup our participation in the Jule Foundation
Mentorship program, a program that works with at-risk youth

Provided a reference for one of our staff member’s scholarship application
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Goal: Work effectively through the use of technology.

e Metwith Rob C., the Office 365 Committee Chair, to discuss plans for the direction of the
committee
e Workedto develop ournew website, by:
e Meeting with our website developers fourtimes
e Meeting with our internal website team three times
e Reviewingan audit of our currentsite
e Providing feedback on our draft site map

Goal: Administera cost-effective publiclibrary.

e Worked with Katie G. and Carol T. to submitan lllinois Prairie Community Foundation grant
application for Memory Care Collection materials

e Participated in a feedback session about the Annual Library Certifications for BPLand GPPLD

e Prepareda City Council Memo for the FY21 Budget Amendment



Adult Services Report
Carol Torrens
February 2021
**| imited in-house services have been offered to customers since Jan. 18, 2021.

Goal: Explore and implement strategies toimprove access to the library and its resources.

Carol, along with other managers, met with architects to plan in more detail for the library’s expansion.
Fingers crossed!

Goal: Provide relevant and innovative services, collections, and programs to meet the emergent needs
of our community.

COLLECTIONS

Marcie finished weeding in Mysteries; Intern Rachelcontinues to help Tiffany with teen collection
weeding; Katie weeded nonfiction audiobooks on CD and books in 600s and 900; Carol continuesto
work on DVDs,

An old set of Shakespeare plays will be replaced in the 800s.

Nonfiction standing order plans will move to the vendor Ingram, away from Baker & Taylor, mirroring
the fiction plan migration last year.

Mimi worked with Bookmobile Driver Molly to feature books for Black History Month on the BKM
Facebook page.

Book displays this month were on these topics: Travel through Books; Where’s my Shirt?; Black History
Month; ‘Love’ a Good Book [lovein the title]. The teen display was Little to No Romance. The movie
display was Golden Globe winners. Black musicians were featured in the music CDs.

PROGRAMS

Tiffany presented ‘Award Spotlight’ virtual book talks for Unit5 and Dist. 87 middle schools. 309
students attended in total.

Via Zoom, author Angie Kim will join the March 9 Mystery Book Club discussion of herbook Miracle
Creek.

Adult/Family programs

Mystery Book Club, virtual -1 session—12 attended

Fiction Book Club, virtual — 1 session— 3 attended

Books on Tap, virtual —1 session—12 attended

History Reads quarterly book club, virtual — 1 session— 7 attended

Virtual Craft circle, virtual — 1 session—3 attended

Mrs. Lincoln in Love with Laura Keyes, virtual— 1 session—27 attended

Lincoln: From Obscurity to Greatness with Kevin Wood —1 session—12 attended

Family Bank/Life Insurance with Institute for Financial Education, virtual — 1 session—5 attended
Record Sealing and Expungement, virtual — 1 session—8 attended

Teen Programs
Teen Winter Art Challenge, virtual — 5 addl. teensregistered



Take and Make Valentine craft —49 registered
Take and Make Snowflake from Jan— 7 addl. participants
Teen Manga and Anime Club — 1 session— 23 attended

Goal: Recruit, train and develop a knowledgeable, collaborative staff.
Reagan Brown is the new part-time Lib. Asst. for the ILL service.

Jessalyn Ummelhas returned to AS as a temporary Shelver.

Staff watched or participated in several mini-morning sessions and webinars. Amongthemwere the
library’s discord server; Bookmobile and IL Library Assn. conferences; memory care; diversity, equity,
and inclusion; media literacy; and Dungeons & Dragons.

Goal: Work effectively through the use of technology.
There was 1 individual appointment: finding and printing a receipt to mail a package.

Katie provided Jorgisome training on Library Aware. It's a software service Jorgiwill use while working
on the library’s webpage.

Overdrive, one of the main sources for ebooks, has purchased the RBDigital e -magazine service.
Customers will now access magazines along with books through the Overdrive/Libby service.

Goal: Administera cost-effective publiclibrary.

Katie applied for a grant from the Illinois Prairie Community Foundation in support of the new Memory
Care Collection.



Business Office Report
Kathy Jeakins
February 2021

Goal: Administera cost-effective publiclibrary.

Library Credit Cards: | followed up with staff who were contacted by City Hall staff that their cards were aboutto
expire to make sure they get their new cards, cancelled cards for staff who left employment; and | entered all
credit card transactions in account files.

In February, the Book Shoppe collected $2,713.25.
| submitted a journal entry to City to make a coding correction.
Bills Costing in Excess of $5,000:

- Johnson Controls fire Protection LP $5,282.70 for Annual Fire Alarm Panel Maintenance

Upcoming:

| will have a purchase orderissued for architectural services.



Children’s Services Report
Melissa Robinson
February 2021

Goal: Explore and implement strategies to improve access to the Library and its resources
o Alex updated oursocial story to reflect Covid-related changes.

Goal: Provide sustainable services, collections and programs to meetthe needs of our diverse
community.

Programs

Live (onZoom)

e Tales for Tails — 4 sessions—33 attended

e Black History Books ‘n Bites — 7 attended

e Catching a Story: Author Presentation with Janice Harrington — 10 attended
e Virtual Lego Construction—18 attended

e STREAM on Zoom —2 sessions—9 attended

e 9 programs/sessions offered — 77 attended total

Pre-Recorded on Facebook

e DIY Mondays—4 posts— 276 views

e Smarty Pants Story Time — 4 posts — 206 views
e Wild Card Fridays — 4 posts— 163 views

e Mini Explorers— no data available yet

Groups

e Virtual library tour for Washington School 5* grade — 2 tours - 58 attended
e Recordedstory time for Trinity Lutheran Preschool-15 attended

Passive programs— 2 offered — 515 participated

Goal: Recruit, train and develop a knowledgeable, collaborative staff.

e Children’s staff attended minimorning sessions about the ABOS and ILA conferences.

e Children’s staff viewed the McLean County Health Department Update sent by the Staff
Development Committee.

e Alexbeganworkas chair of the 2022 Notable Children’s Book committee.



Goal: Work effectively through the use of technology.

e 23 postswere added to the Children’s Facebook group this month, and we now have 382
members.,

Upcoming:

We will continue our pre-recorded program on Facebook and will also offer the following programs in
March:

e March 3, 10, 17, 24, and 31 - Tales for Tails

e Mar 17 —Itsy Arts fromthe lllinois Art Station

e Mar 18 — STREAM on Zoom

e Mar 19-27 —Take and Make Spring Break Packets
e Mar23 and 24 — Dungeons & Dragons for Kids

e  Mar 25 — Waffle Party

e Mar 27— Virtual Lego Construction



Circulation and Outreach Services Report
Colleen Shaw
February 2021

Goal: Explore and implementstrategies toimprove access to the library and its resources.

Virtual meetings attended and successful connections established by Outreach Library Associate, Michelle Cope:

ECIAAA Social Isolation

Fatherhood Coalition

Human Services Council

Recovery Oriented Systems of Care

Recovery Oriented Systems of Care Spirituality Subgroup

BN Parents

Met with a representative from Prairie State Legal to discuss an elder abuse and financial exploitation program
Children’s Home + Aid Blue Bow Committee

Goal: Provide relevant and innovative services, collections, and programs to meet the emergent needs of our
community.

Deposits staff prepared and delivered or renewed 462 items at 7 sites. popUP Library services resumed at Luther
Oaks. A generous patron that regularly attends the Luther Oaks’ popUP stop donated $100 to the library.

Home Delivery prepared and delivered 409 items for 58 active patrons. 47 items were picked up via our curbside
service. 1 patron was added to the service.

Bookmobile stops to Ekstam Drive, Rollingbrook South, and Phillip Place on 2/15 were cancelled due to
inclement weather. The bookmobile stop at Holton Homes was canceled on 2/16 due to parking impediments
afterthe winter storm.

The bookmohile had exteriorrope lighting installed on the perimeter of the vehicle to improve the visibility of
the vehicle and safety for patrons during our evening stops. The bookmobile had to be off the road from 2/17-
2/19 while Mickey's Truck Bodies completed the work. Staff and patrons are very pleased with the enhanced
visibility!

The bookmobile attended Home Sweet Home Ministries’ Nightin a Car eventon 2/5 to raise moneyforthe
shelterand awareness for those that experience homelessness. Michelle Cope and Colleen Shaw were available
overZoom to share info about library services and in person for library card registration. Children’s Services staff
put togetherarecorded story time that was enjoyed by participants the night of the event.

RBdigital has merged with Overdrive. eMagazine circulations will be included in Overdrive statistics.

Circulation and Outreach Services, (2/2021), page 1
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(2/2021) Circulation and Outreach Services Statistics

Total Circ BPL 81,282
10 Stops with Highest Circulation
Total Circ Main 60,338 .
Adults 20 949 Wingover Apartments PM 199
Tet.ens ulll Wingover Apartments AM 160
Children 28,919
Eagle Crest East 105
Total Circ Outreach 4,586
OTR Adults 2,056 Old Farm Lakes 103
OTR Teens 65 :
OTR Children 2,465 Eagle Ridge 94
Total Circ eBooks 16,358 Golden Eagle 87
HOOpIa_ 4,059 Old Farm Lakes 84
Overdrive 11,562
TumbleBooks 56 Wingover Apartments AM 76
eBook Central 17
Kanopy 664 Eagle Creek 75
Borrowers Registered 212 Eagle Ridge 71
Total Active Cardholders 40,372
Children 9,018
Teen 5,281
GPPLD 1,665 Circulation
Franklin Park 6
Total Holds Filled 12,450
Main Holds 10,329 Park Place 6
Outreach Holds 2,121
Waterford Estates 5
Door Count 10,103
Stevenson School 4
Fleetwood 2
Circulation Ques-tions Answered: 384 Evergreen Park 1
Outreach Questions Answered: 105

Total Questions Answered: 489
Bookmobile Customers: 335
Total Monthly Stops: 55*
*4 stops were canceled due to weather. 8 stopswere

canceled due to the lighting installation.

Circulation and Outreach Services, (2/2021), page 2
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Human Resources Report
Gayle Tucker
February 2021

Goal: Recruit, train and develop a knowledgeable, collaborative staff.

| attend mini morning sessions (MMS) offered by the Staff Development Committee
| attended awebinar on Equity, Diversity, and Inclusion

In February, there was one in-house Job Announcement and two outside ads

| participated in seveninterviews

| continued FMLA, EFMLA, and EPSL administration and tracking

Employees receive Munis Employee Self Service (ESS) and Kronos Timeclock setup information
and instruction during new employee orientation

| serve as Chair of the Spirit Committee

Goal: Work effectively through the use of technology.

In February, | participated in several Teams video meetings with other staff, and a lot of my
work was accomplished using OneDrive and SharePoint

| update the Staff Directory on SharePoint at least once a month

I postin-house Job Announcements on SharePoint

| am processing the library’s background checks

As an Alert Media administrator, | add new employeestothe system and delete former
employees

| continue to work with the City of Bloomington staff regarding the Kronos timeclocks, and new
issuesas theyarise

| check my payroll calculations against a Munis report for accuracy, and resolve discrepancies

Goal: Administera cost-effective publiclibrary.

| serve as the Work Study Coordinator with Illinois Wesleyan University
o We currently have fourstudents

o This program currently costs $2.75 per hour, per student

Upcoming:

Ongoing Kronos timeclock troubleshooting
Working with Jeanne to revamp the Performance Review forms



Information Technology Systems Report
Jon Whited
February 2021

Goal: Explore and implement strategies to improve access to the library and its resources.

We are in the process of upgrading all of the Catalog PCs, Scanning PCs, and a section of the Public
Laptops. The new PCs are extremely smalland fit inside the monitorstand and take up much less room.

Goal: Provide relevant and innovative services, collections, and programs to meet the emergent needs
of our community.

Dale continued with his dungeons and dragons program this month and the attendance for his gamesis
growing both sessions this month were full. Dale will soon be expanding his program to include other
games.

The IT staff has been using the new Discord serverto provide programmingto the Teens. The Teensare
much more used to this platform for gaming and socializing. We continue to provide open hours for the
Teensto be on there to game and socialize. The environmentis monitored by IT staff to ensure that the
environment s friendly and safe.

Upcoming:

We have multiple teen programs coming up in March with an Arduino class, Canva class, and two
sessions of Dungeons & Dragons.

We are talking with the AdultServices department about theircomputer needs as theyare the nextarea
to get new PCs.



Marketing Report
Rhonda Massie — February 2021

Goal: Explore and implement strategies to improve access to the library and its resources.
Website Development
BPL’s Website Development Committee (Jeanne Hamilton, Jon Whited, Jorgi Henson-Miller, and Rhonda Massie) is meeting weekly
with Library Market to build and launch a new Bloomington Public Library website. The goal is to launch this website no later than
May 11. During the month of February, the Committee:
e Reviewed an audit of the current website’s pages.
e Administered and reviewed the results of a staff survey pertaining to the currentwebsite.
e Completed a “Likes & Dislikes” exercise which included providing opinions about 21 Library Market websites in regard to
menus, layout, design, and calendar features.
e Reviewed Google Analytics of the currentwebsite and discussed page priority ratings.
e Provided opinions about 5 neighboring library websites (not Library Market products) — Champaign, Des Plaines, Indian
Trails, Oak Park, and Skokie.
¢ Discussed naming options for menus and dynamic content.
e Reviewed three site map options so a sample website concept can be designed.

Capital Campaign
e  Preliminary work continues.
o Donor Databases
»  Marketing has been researching POS systems, Donor Platforms, and Customer Relationship
Management software (CRMs). The below live interaction followed watching online demos for Qgiv,

Fundraise Up, Donor Box, Little Green Light, Bloomerang, Donately, eTapestry, Donate Kindly, Sales
Force, Fundraise.com.

e  2.15 Fundraise Up (donor platform) live demo

e 2.16 QGiv (donor platform) live demo

e 2.23 Little Green Light (CRM) live demo

e 2.24 Bloomerang (CRM) Q&A phone call; follow-up phone scheduled for March 4. That will
be followed with a personalized demo.

o Campaign Chairs
= Though we are not yet ready to make an announcement, our Capital Campaign Chairpersons have
beenidentified and have graciously agreed to serve,

Summer Reading 2021
e Summer Reading 2021 preparation is underway.
o The Sponsors & Donations Committee met on February 2.
= The Bloomington Public Library Foundation and the Golden Prairie Public Library District are being
asked to make monetary contributions to the program.
¢ Due to COVID19 having hurt local small businesses over the past year, monetary donations
will not be requested of local small businesses.
= Committee members are contacting local businesses -- via phone, email, and Zoom meetings —to
request donations of voucher prizes, gift certificates, and/or drawing prizes.
o The Decorations Committee met on February 4.
= A plan was hatched to decorate the library according to the theme — Reading Colors Your World,
= Details were delivered to Bret Williams who returned to the library on March 1 as a temporary
graphic designer. Bret will design all the library’s Summer Reading decorations as well as develop the
design for the 2021 Summer Reading T-shirt.

March Programs
e Due to the nature of COVID-19, the library continues to schedule and promote programs on a month-to-month basis.

o March’s programs were submitted to Library Market by staff and reviewed by Marketing before being published to
the library’s website.

o A publicity timeline was developed.
o A bitly link was created for each program requiring registration.
= Bitly links are used to direct patrons from social media and other non-library sites directly to each
program on the library’'s website.
o A Facebook eventwas created for each online and at-home program being offered.
o An Instagram post was created for each online and at-home program being offered.



Advertising
e The Library's spots on WGLT for the month of March will promote the April 14 Zoom program with author John Sandford.
e The Library is promoting its 1000 Books Before Kindergarten Program via a television commercial on WEEK TV. A script was
penned, still shots/graphics were gathered/developed, animations were timed, and all was relayed to our rep at WEEK.

Writing Projects
e Pennedinstructions for staff which pertain to using Library Market to reserve various equipment. Also built a spreadsheet
showing which pieces of equipment can be reserved in tandem with which room reservations.
e Pennedtext for the creation of a new Accessibility handout.
o As partof this effort, a new Social Story was developed and added to the website. This Social Story adds
information about curbside pickup and deletes information about in-person story times.
e Rewrote the text fora handout which pertains to the Children’s Department.

Paper & Digital Design Work

Publicity
e Updated the Home Delivery handout and created a Large Print version
e Created a Staff Pick form for CDs / DVDs / BluRays
e Created digital images for a social media post pertaining to ISAC
e  Programs

o Beginning Arduino Project

BPL Kids @ Home

Bubble Tea: Take & Make Craft

D&D for Kids

D&D: The Black Road

Intro to Design with Canva

Itsy Arts

Lizzie Borden: A Living History Portrayal

Meal Prepping 101

Monthly Calendar

Social Security 101: The Basics

Spanish Book Club Bookmarks

Spring Break: Take & Make Packets

STREAM on Zoom

Tales for Tails

Teen Manga & Anime Club

Virtual Craft Circle

Virtual Lego Construction

Virtual teenZone on Discord

Waffle Party

Youth Mental Health First Aid
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e Replaced veryold CS signs which were spotted on the Catalog and Online Resources computers
e  Computer Use sign

e Sign with QR Code to CS FB Group to sit on the CS Desk

e (2)signs for monthly AS book displays

e Book Club Kit shelf talkers

e Computer Appointment Cards
e Online Resources Handout
e Thank You Cards

e  Staff Nametags

e Aidedin updating the social story by adding watermark logos to each page

e Updated evergreen social media images pertaining to the Bookmobile to include the new phone number

e Redesigned and ordered business cards and business card magnets for Olivia Buck (Home Delivery Coordinator)
o Oliviarequested business cards in a large-print format

e Ordered business cards for Colleen Shaw



Goal: Recruit, train and develop a knowledgeable, collaborative staff.
¢ Rhonda took part in the following:
o Webinar —Building a Strong Donor Pool
o Webhinar —Supporting Your ELL Community with Transparent Language
o Meeting of the Central lllinois Library Marketers.
= Forwarded ideas about movie programming to Carol and an idea about a bookmark-design contest during
National Library Week to Allison
e Rhonda is registered to attend a 3-day course titled Managing the Capital Campaign in March. The course is offered by
IUPUI's School of Philanthropy.
e Compiled and distributed the monthly Staff Newsletter using submissions from each Department Manager.

Goal: Work effectively through the use of technology.
Social media presence:
e Facebook — 8,343 followers
¢ Instagram - 1,847 followers
e  Twitter - 2,050 followers
e Librarytext subscribers- 351
¢ Bookmobile text subscribers - 1,072
e Each Books on Tap Book Club meeting is added to MeetUp.com
e FEach Dungeons & Dragons program (for adults and teens) is present on MeetUp.com
e Cardholder Perkslist — 32,123 subscribers.
e Program Guide list —31,964 subscribers.
e General eBlast list —32,104 subscribers.

Goal: Administer a cost-effective public library.
Free & Cheap Promotion

o The library posts a lot of information to Facebook, including, but not limited to, information about library resources, all
library programs, and employment opportunities.

o Workis being done to create a bank of social media posts which we will be able to use throughout the year.

o A weekly #TBT photo is posted to Facebook and Instagram.

o A weekly #BookFaceFriday photo is posted to Facebook and Instagram.

o Work continues to develop a post which will promote our interactive educational kits (STEAM, Meet the Sight
words, Hooked on Phonics, VR kits, and Activity Kits). This includes image coordination, creation of record sets to
make a display carousel of the materials and curating a list of pertinent materials in Library Aware.

o Work continues to develop a post to highlight the Library’s 170+ Book Club Kits.

e The Library sends at least one monthly eBlast promoting its online resourcesto all cardholders who've not opted out of
receiving such notifications. The online resource eBlasts are also posted to Facebook and Twitter. The ability to send these
eBlasts comes with our subscription to Library Aware.

o An eBlast about the Library’s ScienceFlix resource was received by 31,997 patrons on February 1.

o An eBlast about the Library’s Mango Languages and Transparent Languages resourceswas received by 32,059
patrons on March 1.

e A member of the library’s staff is interviewed every other Monday on WIBC, Interview materials are prepped by the
Marketing Department. These interviews moved from the 10:10amtimeslot to the 3:10pmtimeslot on January 1, 2021, as
WIBC’s 10am-2pm timeslot is no longer produced locally.



Support Services Report
Caprice Prochnow
February 2021

Goal: Explore and implement strategies toimprove access to the library and its resources.
e SupportServices staff:
o Constantdisinfecting of high touch points, rooms, and furniture
Did a lot of salting and snow removal this month!

Installed diffusersin the AS workroom and Business Manager office for better air flow

Efficiently addressed anissue with the sump pump and took care of cleanup

o]
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o Installed replacement batteries and/or pads forthe AED machines

0]

o Replaced a carbon monoxide detectorin the back hallway by the garage

e Repairs/Installs:

o MIM repaired the tool room unit heater, conducted another air quality test forthe
lowerlevel, looked at options for different piping for the humidifier, and replaced the

sump pump

o WeberElectric repaired fluorescent fixtures and replaced power supply for UV systemin

the main air handler

o Alpha Controls addressed anissue with the reheat valveson the dampers for the Circ

workroom and updated our licensing agreement for the controls graphics
o Bil's Key & Lock installed an occupied/vacancy turn lock for the new
Mother’'s/Decompression room

Goal: Recruit, train and develop a knowledgeable, collaborative staff.
e Interviewsfora Security Site Supervisor were conducted
e The Safety & Accessibility Committee met
e Caprice attended, “2021 Plan for Safer Facilities” webinar

Goal: Administera Cost-Effective Library.
o Earthwise Environmental conducted the quarterly PM on the HVAC chemicals
o Mid-lllinois Mechanical conducted the quarterly PM on the HVAC systems

Upcoming: Replacement of 3-way cooling valve on main air handler
Replacement of halyard forthe flagpole



Bloomington Public Library
Books are just the beginning.
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Technical Services Report
Allison Schmid
February 2021

Goal: Provide sustainable services, collections and programs to meetthe needs of our diverse
community.

¢ All the Teenand Adult Manga have now been splitin the catalog fromthe Teenand Adult
Graphic Novels to match how the books were already being shelved. The collections are called
Teen Manga and Adult Manga and they have a new label that says “Manga”.

e The SRP Decorations Committee metand brainstormed ideas.

e Allison had a phone meeting with the TS manager at NPLto discuss how they catalog and
process board games.

e Managers metwith architects to talk about details of individual spaces.

e To meetthe needsof the Bookmobile, INFICandJBIO beginning readers are now shelved
togetherwith other beginning readers. TS moved themtoa collection called Children’s
Beginning Reader Nonfiction and gave them temporary blue labels. When they’re moved to the
main collection, they’llbe putback into INFICor JBIO and the label will be removed.

e Kelly wentthroughthe entire Large Print collection to change all old LT labels to LP.

Goal: Recruit, train and develop a knowledgeable, collaborative staff.
e Allison attended an ISU Leadership “breakfast” on The Basics of Human Behavior. — 2

o TS staff attended (and Allison presented) the MMS on ABOS and ILA virtual conferences. —2.5
e Training Hours—4.5

Goal: Work effectively through the use of technology.

e All ourmonthly statistical and OCLC add reports are now coming automatically.

Goal: Administera cost-effective publiclibrary.
e |SUVolunteer, mysterylabelproject—2.5
e VolunteerHours— 6.5

Upcoming:
e Newandimproved Itty Bitty Kits coming soon!



REVENUES:
ACCT NAME

Property Tax
Replacement Tax
State Grants
GPPLD

Fines & Fees
Copies

Interest on Investments
Interest From Taxes
Donations

Other Grants

Cash Over/Short
Other

Total Revenues

ACCT NAME

Full-Time Salaries
Part-Time Salaries
Seasonal Salaries
Overtime Salaries
Other Salaries
Total Sals & Wages

Dental Insurance

Vision Insurance

Health Insurance, BC/BS PPO
Health Insurance, OSF HMO
Life Insurance

Library RSA Contribution
IMRF

FICA

Medicare

Unemployment Insurance
Worker's Comp

Uniforms

Tuition Reimbursement
HSA City Contributions
Other Benefits

Total Benefits

Rentals
Total Rentals

Building Mtnc

Vehicle Mtnc

Office & Computer Mtnc
Total Repair/Mtnc

BLOOMINGTON PUBLIC LIBRARY

FY 2020-2021 FISCAL REPORT

BUDGET

4,935,359
130,400
95,700
400,000
50,000
3,500
75,000

0

24,000

0

0

45,000
5,758,959

BUDGET

2,399,185
483,694
67,667
1,100

0
2,951,646

11,000
3,000
366,827
16,000
3,200

0
239,918
182,933
42,783
0
18,385
800
15,500
0
25,000
925,346

25,000
25,000

150,000

12,000
195,000
357,000

FEB 2021

0.00
0.00
0.00
0.00
1,100.36
215.50
79.99
0.00
475.056
0.00
0.00
5,617.65
7,488.55

FEB 2021

181,083.18
31,601.86
2,300.88
0.00

0.00
214,985.92

780.32
234.02
22,820.42
1,747.94
246.40
589.29
22,275.63
12,650.61
2,958.63
0.00

0.00

0.00

0.00
5,700.00
610.00
70,613.26

906.75
906.75

9,177.98
1,704.27
428.51
11,310.76

YR-TO-DATE

4,931,5697.48
130,400.00
95,762.50
408,237.72
6,000.10
1,679.70
8,095.26
0.00
6,228.11
500.00

15.30
16,413.89
5,604,830.06

YR-TO-DATE

1,898,768.61
326,270.98
25,987.19
0.00
7,108.00
2,258,134.78

7,647.58
2,390.41
191,738.72
21,630.36
2,464.00
5,763.71
239,626.86
134,160.17
31,375.82
204.00
8,422.00
466.63
0.00
20,200.00
8,191.20
674,280.46

13,333.33
13,333.33

102,411.95

12,115.94
152,871.82
267,399.71

AMOUNT

%

OVER/UNDER RECEIVED

(3,761.52)
0.00

62.50
8,237.72
(43,999.90)
(1,920.30)
(66,904.74)

(17,771.89)
500.00
15.30
(28,586.11)

(154,128.94)

AMOUNT
OVER/UNDER

(500,416.39)
(157,423.02)
(41,679.81)
(1,100.00)
7,108.00
(693,511.22)

(3,352.42)
(609.59)
(175,088.28)
5,630.36
(736.00)
5,763.71
(291.14)
(48,773.83)
(11,407.18)
204.00
(9,963.00)
(333.37)
(15,500.00)
20,200.00
(16,808.80)
(251,065.54)

(11,666.67)
(11,666.67)

(47,588.05)
115.94

(42,128.18)

(89,600.29)

99.9
100.0
100.1
102.1

12.0

45.1

10.8

68.3
101.0
78.4
74.9



ACCT NAME
Advertising
Printing/Binding
Travel

Membership Dues
Professional Development
Other Purchased Services
Property Insurance
Vehicle Insurance

Other Insurance

Total Purchased Services

Office Supplies

Office Supplies-COVID-19
Computer Supplies

Postage

Library Supplies

Janitorial Supplies

Gas & Diesel Fuel

Building Minc & Repair Supplies
Total Supplies

Natural Gas
Electricity

Water
Telecommunications
Total Utilities

Professional Collection
Total Prof Collection

Periodicals

Adult Books

Children's Books

ANV Materials

Public Access Software
Downloadable Materials
Total Materials

Employee Relations
Miscellaneous Expenses
Transfer to Capital Fund
Total Other Expenses

Total Expenses

BUDGET

50,000
18,000
1,000
4,000
10,000
150,000
17,000
5,000
6,500
261,500

20,000
0
90,000
2,500
85,000
18,000
5,500
20,000
241,000

31,000
90,000
9,000
38,000
168,000

1,500
1,500

40,000
143,000
118,500
131,000
188,880
164,700
776,080

5,000
10,000
36,887
51,887

5,758,959

FEB 2021

1,775.83
256.05
0.00
558.00
519.24
12,938.61
0.00

0.00

0.00
16,047.73

599.36
83.00
11,229.45
0.00
1,602.71
1,866.13
372.01
1,484.15
17,236.81

4,269.12
10,535.12
369.80
3,058.60
18,232.64

62.41
62.41

1,685.71
10,982.44
13,056.24

5,111.68
18,288.55
19,989.98
69,114.60

13.78
166.74
0.00
170.52

418,681.40

29,693.30
5,955.56
24.74
4,034.00
4,276.14
162,5673.35
0.00

0.00
37,504.00
244,061.09

7,396.91
21,976.17
41,071.15

4,259.056
24,072.62
12,953.21

2,273.03
10,268.84

124,270.98

12,259.29
58,414.47
4,651.30
34,849.43
110,174.49

848.39
848.39

20,883.78
114,609.21

88,133.02

69,015.72
106,519.47
130,155.38
529,316.58

2,497.31
3,633.31
36,887.00
43,017.62

AMOUNT

YR-TO-DATE OVER/UNDER

(20,306.70)
(12,044.44)
(975.26)
34.00
(5,723.86)
12,573.35
(17,000.00)
(5,000.00)
31,004.00
(17,438.91)

(12,603.09)
21,976.17
(48,928.85)
1,759.05
(60,927.38)
(5,046.79)
(3,226.97)
(9,731.16)
(116,729.02)

(18,740.71)
(31,585.53)
(4,348.70)
(3,150.57)
(57,825.51)

(651.61)
(651.61)

(19,116.22)
(28,390.79)
(30,366.98)
(61,984.28)
(82,360.53)
(24,544.62)

(246,763.42)

(2,502.69)

(6,366.69)
0.00

(8,869.38)

4,264,837.43 (1,494,121.57)

%
SPENT

59.4
33.1
2.5
100.9
42.8
108.4
0.0
0.0
577.0
93.3

52.2
80.1
74.4
52.7
56.4
84.1
68.2

49.9
36.3
100.0
82.9

74.1
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EXPLANATIONS FOR VARIANCES IN EXCESS OF 5%
(Variance of 78.3% to 83.3% is acceptable)
February 2021

Property Tax (99.9%): The Library has received its final
distribution on Dec 12.

Replacement Tax (100.0%): The distribution took place in August.
State Grants (100.1%): The Library received its Per Capita Grant in
August.

Golden Prairie Public Library District (102.1%): Golden Prairie has

also received its final distribution on Dec. 12.
Fees (12.0%): Very little has been collected.

Copies (45.1%): Very little has been collected.

Interest (10.8%): Interest rates are down.

Donations (26.0%): A few donations have come in from various
sources.

Other Revenue (36.5%): Receipts have been low.

Part-Time Salaries (67.5%): This is under-spent due to some staff
vacancies.

Seasonal Salaries (38.4%): This is under-spent due to the decision
to hire fewer seasonal employees this summer.

Overtime Salaries (0.0%): Nothing has been paid from this line
item.

Dental Insurance (69.5%): This is under-spent due to fewer staff
choosing this option.

Health Insurance, PPO (52.3%): This line item is also under-spent
due to better rates than projected last year.

Health Insurance, HMO (135.2%): This is over-spent due to reducing
the total budgeted amount, based on previous year’s spending.

Life Insurance (77.0%): This line item is just slightly under-
spent.

IMRF (99.9%): This is over-spent due smaller projections for the
year.

FICA (73.3%): This is under-spent due to staff vacancies.

Medicare (73.3%): This 1s under-spent due to staff vacancies.
Worker’s Compensation (45.8%): The annual worker’s compensation
premium is paid in December.

Uniforms (58.3%): Charges have been minimal.

Tuition Reimbursement (0.0%): Nothing has been paid from this line
item.

Other Benefits (32.8%): This line item is for vacation payouts for
staff.

Rentals (53.3%): Charges have been minimal.

Building Maintenance (68.3%): Charges have been minimal.

Vehicle Maintenance (101.0%): This is over-spent due to bookmobile
maintenance.

Advertising (59.4%): Charges have been minimal.

Printing/Binding (33.1%): Charges have been minimal.

Travel (2.5%): Charges have been minimal.




Membership dues (100.9%): This is over-spent as most of the dues
have been paid.

Professional Development (42.8%): Charges have been minimal.

Other Purchased Services (108.4%): This is over-spent due payments
made to Engberg Anderson for design services.

Property Insurance (0.0%): This will be paid in January.

Vehicle Insurance (0.0%): This will be paid in January.

Other Insurance (577.0%): All of the Library’s Property, Vehicle,
and Director’s & Officers Insurance was paid from this line item.
Office Supplies (37.0%): Charges have been minimal.

Computer Supplies (45.6%): Charges have been minimal.

Postage (170.4%): The Bulk Mail account was replenished in January.
Library Supplies (28.3%): Charges have been minimal.

Janitorial Supplies (72.0%): Charges have been minimal.

Gas & Diesel Fuel (41.3%): Charges have been minimal.

Building Maintenance Supplies (51.3%): Charges have been minimal.
Natural Gas (39.5%): Charges have been minimal.

Electricity (64.9%): Charges have been minimal.

Water (51.7%): Charges have been minimal.

Telecommunications (91.7%): This is over-spent due to the annual

payment for Alert Media emergency notification system, which was
paid in May.

Professicnal Collection (56.6%): Charges have been minimal.
Periodicals (52.2%): Charges have been minimal.

Children’s Books (74.4%): Charges have been minimal.

A/V Materials (52.7%): Charges have been minimal.

Public Access Software (56.4%): Charges have been minimal.
Employee Relations (49.9%): Charges have been minimal.
Miscellaneous Expenses (36.3%): Charges have been minimal.
Transfer to Capital Fund (100.0%): This transfer from the Operating
Fund to the Capital Fund was made in December.

The Donations line item breaks out as follows:
Summer Reading Program Donations:

Golden Prairie Public Library District: ~83,000.00
Memorial Donations: 2,317.58
C-U Herb Guild, Donation for Materials: 50.00
Lois Rubbel, Miscellaneous Donation: 100.00
Judge Joe Webster, Miscellaneous Donation: 100.00
Ian Jorgensen, Miscellaneous Donation: 20.00
Rita Schmidt, Miscellaneous Donation: 50.00
Robert Starckovich, Miscellaneous Donation: 100.00
Lois Rubbel, Miscellaneous Donation: 100.00
Susan Killiam, Miscellaneous Donation: 200.00
Catherine Sutliff, Miscellaneous Donaticn: 50.00
Nancy Proctor, Miscellaneous Donation: 100.00
Miscellaneous Donations: 40.93

Total Donations: $6,228.11



The Other Revenue line item breaks out as follows:

Blankets: S 0.00
Book Pick-Up: 1:277.55
Book Shoppe: 10,199.75
Drawstring Bags: 0.00
Ear Buds: 22.50
Flash Drives: 29725
Hot Beverage Service: 6.00
Meeting Room Fees: 0.00
Mugs/Cups: 12.00
Print Station: 4,316.15
Reusable Bags: 67.50
Test Proctoring: 75.00
Tote Bags: 272.00
Umbrellas: 0.00
Miscellaneous: 136.19

Total Other Revenue: 16,413.89

During February, 11 batches containing 96 invoices were processed,
totaling $92,836.04 and 98 credit card charges were made totaling
527,650.389.

As of February 28, the Library’s Maintenance & Operating Fund
Balance is $3,519,588.42, which is 61.1% of the budgeted amount; the
goal of twenty-five percent of the Library’s FY21 budget is
51,439,739.75.

Library Fund Balance Information, 2/28/21:

Operating: $ 3,519,588.42
Capital: $ 3,528,442.28
Spent for Architectural Fees: $0.00
Balance: S 3,528,442.28

Fixed Assets: 5 1,188,610.92



Bloomington Public Library

Books are just the beginning.

)

Circulation Current Llast Year Change FYTD  LastFYTD Change
Adults 32,005 41,590 -23% 385,675 434,641 -11%
Teens 1,535 2,475 -38% 28,617 32,147 -11%
Children 31,384 35,464 -12% 384,148 405,546 -5%
Digital Downloads 16,358 13,841 18% 138,904 122,975 13%
Total 81,282 93,370 -13% 937,344 995,309 -6%
Active Cardholders Current Last Year Change FYTD  Last FYTD Change
Adults 26,073 24,241 8% 247,448 243,492 2%
Teens 5,281 4,727 12% 49,273 45,374 9%
Children 9,018 8,409 7% 109,398 106,152 3%
Total 40,372 37,377 8% 406,119 395,018 3%
New Cardholders Current LastYear Change FYTD  Last FYTD Change
[Total 212 1,011 -79% 4,110 5,804 -29% |
Visits Current LastYear Change FYTD Last FYTD Change
Main 10,103 22,740 -56% 146,663 213,195 -31%
Bookmobile 335 891 -62% 8,794 10,246 -14%
Total 10,438 23,631 -56% 196,002 263,986 -26%
Room Use Current LastYear Change FYTD Last FYTD Change
Study Room 0 60 -100% 403 691 -42%
Digital Preservation Studio 0 6 -100% 145 245 -41%
Community Room 12 131 -91% 634 1,016 -38%
Total 12 197 -94% 1,182 1,952 -39%
Community Outreach Current LastYear Change FYTD Last FYTD Change
Staff Outreach Visits 11 13 -15% 138 173 -20%
People Reached 417 575 -27% 15,889 20,614 -23%
Community Visits to the Library 0 3 -100% 82 61 -15%
People Reached 0 176 -100% 1,251 1,599 -22%
Total Qutreach Visits 11 16 -31% 190 234 -19%
Total People Reached 417 751 -44% 17,140 22,213 -23%




Goal: Provide relevant and innovative services, collections and programs to meet the emergent needs of

our community.

Programs Current Last Year Change FYTD  LastFYTD Change
Adults 9 22 -59% 163 217 -25%
Attendance 89 411 -78% 2,837 3,985 -29%
Teens 6 4 50% 39 34 15%
Attendance 95 30 217% 673 614 10%
Childrens 9 32 -72% 186 261 -29%
Attendance 77 791 -90% 6,723 8,965 -25%
Total Programs 24 58 -59% 388 512 -24%
Total Attendance 261 1,232 -79% 10,233 13,564 -25%
1-on-1 Appointments Current LastYear Change FYTD Last FYTD Change
[Total 1 2 -50% 54 67 -19% |
Reference Questions Current LastYear Change FYTD  LastFYTD Change
[Total 2,440 3,344 -27% 31,906 35887  -11% |
Goal: Recruit, train and develop a knowledgeable, collaborative staff,
Training Hours Current LastYear Change FYTD Last FYTD Change
[Total 91.50  329.00  -72% 1,906 2,254 -15% |

Goal: Work effectively through the use of technology.

Technology Use Current LastYear Change FYTD  Last FYTD Change
Public Computer Use 725 3,641 -80% 28,822 41,496 -31%
WiFi Sessions 1,343 2,792 -52% 26,656 32,563 -18%
Website/Catalog Hits 41,117 38,272 7% 430,381 412,567 4%
Online Resource Use 4,333 11,506 -62% 54,935 61,191 -10%
Goal: Administer a cost-effective public library.

Interlibrary Loan Current LastYear Change FYTD Last FYTD Change
Received 374 459 -19% 4,694 4,974 -6%
Sent 470 58 710% 3,242 2,271 43%
Volunteer Hours Current LastYear Change FYTD Last FYTD Change

[Total 9.50  150.00  -94% 742 1,224 -39% |
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Golden Prairie Public Library District
Board of Trustees Meeting

Wednesday, January 20, 2021
5:00 p.m.

Due to COVID -19, this meeting took place in a hybrid virtual and in-person format.

MINUTES
Call to Order
President Sherman called the meeting to order at 5:00 p.m.
Roll Call
Trustees Physically Present: Jodi Sherman
Trustees Present via Zoom: Ary Anderson, Ruth Novosad, Stephen Peterson,
Patti Salch, Stephanie Walden, Jodi Sherman
Trustees Absent: None
Others Physically Present: Amy Dunham, Jeanne Hamilton
Others Present via Zoom: Kathy Jeakins, Kathy Vroman
Introductions:

There were no introductions.

Public Comments:
There were no public comments.

President’s Report:
President Sherman had no report.

Approval of Minutes

A. December 16, 2020
Hearing no objections, the minutes were approved as distributed.
B. December 16, 2020 - Executive Session
Hearing no objections, the minutes were approved and released to the public as distributed.
Staff Reports
A. Director’s Report and Circulation Report: Jeanne Hamilton, Library Director, reported that the ILA

Legislative Meetups are free and available via Zoom this year but do require pre-registration. The
Central Illinois Legislative Meetup will be on February 26, 2021 at 8:00 a.m. The Library reopened
on Monday, January 18 and 538 individuals visited the Library on that day. The number of patrons
each day continues to be steady. Jeanne is working on finalizing the contracts with the architects
and plans to sign them this week. This will allow us to move forward on next steps. We will begin
our Capital Campaign soon. We will be asking the Board Members to help supply the names of
potential donors to the Capital Campaign. An additional discussion was held on receiving financial
support from Board Members (individually) and as the Golden Prairie Public Library District, with
Board members expressing support for donating a large portion of the Capital Funds to this
expansion project. We will continue to reach out to potential donors and then finishing with a
public campaign requesting individual contributions in early 2022.



B. Financial Report: Kathy Jeakins, Business Manager, provided the report in the Board packet.
There were a few more things to finish for the audit and the levy. One task was to post the year-end
financial report in the Pantagraph. It was posted on December 20, 2020. Once the certificate of
publication was received, the final paperwork was delivered to the McLean County Clerk’s Office for
the levy process.

VIII.  Unfinished Business
A. Per Capita Grant Requirements
This year's Per Capita Grant Requirement is to review the entire Serving Our Public 4.0: Standards
for Illinois Public Libraries. The review will take place over the course of several Board meetings.
Jeanne presented the review of the second set of chapters: Building Infrastructure & Maintenance,
Safety, Collection Management, System Member Responsibilities & Resource Sharing, and Public
Services: Reference & Readers Advisory.

IX. New Business
A. Approve Annual Amount to Set Aside for Capital Projects
Discussion was held regarding the history of the capital projects fund. Discussion was also held on
what can we use the capital fund for in the future. GPPLD currently has $10,165 of unspent funds
from the last fiscal year.

RUTH NOVOSAD MOVED, STEPHANIE WALDEN SECONDED, TO APPROVE THE ANNUAL
AMOUNT OF $7,000 BE SET ASIDE FOR CAPITAL PROJECTS. THIS AMOUNT WILL BE
ADDED TO THE CD THAT IS MATURING ON FEBRUARY 6, 2021.

YAYS: ARY ANDERSON, RUTH NOVOSAD, STEPHEN PETERSON, PATTI SALCH,
STEPHANIE WALDEN, JODI SHERMAN

NAYS : NONE

ABSENT: NONE

THE MOTION CARRIED UNANIMOUSLY.

B. Approve Next Steps for CD Maturing February 6, 2021
Stephen Peterson provided information and rates from five local banks. His recommendation was
to go with First State Bank who has a 15-month CD at.55% interest rate. There is the option of
simply rolling it over at the Morton Community Bank, where the CD is currently being held, at .2%
interest for 12 months. No paperwork would need to be completed on this option.

STEPHANIE WALDEN MOVED, PATTI SALCH SECONDED, TO APPROVE MOVING THE
BALANCE OF THE CD MATURING FEBRUARY 6, 2021 AT MORTON COMMUNITY BANK,
ADDING $7,000 OF REMAINING FUNDS FOR FY20 FROM THE CHECKING ACCOUNT, TO
THE FIRST STATE BANK.

YAYS: ARY ANDERSON, RUTH NOVOSAD, STEPHEN PETERSON, PATTI SALCH,
STEPHANIE WALDEN, JODI SHERMAN

NAYS : NONE

ABSENT: NONE

THE MOTION CARRIED UNANIMOUSLY.
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C. Approve Payment to Phillips & Associates for Completion of the FY20 Annual Financial Report
Discussion was held regarding the budgeted amount of $1700 and the overage of $150 on this
year’s audit.

PATTI SALCH MOVED, ARY ANDERSON SECONDED, TO APPROVE PAYMENT OF $1850 TO
PHILLIPS & ASSOCIATES FOR COMPLETION OF THE FY20 ANNUAL FINANCIAL REPORT
WITH THE OVER BUDGET AMOUNT OF $150 PAID FROM MISCELLANEQUS FUNDS.

YAYS: ARY ANDERSON, RUTH NOVOSAD, STEPHEN PETERSON, PATTI SALCH,
STEPHANIE WALDEN, JODI SHERMAN

NAYS: NONE

ABSENT: NONE

THE MOTION CARRIED UNANIMOUSLY.

Comments from Board Trustees
Stephen Peterson presented steps necessary to move the CD from Morton Community Bank to First
State Bank. Ruth Novosad will take care of handling the steps to complete the moving of the CD,

including getting the check of $7,000 for additional funds. Several Board Members offered to go with
Ruth if two people are required for transaction.

Reminder
Next Board Meeting is Wednesday, February 17, 2021.

Adjournment
President Sherman adjourned the meeting at 5:47 p.m.
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Effective May 1, 2021

PROPOSED SALARY RANGES

Bottom of Range

Top of Range

Position Bi-Weekly | Annual Bi-Weekly Annual
Part Time Security Officer $13.68/ hour $19.64/ hour
*Security Site Supervisor $1,360 | $35,360 $2,097 $54,522
Administrative Assistant $17.80/ hour $25.75/ hour
Department Supervisor $22.00/hour $37.00/hour
Network Administrator $1,600 | $41,600 $2,084 $54,184
Unit Manager $1,974 | $51,324 $3,295 $85,670
Librarian Il - Manager $2,539 | $66,014 $3,762 $97,812
Information Technology
Services Manager $3,034 | $78,884 $3,762 $97,812
Director $3,636 | $94,536 $5,811 $151,086

This proposal reflects an increase to the salary ranges equal to the 2021 Social Security
Cost-Of-Living Adjustment (COLA), 1.3%.

*Reflects a Market Adjustment

Approved by the BPL Board of Trustees on (date).




Bloomington Public Library
Books are just the beginning.

Employee
Handbook

Approved by the Board of Trustees XXXX
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Mission

We provide our diverse community with a helpful and welcoming place that offers equal access to the
world of ideas and information and supports lifelong learning.

Vision

Bloomington Public Library is a vital community resource. The Library is passionate about what it is and
what it does.

The library provides outstanding collections and the latest technologies in relaxed and inviting
atmospheres. In addition, the library offers relevant services and inspiring programs to meet diverse
individual needs.

Through the friendly and knowledgeable staff, the library provides exceptional service to all of our
citizens.

The library and staff take an involved role in the community by partnering with organizations to enrich
the quality of community life.

The library uses technology to build upon traditional library and civic values to create an enduring sense
of place.

To meet our community's expectations, the library embraces its responsibility to thrive and grow.
Mirroring the exponential development of the community, the library will expand its locations, services,
collections, and programs. The main library, located downtown, provides the full range of services and
will be enhanced by branches and other access points, both physical and virtual.

The Bloomington Public Library provides a quiet space in a hectic world for interaction, communication,
study, and reflection. The Library is a destination that cannot be visited often enough.

Values

Service

We strive to provide excellent, responsive services to meet and exceed user need and maximize user
experience.

Accountability
We take responsibility for our actions, the services we provide, and for the stewardship of our materials
and spaces.

Intellectual Freedom
We value and facilitate the free exchange of information and ideas in a democratic society, protecting
intellectual freedom and respecting individuals' rights to privacy and choice.

Innovation
We encourage and practice creativity, experimentation, and the generation of ideas.
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Chapter 1 - Introduction

This personnel handbook is intended to acquaint employees* with the personnel policies of
Bloomington Public Library (“Library” or “Employer”) and provide them with general information
regarding working conditions, employee benefits, and some of the policies affecting their employment.
All employees are responsible for reading, understanding, and complying with all provisions of the
handbook. This handbook also describes the responsibilities of an employee of the Library and outlines
the programs developed by the Library to benefit employees.

The employee handbook is not intended to create a contract of employment. Unless an employee has
an employment agreement to the contrary, which is signed by the Director, employment at the Library is
at-will and may be terminated, with or without cause, and with or without notice, at any time at the
option of either the employee or the Library, subject to limitations in the Union Contract.

The Library reserves the right to revise, supplement, deviate from, or rescind any policies or portion of
the handbook from time to time as it deems appropriate, in its sole and absolute discretion. The Library
will make an effort to notify employees of such changes as they occur.

Applicable federal, state or local laws or regulations shall supersede these stated policies, until
corrections can be published, in the following instances:

e [f any of the policies are or become in conflict with federal, state, or local laws or regulations.

e [f any omissions or inclusions cause conflict with federal, state, or local laws or regulations.

e If typographical or printer error should cause conflict with any federal, state, or local laws or
regulations.

Should there be any questions as to the interpretation of the policies or benefits listed in this handbook,
the final explanation and resolution will be at the sole and absolute discretion of the Library, subject to
applicable federal, state, and local laws. If there are any questions about this handbook, employees
should ask their Manager, the Human Resources Manager, or the Director.

Violation of any of the Library or the City of Bloomington’s policies, rules or regulations, whether
contained in this handbook or otherwise, may result in discipline up to and including termination of
employment.

* The Library has entered into a collective bargaining agreement between the City of Bloomington, Bloomington,
llinois; the Bloomington Public Library Board of Trustees; and Local 699 American Federation of State, County and
Municipal Employees, AFL-CIO, Bloomington Public Library Employees (hereinafter referred to as the “Union
Contract”). The terms and provisions of the Union Contract describe the categories of personnel and circumstances
that apply to the employees covered under the terms and provisions of the Union Contract, referred to as
“bargaining unit” employees in this Personnel Handbook. Employees who are not covered under the Union Contract
are referred to as “non-bargaining unit” employees. Unless otherwise specifically stated, the policies in this
handbook apply to all employees of the Library, irrespective of whether the employee is in the bargaining unit or
not. Where applicable, bargaining unit employees should refer to the Union Contract for the details relating to the
terms and conditions affecting their employment at the Library. As it relates to terms of employment in the Union
Contract covering rates of pay, hours of work, and other conditions of employment relating to bargaining unit
employees only, the Union Contract shall supersede if there is a conflict between the Union Contract and the
comparable provisions in this handbook.




Definitions

Library Director

The Library Director (hereinafter referred to as the Director) is hired by the Bloomington Public Library
Board of Trustees and is the administrator of the institution. The Director acts in an advisory capacity as
a professional expert to the Bloomington Public Library Board of Trustees. The Director is in charge of
library personnel and is responsible for the formulation and administration of personnel policies,
including, without limitations, assignment of duties, service standards and staff development, and for
creating an environment conducive to high staff morale.

Department Manager

The Department Manager (hereinafter referred to as Manager) is hired by the Director. The Manager is
responsible for the work of a department and, in turn, hires, delegates, and assigns responsibilities and
duties to the staff. The Manager must establish lines of supervision.

Person-in-Charge

Each employee must use their own best judgment about what situations should be escalated to the
person-in-charge and whether a situation merits contacting a Manager and/or the Director if they are
offsite when the situation arises. Security officers are available to assist employees with situations but
are not the final decision makers. If there is a conflict in opinion, the Director is the ultimate authority.

The Person-in-Charge will be determined in this order:

1. Impacted Department’s:
a. Manager
b. Most senior Librarian on duty
c. Most senior Library Associate on duty
d. Most senior LTA on duty
Director
Manager on duty
Most senior Librarian on duty and/or the Site Security Supervisor
Most senior Library Associate on duty

vk W

Types of Employee Classifications

It is the intent of the Library to clarify the definitions of employment classifications so that employees
understand their employment status and benefit eligibility. These classifications do not guarantee
employment for any specified period of time. Accordingly, subject to limitations in the Union Contract,
the right to terminate the employment relationship, at will, at any time is retained by both the
employee and the Library.

Each employee is designated as either non-exempt or exempt according to federal and state wage and
hour laws. Non-exempt employees are entitled to overtime pay and are subject to specific provisions of
federal and state wage and hour laws. Exempt employees are not entitled to overtime pay and are
excluded from specific provisions of federal and state wage and hour laws.

In addition to the above categories, each employee will belong to one other employment category:
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Full-Time Employee

A full-time employee works thirty-eight (38) hours or more per week. A full-time employee is subject to
all library rules and regulations and is generally eligible for benefits and rights as provided by the Union
Contract and/or Personnel Handbook, subject to the terms, conditions, and limitations of each benefit
program.

Part-Time Employee

A part-time employee works less than 38 hours per week. A part-time employee is subject to all library
rules and regulations and is generally eligible for benefits and rights as provided by the Union Contract
and/or Personnel Handbook, subject to the terms, conditions, and limitations of each benefit program.

Seasonal Employee

A seasonal employee works to complete a special project, to fill a position for an employee on a leave of
absence, or for a defined time period. A seasonal employee is not a part of the bargaining unit. Seasonal
employees are not eligible for any of the Library's benefit package, except those benefits required by
law.

Chapter 2 - Business Practices
Employment Opportunity Statement

It is the policy of the Library to afford equal employment opportunities regardless of actual or perceived
race, color, national origin, ancestry, citizenship status, age, religion, marital status, disability, sex,
gender, pregnancy, sexual orientation, gender identity, political affiliation, military or veteran status,
order of protection status, genetic information, or any other category protected by applicable law. This
policy of equal employment applies to all aspects of the employment relationship, including but not
limited to initial consideration for employment; job placement and assignment of responsibilities;
performance evaluation; promotion and advancement; compensation and fringe benefits; training and
professional development opportunities; formulation and application of human resource policies and
rules; facility and service accessibility; and discipline and termination.

Any employee who believes this policy has been violated should report the situation to their Manager (if
applicable), the Human Resources Manager, or the Director. If the complaint involves the Director,
notification should be made to the Library Board Budget & Personnel Committee. All such matters will
be thoroughly investigated and rectified if a policy violation is identified. Please refer to the following
policies governing sexual and other types of harassment for more detailed information concerning the
Library’s investigative procedures.

Immigration Law Compliance
The Library is committed to employing only those applicants who are authorized to work in the United
States and does not unlawfully discriminate on the basis of citizenship or national origin.

In compliance with the Immigration Reform and Control Act, each new employee, as a condition of
employment, must complete the Employment Eligibility Verification Form I-9 and present
documentation establishing identity and employment eligibility. Former employees who are rehired
must complete a new 1-9 form.
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Employees who have a work authorization that expires will need to provide an updated work
authorization. Employees who fail to provide proof of their renewed authorization to work prior to the
expiration of the authorization documented on their Form I-9 are subject to immediate termination.

Non-discrimination and Anti-harassment

The Library is committed to providing our employees a work environment that is free from all forms of
discrimination and unlawful harassment, which are illegal under the under the lllinois Human Rights Act
(IHRA) and Title VII of the U.S. Civil Rights Act of 1964 (Title VII). In keeping with this commitment, the
Library will not tolerate discrimination or harassment by anyone, including any supervisor, employee,
vendor, customer, contractor, or other regular visitor of the Library. Violation of this policy shall be
considered grounds for disciplinary action up to and including termination.

Discrimination

To further the Library’s objective of valuing diversity and the many contributions that people make to
our organization, it is the Library’s policy not to discriminate against any employee or applicant for
employment. Discrimination consists of employment actions taken against an individual based on an
actual or perceived characteristic protected by law, such as sex, race, color, ancestry, national origin,
citizenship status, religion, age, disability, marital status, sexual orientation, gender identity, pregnancy,
military or veteran status, genetic information, order of protection status, or any other category
protected by applicable law (collectively referred to as “Protected Classes”). In other words,
discrimination occurs when an individual is treated differently or unequally because the individual is a
member or a perceived member of a protected group.

The policy not to discriminate in employment includes, but is not limited to, the following:

e The Library will employ applicants who possess necessary skills, education, and experience,
without regard to actual or perceived Protected Classes.

e The Library will promote, upgrade, transfer, demote, recruit, advertise, and solicit for
employment without regard to actual or perceived Protected Classes.

e The Library will provide training during employment without regard to actual or perceived
Protected Classes.

o No employee will aid, abet, compel, coerce, or conspire to discharge or cause another employee
to resign because of actual or perceived Protected Classes.

e The Library will establish rates of pay and terms, conditions, and privileges of employment
without regard to actual or perceived Protected Classes.

Harassment

Harassment consists of unwelcome conduct, whether verbal, physical, or visual, that is based upon a
person’s actual or perceived protected status such as race, color, ancestry, national origin, citizenship
status, religion, sex, pregnancy, sexual orientation, gender identity, age, disability, marital status,
military or veteran status, genetic information, order of protection status, or any other category
protected by applicable law (collectively referred to as “Protected Classes”). The Library will not tolerate
harassing conduct that affects tangible job benefits, interferes unreasonably with an individual’s work
performance, or creates an intimidating, hostile or offensive working environment.

The conduct forbidden by this policy specifically includes, but is not limited to:




e Persistent or repeated unwelcome flirting, pressure for dates, sexual comments, or touching.

e Sexually suggestive jokes, gestures, or sounds.

e Degrading comments about a person's actual or perceived Protected Class.

e The open display of sexually oriented pictures, posters, or other material offensive to others.

e  Written or graphic material circulated within or posted within the workplace that shows hostility
toward a person because of his or her actual or perceived protected status.

e The use or display of epithets, slurs, negative stereotypes or intimidating acts that are based on
a person’s actual or perceived Protected Class.

Reporting

Any employee who experiences discrimination or harassment as a result of their actual or perceived
Protected Class must report the matter to their Manager, the Human Resources Manager, or the
Director. It is important that reports are made as soon as possible to promptly address inappropriate
behavior, ensure more accurate witness accounts, and to allow the ability to seek resolution outside of
the Library (see below for IDHR and EEOC deadlines).

Any supervisor or manager who becomes aware of possible discrimination or harassment as a result of
actual or perceived race, Protected Class, or to whom a report of discrimination or harassment is made,
must promptly notify their Manager, the Human Resources Manager, or the Director. Failure of a
supervisor or manager to promptly report possible discrimination or harassment may result in
disciplinary action, up to and including termination.

Any employee who witnesses an act of discrimination or harassment should promptly notify their
Manager, the Human Resources Manager, or the Director.

If the complaint involves the Director, notification should be made to the Library Board Budget &
Personnel Committee.

Investigation and Response

The Director (or Library Board Budget & Personnel Committee for complaints involving the Director)
shall investigate all complaints and make all reasonable efforts to resolve the matter promptly and fairly.
These efforts may include, but are not limited to, convening conferences with the complainant and/or
the accused harasser/discriminator to discuss the complaint and the results of the investigation.

The right to confidentiality, both the complainant and the accused, will be respected consistent with the
Library’s legal obligations and with the necessity to investigate allegations of misconduct and to take
corrective action when this conduct has occurred.

A substantiated complaint against an employee will subject the individual to disciplinary action, up to
and including termination. The Library will also take appropriate action to address a substantiated
complaint of discrimination or harassment by a third party or non-employee. If an investigation results
in a finding that the complainant falsely accused another of harassment or discrimination knowingly or
in a malicious manner, the complainant will be subject to appropriate discipline, up to and including
termination.




Retaliation Prohibited

Making a good faith report of harassment or discrimination or participating in an investigation will not
reflect adversely upon an individual’s status or affect future employment or work opportunities. Any
form of retaliation against an individual who reports harassment or discrimination or participates in an
investigation is strictly prohibited by the Illinois Human Rights Act, the Illinois Whistleblower Act, Title
VIl of the Civil Rights Act of 1964, and Library policy. Any employee who retaliates against another for
exercising their rights under this policy shall be subject to discipline, up to and including termination.
The Library will also take appropriate action to address a third party or non-employee who engages in
retaliation.

This procedure should not be construed as preventing, limiting, or delaying the Library from taking
disciplinary action against any individual, up to and including termination, in circumstances where the
Library deems disciplinary action appropriate.

Any Library employee found to have engaged in unlawful discrimination or other unlawful harassment,
or retaliation, is subject to discipline, up to and including termination.

Resolution Outside the Library

The purpose of this policy is to establish prompt, thorough and effective procedures for responding to
every complaint and incident so that problems can be identified and remedied internally. However, an
individual has the right to contact the Illinois Department of Human Rights (IDHR) and/or the Equal
Employment Opportunity Commission (EEOC) about filing a formal complaint. An IDHR or EEOC
complaint must be filed within 300 days of the alleged incident(s) unless it is a continuing offense.

Contact Information:
Illinois Department of Human Rights (IDHR)

Chicago: 312-814-6200 or 800-662-3942; TTY: 866-740-3953
Springfield: 217-785-5100; TTY: 866-740-3953
Marion: 618-993-7463; TTY: 866-740-3953

Illinois Human Rights Commission (IHRC)

Chicago: 312-814-6269; TTY: 312-814-4760
Springfield: 217-785-4350; TTY: 217-557-1500

United States Equal Employment Opportunity Commission (EEOC)
Chicago: 800-669-4000; TTY: 800-869-8001

Sexual Harassment

Definition of Sexual Harassment
Sexual harassment, as stated in the Illinois Human Rights Act, consists of any unwelcome sexual
advances or requests for sexual favors or any conduct of a sexual nature where:

1. Submission to such conduct is made either explicitly or implicitly a term or condition of an
individual’s employment,




2. Submission to or rejection of such conduct by an individual is used as the basis for employment
decisions affecting such individual, or

3. Such conduct has the purpose or effect of substantially interfering with an individual’s work
performance or creating an intimidating, hostile or offensive working environment.

Conduct which may constitute sexual harassment includes:

o Verbal: sexual innuendos, suggestive comments, insults, humor, and jokes about sex,
anatomy or gender-specific traits, sexual propositions, threats, repeated requests for dates,
or statements about other people, even outside of their presence, of a sexual nature.

o Non-verbal: suggestive or insulting sounds (whistling), leering, obscene gestures, sexually
suggestive bodily gestures, “catcalls”, “smacking” or “kissing” noises.

o Visual: posters, signs, pin-ups or slogans of a sexual nature, viewing pornographic material
or websites.

o Physical: touching, unwelcome touching, hugging or kissing, pinching, brushing the body,

any coerced sexual act or actual assault.

o Textual/Electronic: “sexting” (electronically sending messages with sexual content, including
pictures and video), the use of sexually explicit language, harassment, cyberstalking and
threats via all forms of electronic communication (e-mail, text/picture/video messages,
internet/intranet/on-line postings, blogs, instant messages and social network websites like
Facebook and Twitter).

The most severe and overt forms of sexual harassment are easier to determine. On the other end of the
spectrum, some sexual harassment is subtler and depends, to some extent, on individual perception and
interpretation. The courts will assess sexual harassment by a standard of what would offend a
“reasonable person.”

Even if two or more individuals are engaging in consensual conduct, such conduct could constitute
harassment of or discrimination against another individual who witnesses or overhears the conduct.

Procedure for Reporting an Allegation of Sexual Harassment

Any employee who experiences sexual harassment must report the matter to their Manager, the Human
Resources Manager, or the Director. It is important that reports are made as soon as possible to
promptly address inappropriate behavior, ensure more accurate witness accounts, and to allow the
ability to seek resolution outside of the Library (see below for IDHR and EEOC deadlines).

Any supervisor or manager who becomes aware of possible sexual harassment, or to whom a report of
sexual harassment is made, must promptly notify their Manager, the Human Resources Manager, or the
Director. Failure of a supervisor or manager to promptly report possible discrimination or harassment
may result in disciplinary action, up to and including termination.

Any employee who witnesses an act of sexual harassment should promptly notify their Manager, the
Human Resources Manager, or the Director.

If the complaint involves the Director, notification should be made to the Library Board Budget &
Personnel Committee.
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All allegations, including anonymous written reports submitted to the Manager, Human Resources
Manager, or the Director (or Library Board Budget & Personnel Committee when involving the Director)
via postal mail, employee mailboxes, or online form, will be accepted and investigated regardless of how
the matter comes to the attention of the Library.

If the complaint is not resolved at the Library, all municipal (library) employees have the right to contact
the lllinois Department of Human Rights (IDHR) or the Equal Employment Opportunity Commission
(EEOC) for information regarding filing a formal complaint with those entities. An IDHR complaint must
be filed within 300 days of the alleged incident(s) unless it is a continuing offense. A complaint with the
EEOC must be filed within 300 days.

Prohibition on Retaliation for Reporting Sexual Harassment Allegations
No Library officials, agents, employees, or departments shall take any retaliatory action against any
Library employee due to a Library employee’s:

1. Disclosure or threatened disclosure of any violation of this policy.

2. The provision of information related to or testimony before any public body conducting an
investigation, hearing or inquiry into any violation of this policy.

3. Assistance or participation in a proceeding to enforce the provisions of this policy.

For the purposes of this policy, retaliatory action means the reprimand, discharge, suspension,
demotion, denial of promotion or transfer, or change in the terms or conditions of employment of any
library employee that is taken in retaliation for a Library employee’s involvement in protected activity
pursuant to this policy.

No individual making a report will be retaliated against even if a report made in good faith is not
substantiated. In addition, any witness will be protected from retaliation.

Pursuant to the Whistleblower Act (740 ILCS 174/15(a)), the Library may not retaliate against an
employee who discloses information in a court, an administrative hearing, or before a legislative
commission or committee, or in any other proceeding, where the employee has reasonable cause to
believe that the information discloses a violation of a State or federal law, rule, or regulation. In
addition, the Library may not retaliate against an employee for disclosing information to a government
or law enforcement agency, where the employee has reasonable cause to believe that the information
discloses a violation of a State or federal law, rule, or regulation. (740 ILCS 174/15(b)).

According to the Illinois Human Rights Act (775 ILCS 5/6-101), it is a civil rights violation for a person, or
for two or more people to conspire, to retaliate against a person because they have opposed that which
they reasonably and in good faith believe to be sexual harassment in employment, because they have
made a charge, filed a complaint, testified, assisted, or participated in an investigation, proceeding, or
hearing under the lllinois Human Rights Act.

An employee who is suddenly transferred to a lower paying job or passed over for a promotion after
filing a complaint with IDHR or EEOC, may file a retaliation charge — due within 180 days (IDHR) or 300
days (EEQC) of the alleged retaliation.




Consequences of a Violation of the Prohibition on Sexual Harassment

In addition to any and all other discipline that may be applicable pursuant to Library policies,
procedures, this handbook, and/or the Union Contract, any person who violates this policy or the
Prohibition on Sexual Harassment contained in 5 ILCS 430/5-65, may be subject to a fine of up to $5,000
per offense, applicable discipline or discharge by the Library and any applicable fines and penalties
established pursuant to local ordinance, State law or Federal law. Each violation may constitute a
separate offense. Any discipline imposed by the Library shall be separate and distinct from any penalty
imposed by an ethics commission and any fines or penalties imposed by a court of law or a State or
Federal agency.

Consequences for Knowingly Making a False Report

A false report is a report of sexual harassment made by an accuser using the sexual harassment report
to accomplish some end other than stopping sexual harassment or retaliation for reporting sexual
harassment. Given the seriousness of the consequences for the accused, a false or frivolous report is a
severe offense that can itself result in disciplinary action. Any person who intentionally makes a false
report alleging a violation of any provision of this policy shall be subject to discipline or discharge
pursuant to applicable Library policies, procedures, this handbook, and/or the Union Contract.

Whistleblower Compliance

A whistleblower for purposes of this policy is an employee of the Library who reports an activity that he
or she considers to be illegal or dishonest to one or more of the parties specified in this policy. The
whistleblower is not responsible for investigating the activity or for determining fault or corrective
measures; appropriate management officials are charged with these responsibilities.

An example of an illegal or dishonest activity is a violation of federal, state, or local laws or financial
wrongdoing, including but not limited to theft or embezzlement. If an employee has knowledge of or a
concern of illegal or dishonest fraudulent activity, the employee is to contact the Human Resources
Manager or the Director. If the complaint involves the Director, notification should be made to the
Library Board Budget & Personnel Committee. The employee must exercise sound judgment to avoid
baseless allegations. An employee who intentionally files a false report of wrongdoing will be subject to
discipline, up to and including termination.

Whistleblower protections are provided in two important areas -- confidentiality and against retaliation.
Insofar as possible, the confidentiality of the whistleblower will be maintained. However, identity may
have to be disclosed to conduct a thorough investigation, to comply with the law, and to provide
accused individuals their legal rights of defense (when applicable). The Library will not retaliate against a
whistleblower. The Library prohibits any form of retaliation against whistleblowers, including, but not
limited to, retaliation in the form of an adverse employment action such as termination, compensation
decreases, poor work assignments and threats of physical harm. Any whistleblower who believes he or
she is being retaliated against must contact the Human Resources Manager or the Director immediately.
If the complaint involves the Director, notification should be made to the Library Board Budget &
Personnel Committee. The right of a whistleblower for protection against retaliation does not include
immunity for any personal wrongdoing that is alleged and investigated.
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Reasonable Accommodations

The Library supports the Illinois Human Rights Act, the Americans with Disabilities Act as amended, and
Title VII of the Civil Rights Act, and will attempt to provide reasonable accommodations for pregnant
individuals, qualified individuals with disabilities, and individuals who request such accommodations for
their religious beliefs or practices unless such accommodations would present an undue hardship for the
Library.

Reasonable accommodations apply to all covered employees and applicants and include but are not
limited to accommodations related to hiring practices, job placement, training, pay practices, promotion
and demotion policies, access to benefits, facility and service accessibility, and layoff and termination
procedures. Any employee who needs to request a reasonable accommodation should ask their
Manager, the Human Resources Manager, or the Director.

As noted above, individuals who may request a reasonable accommodation include:

o A pregnant individual, affected by pregnancy, childbirth, or medical or common conditions
related to pregnancy or childbirth.
o A qualified individual with a disability, which includes any individual with a disability who,

with or without reasonable accommodation, can perform the essential functions of the job
the individual has or wants, and does not pose a direct threat to the health or safety of
themselves or other individuals in the workplace.

o An individual who requests reasonable accommodations that will allow the individual to
practice their religion.

For more information regarding rights on Pregnancy in the Workplace, download the lllinois Department
of Human Rights fact sheet at www.illinois.gov/dhr, or refer to the posted “Pregnancy Rights Notice.”

Nursing Mothers

The Library will provide a reasonable break time for an employee to express breast milk for a nursing
child for one (1) year after the child’s birth each time the employee has the need to express the milk.
This break time shall be paid and shall run concurrently with other paid breaks. When possible, the
break time should be arranged with the employee’s Manager.

The Library will provide a place, other than a bathroom, that is shielded from view and free from
intrusion from co-workers and the public, which may be used by the employee to express breast milk.

Conflict of Interest

The Library takes great pride in maintaining high standards of business ethics, integrity, and treating all
people with the utmost professionalism. The Library is committed to conducting daily business activities
that foster a healthy work environment for its employees and a fair and honest relationship with our
patrons, vendors and other visitors. The Library strives to conduct business in ways that bring credit to
us as an organization and as individuals.

All employees of the Library are expected to conduct business in a legal, ethical, and professional
manner at all times. Employees should avoid situations that pose, or appear to pose, a conflict of
interest. Activities, actions, or business interests which may jeopardize or overlap with the interests or
business activities of Library are a potential basis for conflict and are prohibited. The Library’s patrons,
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suppliers, vendors, and employees have the right to expect that the Library will conduct its business in
an honest and equitable manner. The Library, therefore, needs to have a constant, sincere commitment
to the highest ethical standards.

If an employee has any concerns about whether a conflict of interest exists, or how to deal with one,
speak to the Human Resources Manager or the Director.

Employees should never place themselves or the Library in a position of obligation to another
organization or individual. Employees are prohibited from accepting from any patron, supplier, or
vendor any gift or benefit without prior approval from the Business Manager or Director and are
prohibited from accepting any other consideration if there is an expectation of resulting favorable
treatment. This rule applies to gifts of cash, products, services, food and beverages, entertainment, and
all other items of value, regardless of how they are received.

The Library requires that all outside employment, outside directorships, and business interests which
might create a conflict of interest or the appearance of a conflict of interest, be disclosed to the Human
Resources Manager or the Director.

In general, the Library does not object if employees wish to engage in part-time employment or
professional activities outside of their regular work schedule, as long as such employment does not
interfere with their job performance, affect attendance, prevent employees from working overtime,
involve the use of the Library’s equipment, tools or other resources, or otherwise conflict or compete
with the Library’s best interests. The Library employees are, of course, prohibited from engaging in
outside activities that are competitive to the products and services offered by the Library.

Employees should notify the Human Resources Manager or the Director immediately regarding any
potential conflicts of interest they may have. Moreover, employees are expected to report any
violations or suspected conflicts of interest to the Human Resources Manager or the Director. If the
Library determines that outside employment interferes with the employee's performance or creates an
actual or apparent conflict of interest, the employee may be asked to terminate the outside
employment.

Employment of Relatives

The Library shall not employ immediate family members or romantic partners of supervisory staff,
Managers, the Director, Trustees, Foundation Board members, Golden Prairie Public Library District
Board members, or City Officials. The Library shall not employ immediate family members of current
employees to work in the same department. For purposes of this policy, an immediate family member is
defined as an employee’s mother, father, spouse, child, brother, sister, grandparent, grandchild, as well
as immediate family members of the employee’s spouse and the immediate stepfamily of the employee
or their spouse.

Current employees who marry or establish close personal or romantic relationships may continue
employment as long as they are not in a supervisory/subordinate working relationship and no other
interference with the Library’s operations is likely to occur. Employees must inform the Human
Resources Manager if they enter into a familial or close personal or romantic relationship to ensure that
no actual or perceived conflict of interest is present. If such conditions should occur, attempts may be
made to find a suitable position within the Library to which one of the employees may transfer. If
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accommodations of this nature are not feasible, the employees will be permitted to determine which of
them will resign.

Personnel Files

Bargaining Unit employees shall refer to Article 18 of the Union Contract for applicable terms and
conditions relating to personnel files.

Personnel files are the property of the Library, and access to the information they contain is restricted.
Generally, only officials and representatives of the Library who have a legitimate reason to review
information in a file are allowed to do so. The official personnel record shall be maintained at the
Library.

With reasonable advance notice and a written request to the Human Resources Manager, an employee
may review and copy material in their personnel file at least two times per calendar year, but only in
Library’s offices and in the presence of the individual appointed by the Library to maintain the file. The
personnel record shall be made available to an employee during regular business hours within seven (7)
working days of their written request. However, the record shall not be removed from the Library, nor
shall any documents in the record be altered or removed from the file.

Employees may contribute documents to their record that relate to their performance and
accomplishments. If an employee disagrees with the information contained in the personnel record, it
may be modified or removed by mutual agreement. If the Library and the employee are unable to
mutually agree to the correction, the employee may submit a written statement explaining their
position, to be attached to the disputed portion of the record. This statement will be included whenever
the disputed portion of the record is released to a third party.

Certain records, such as reference checks, are not available for inspection. The Library shall comply with
all applicable laws relating to personnel files, including, without limitations, laws regarding disclosure to
third parties.

Chapter 3 - Professional Conduct and Workplace Information
Conduct and Work Rules

As integral members of the Library’s team, employees are expected to accept certain responsibilities,
adhere to acceptable business principles in matters of personal conduct, and exhibit a high degree of
personal integrity at all times.

The following is a list of behaviors that could result in disciplinary action, up to and including
termination. Be aware that this list is not intended to be “all inclusive,” and that other behaviors may, at
the Library’s discretion, also result in disciplinary action, up to and including termination. Establishment
of these standards of conduct does not alter the employment-at-will relationship. Employees should
seek further clarification from their Manager on issues related to conduct if they do not understand a
particular rule or are uncertain regarding a particular behavior.

Breaches of Conduct
e Violation of any Library policies.
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Falsifying an employment application, time sheet, expense report, personnel record, or other
documents or records of the Library.

Theft of Library, patron, or employee property.

Possession, distribution or use of weapons or explosives on the premises of the Library, which
has prohibited the possession of weapons on its premises in accordance with the lllinois Firearm
Concealed Carry Act.

Fighting or other disorderly conduct.

Threatening, intimidating, coercing, or using abusive or vulgar language towards other
employees or patrons.

Interfering with the performance of other employees.

Insubordination or failure to perform reasonable duties that are assigned.

Unauthorized or inappropriate use of material, time, equipment, or property of the Library or a
patron.

Damaging or destroying Library, employee, or patron property through careless or willful acts.
Performance that does not meet the requirements for the position.

Negligence in observing fire prevention and safety rules.

Abuse or negligence of Library security or confidential materials.

Installing unauthorized or illegal copies of software on Library-owned computer.

Revealing any confidential, proprietary information to any person who is not authorized to
receive it and/or who does not need to know it.

Repeated tardiness or absence; failure to report for work without a satisfactory reason; abuse of
leave privileges.

Violation of Library’s drug/alcohol policy.

Unauthorized access to confidential records and information, including both Library and patron
information.

Failure or refusal to cooperate with Library audits or investigations.

Rudeness and other inappropriate behavior towards patrons.

Violations of applicable local, state, or federal law.

Any behavior that results in an employee not performing their job, including sleeping on the job.
Engaging in such other practices as the Library determines may be inconsistent with the
ordinary and reasonable rules of conduct necessary to the welfare of the Library, its employees,
or its patrons.

Dress Code

Support Services Employees
Bargaining Unit custodians shall refer to Article 15 of the Union Contract for applicable terms and

conditions relating to uniforms.

Personal Appearance and Image at Bloomington Public Library
An employee’s appearance should reflect the high quality of service the Library provides to its patrons.

Employees must ensure that their appearance matches the tasks they are completing. If an employee is
unsure as to whether a particular item of clothing or accessory is appropriate, they should consult with

their Manager prior to wearing such an item. If an employee requires an accommodation to this policy,
they should contact the Human Resources Manager.
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General Guidelines

Clothing should be neat and clean.

Clothing that is tattered or with holes or tears is inappropriate.

Clothing, buttons/pins, and face masks with writing (other than writing that promotes the
Library and/or its services) is not permitted.

Hats, caps, and bandanas are not allowed. Headwraps, scarves, religious head coverings, and
medically-necessary head coverings are allowed.

Employees are also prohibited from wearing or maintaining in their workspace any type of
strong-smelling substance, including but not limited to, perfumes, aftershaves, colognes,
potpourri, or other such substances. Employees are expected to maintain appropriate hygiene
standards while at work or performing work on behalf of the Library.

Minor violations may result in the employee being asked not to wear the specific type of item in
the future. Serious violations may result in the employee being sent home, without pay, to
change clothes and return to work. As an option for unpaid time off, with approval of the
manager, the employee may use leave time or flex time. Repeated violations may be grounds
for additional discipline, up to and including termination.

Managers may provide more specific guidelines for their department.

Specific Guidelines for Attire

Halters, muscle shirts, tank tops with less than 2-inch straps, tops that are low-cut (cleavage
revealing), and midriff baring shirts (midriff baring refers to any tops that show skin when arms
are raised) are not permitted.

Hooded sweatshirts are not permitted.

Blue denim (in any shade) jeans/capris are not permitted. Jeans/capris in other colors are
permitted. Blue denim jeans will only be permitted, with prior authorization of the Manager
and/or the Director.

Pants must be worn in a manner that does not reveal skin or undergarments.

Skirts and/or dresses may be no shorter than four inches above the middle of the knee.
Shorts and bib overalls are not permitted.

Sweatpants and/or athletic wear are not permitted.

Shoes should be selected with safety in mind and should be appropriate to work assignments.
Shoes must be neat and clean.

Thongs (flip-flops) and slippers are not permitted.

Nametags

Employees are expected to wear their library issued nametag during work hours. The nametag
should be worn on a library issued lanyard or clipped/pinned the lapel area.

Employees who lose their nametags will be charged a $6 replacement fee. Employees who lose
their lanyards will be charged a $4 replacement fee. There is no charge for the replacement of
nametags or lanyards that are returned to the Human Resources Manager due to wear and tear
damage.
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Technology

Biometric Information

The City of Bloomington, on behalf of the Library, will be utilizing biometric information for purposes of
employee timekeeping and access to employee information on the time clocks. All employees may be
required to allow use of biometric data. If an employee has a concern about the use of biometric data,
they should talk to the Human Resources Manager. The Definition of “Biometric Identifier” is a
fingerprint and the “Biometric Information” means any information, regardless of how it is captured,
converted, stored, or shared, based on an individual’s biometric identifier used to identify an individual.

This program and the information collected and created as part of the program will be used only for the
intended purposes laid out herein. In the event that the City begins collecting and/or utilizing biometric
data for any additional purposes, this policy will be updated.

For Time and Attendance purposes, employees shall be enrolled in the biometric system. New
employees shall be enrolled upon their hire. Employees’ fingerprints will be scanned to create encoded
biometric information for use in the biometric program. The time clocks will scan the employee’s finger
and will convert it into a mathematical representation creating a finger scan template, which will be
stored in an encoded format. As a result, it is not possible to reproduce the original image.

The City will protect its employees’ biometric information from release to anyone outside the City and
its provider. The biometric information is encoded and through other techniques will be protected. Such
biometric information is exempted from disclosure under FOIA as private information as defined under
5 ILCS 140/2(c-5) and 5 ILCS 140/7(b).

Security Cameras

In order to ensure the safety and security of employees, patrons, guests, and Library property, the
Library maintains security cameras throughout the facility. Policies governing the security cameras are
found in the Bloomington Public Library Policies Manual.

Use of Information Systems

This policy governs employee use of the Library’s computers, networks, communications systems, phone
systems, Internet, and other IT resources (collectively “information systems”). All such information
systems, and all communications and stored information transmitted through, received on, accessed on,
or contained in the Library’s information systems are Library property and are to be used primarily for
job-related purposes during working time. To ensure the proper use of information systems and
business equipment, designated Library employees may monitor the use of these systems and
equipment and review or inspect all material stored on them from time to time. No communications are
guaranteed to be private or confidential. When using the Library’s information systems, employees
should note the following:

e The primary purpose of technology resources is to conduct official Library business. Employees
may occasionally use the technology resources for individual purposes on their own personal
time (e.g., breaks & meal periods), if such use does not interfere with BPL business, violate
patron confidentially, or violate the terms and conditions of this policy.
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Excessive personal use of information systems or distribution of personal messages by
employees is prohibited. Personal software or messages shall not be installed or stored on the
Library’s information systems unless prior approval is obtained.

In order to maintain network and information security, the sharing or misuse of passwords is
prohibited. Employees are responsible for protecting the confidentiality of their password(s).
Passwords should not be written down or left in places that they are accessible to others.

The use of personal passwords, assigned to or selected by the employee, is not grounds for an
employee to claim privacy rights in the information systems or any data or content stored
therein. Employees may be required to disclose passwords or codes to designated Library
employees to allow access to the systems. The Library reserves the right to override personal
passwords.

Employees are prohibited from using codes, accessing files, or retrieving any stored
communication without prior authorization.

Employees are prohibited from bringing unauthorized electronic equipment to work to use with
Library-provided information systems and from accessing the Library systems with their devices
without explicit permission from the IT Manager. Such prohibited equipment includes but is not
limited to any type of external computer drives, such as flash drives, to save information from
computer drives, and personal laptops and other wireless communications devices. Using such
unauthorized equipment with Library-provided information systems and/or accessing Library
information systems without permission is considered to be theft of Library’s intellectual
property.

The Library’s prohibition against sexual, racial, and other forms of harassment is extended to
include the use of the Library’s information systems. Harassing, vulgar, obscene, or threatening
communications are strictly prohibited, as are sexually oriented messages or images. Employees
who receive email or other information on their computers which they believe violate this policy
should immediately report this activity to their Manager or the Human Resources Manager.
Sexually explicit or otherwise generally considered inappropriate materials are not allowed. If an
employee accidentally connects to a site that has offensive (sexually explicit or otherwise
generally considered inappropriate) material, he/she must disconnect from that site
immediately.

All printing and photocopying for personal use must be paid for in Administration.

Privileged or confidential material, such as, but not limited to, trade secrets or attorney-client
communications, should not be exchanged haphazardly by email, facsimiles, etc.

Employees must respect all laws governing copyright, fair use of copyrighted material owned by
others, trademarks, and other intellectual property, including Library’s own copyrights,
trademarks, and brands.

Employees must be aware of the possibility that electronic messages that are believed to have
been erased or deleted can frequently be retrieved by systems experts and can be used against
an employee or the Library. Therefore, employees should be cautious and use the systems only
in the appropriate manner and consult with designated library employees to guarantee that
information is legally eligible for deletion and if so, is truly eliminated.

In the unlikely event that an employee needs to make a personal long-distance phone call or
personal long-distance fax on the Library’s phone/equipment, they must inform the Business
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Manager of the date and time the call was made. If the library is charged for long distance calls,
this may be charged back to the employee when the bill is received.

¢ Employees may have their personal cell phone accessible, but it must be on silent or vibrate.
Employees must limit any personal usage, including texting, to their breaks or lunch hour.
Exceptions may be made in case of an emergency, but if an employee is at a public service desk,
the employee should notify another employee and step away.

e Personal headphones/earbuds should not be worn in public areas, during open hours. Each
Manager may determine headphone/earbud usage guidelines for staff areas.

¢ Violation of this policy can result in discipline, up to and including termination.

The use of technology resources is a privilege, not a right, and the Library may revoke this privilege at
any time for misuse. Inappropriate uses of Library resources may result in discipline up to and including
termination. Suspected illegal acts involving technology resources, including but not limited to theft,
may be reported to local, state, and federal authorities, and may result in prosecution by those
authorities. Any questions concerning the appropriate use of any of the technology resources or
relevant Library policies should be referred to the Director.

Use of Social Media

Social media is defined as: blogs, other types of self-published online journals, and collaborative Web-
based discussion forums including, but not limited to, LinkedIn, Facebook, Instagram, Pinterest, and
Twitter.

General Rules and Guidelines

The following rules and guidelines apply to the use of social media at any time, regardless of whether
such use is personal or on behalf of the Library, or during working or non-working time. (Using the
Library’s equipment to access social media sites is also governed by the Use of Information Systems
Policy. Employees should also refer to this policy before accessing such sites via the Library’s
equipment). These rules and guidelines apply to all employees.

. Employees are prohibited from discussing confidential Library matters through the use of
social media, such as the Library’s trade secrets, marketing lists, customer account
information, strategic business plans, customer lists, confidential Library financial
information, business contracts, and other proprietary and nonpublic Library information.
See the Confidentiality Policy for more information.

. Employees cannot use social media to harass, threaten, bully, or discriminate against co-
workers, managers, patrons, clients, vendors or suppliers, any organizations associated or
doing business with the Library, or any members of the public, including website visitors
who post comments. The Library’s anti-harassment and EEO policies apply to use of social
media.

. Employees should respect all copyright and other intellectual property laws. For the
Library’s protection, as well as the employee’s, it is critical that proper respect is shown for
all the laws governing copyright, fair use of copyrighted material owned by others,
trademarks and other intellectual property, including the Library’s own copyrights,
trademarks, and brands.

° This policy is not intended, nor shall it be applied, to restrict employees from discussing
their wages, hours, and working conditions with co-workers.
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Use of Library-Sponsored Social Media

Library-sponsored social media is used to convey information about the Library’s facilities and services,
advise the public about upcoming events, obtain customer feedback, exchange ideas or trade insights
about industry trends, reach out to potential new markets, issue or respond to breaking news, and
brainstorm with employees and patrons.

All such Library-related social media is subject to the following rules and guidelines, in addition to the
rules and guidelines set forth in the Use of Social Media section:

Only employees designated and authorized by the Marketing Manager can prepare content
for or delete, edit, or otherwise modify content on Library-sponsored social media. These
employees are responsible for ensuring that the Library-sponsored social media conforms to
all applicable Library rules and guidelines. They are also authorized to remove immediately
and without advance warning any content, including offensive content such as pornography,
obscenities, profanity, and/or material that violates the Library’s EEO and/or anti-
harassment policies.

Library-sponsored social media accounts are owned by the Library. Any employees who
create such accounts or are provided access to such accounts do not obtain ownership
rights to such accounts or any content contained in them. Employees who create or are
provided access to Library-sponsored social media accounts must provide the Library with
access to such accounts immediately upon the Library’s request and must transfer
“manager” or “owner” status (as defined by the particular social media site) upon the
Library’s request.

Use of Personal Social Media

The following rules and guidelines, in addition to the rules and guidelines set forth in the Use of Social
Media section and the Use of Library-Sponsored Social Media, apply to employee use of social media on
the employee’s personal time.

Employees who utilize social media and choose to identify themselves as employees of the
Library may not represent themselves as spokespeople for the Library. Accordingly,
employees are strongly encouraged to state explicitly, clearly, and in a prominent place on
the site that their views are their own and not those of their Employer or of any person or
organization affiliated or doing business with their Employer.

Employees may not advertise or sell Library products or services through personal social
media platforms.

Library Monitoring of Social Media

The Library reserves the right to monitor employees’ public use of social media, including but not limited
to statements or comments posted on the Internet, in blogs and other types of openly accessible
forums, diaries, and personal and business discussion forums.

Employees should have no expectation of privacy while using Library equipment and facilities for any
purpose, including the use of social media. The Library reserves the right to monitor, review, and block
content that violates the Library’s rules and guidelines.

—
N
N

| S—



Violations of Social Media Policies

The Library will investigate all reports of violations of the Library's rules, guidelines, or policies.
Employees are urged to report any violations of this policy to the Human Resource Manager. A violation
of the Social Media policies may result in discipline up to and including termination.

Workplace Searches

The Library reserves the right to conduct searches of Library property and items on Library facilities,
vehicles, and premises. Searches will be based on reasonable suspicion of a violation of Library policies
or a specific issue with the area and can be conducted to the fullest extent permitted by law.

There is no general or specific expectation of privacy in the workplace either on Library premises, in
Library facilities, or in Library vehicles. If an employee uses a locker or other storage area at work,
including a locking desk, combination locker, locking file drawer or cabinet, the Library will be given a
master key or combination to the lock. If an employee fails or refuses to provide the requisite key or
combination, the Library may remove the lock by whatever means necessary to conduct the search. The
Library shall not be responsible for damage done to said locking devices.

If there is not a time sensitive or safety issue, Library management will allow the employee to be
present and/or for bargaining unit members to request the presence of a union representative during
the search.

All employees of the Library are subject to this policy. Employees are expected to cooperate with the
Library’s workplace searches.

At all times, Library items remain the property of the Library.

Library Expenses
The Business Manager is responsible for the administration of the following Library Expense policies. If
there are any questions about these policies, please contact the Business Manager.

Library Issued Procurement cards (P-cards)
Procurement cards (P-cards) are essentially credit cards and are issued to employees who are
responsible for making purchases or paying bills on behalf of the Library.

Employees may only use their Library P-card to incur expenses that are allowable under this policy, that
follow the Library’s Purchasing Policies, and the City policies and guidelines for P-cards.

P-cards are not to be used for personal purchases under any circumstances.

Use of a Library P-card is a privilege and may be withdrawn at any time.

Allowable Expenses

The preferred method of payment for Library expenses is the Library-issued P-card or a direct invoice to
the Library. If the employee does not have a Library-issued P-card, it is the Library’s practice to
reimburse employees for reasonable and necessary expenses incurred during the period they are
employed by the Library in connection with travel and other business on behalf of the Library, subject to
the guidelines and procedures set out in this policy. The specific types of expenses that may be
reimbursed and procedures for requesting reimbursement are set out below. Employees must obtain




advance written approval from their Manager and receipts or other appropriate substantiating
documentation for all travel and other business expenses incurred.

Regardless of the payment method, the employee must submit all receipts, including itemized meal
receipts, as soon as possible, no later than two weeks from the date of the expense or the return from
business travel. (To ensure the employee gets an itemized receipt, they should notify the server that an
itemized receipt is needed.)

Other than in emergency situations, individuals not attending a scheduled and prepaid event may be
required to reimburse all cancellation costs and expenses incurred by the Library.

The Library will generally only allow expenses that meet the substantiation requirements set out below.
Expenses not addressed in this policy, such as childcare costs and personal entertainment, are not
allowed nor reimbursable. Furthermore, voluntarily incurred expenses, such as an employee’s expenses
related to working from home (which is offered as a benefit to the employee), are not allowed nor
reimbursable.

Taxes

The Library is exempt from paying taxes in most cases. Employees traveling or making purchases from
suppliers must provide the vendor with the appropriate exemption certificate to avoid paying taxes on
exempt purchases. The Library will not pay or reimburse any taxes charged for purchases that should
have been exempt.

Expense Reimbursement Requests

Employees must receive written pre-approval from their managers prior to incurring any expenses on
the Library’s behalf. Employees will generally not be reimbursed for expenses incurred without prior
written approval and may not be reimbursed for such expenses beyond the pre-approved amount if the
employee’s expense exceeds the amount for which the employee received written pre-approval.

Upon obtaining written prior approval, employees may request reimbursement for business-related
expenses incurred in accordance with this policy by completing an expense reimbursement form and
submitting the completed form, including all receipts and appropriate substantiating documentation as
required by this policy, to the Business Manager. All expense reimbursement forms must be signed and
verified by both the employee and the employee’s Manager. Expense reimbursement forms are
available on the Library’s intranet in the Forms section.

If a receipt or other substantiating documentation is not available, the employee must submit a written
explanation of why the documentation cannot be provided. The Director or Business Manager will
evaluate the explanation and determine whether the expense is reimbursable.

Employees must submit expense reimbursement forms to the Business Manager within two weeks of
incurring the expense.

The Business Manager will verify that expenses are permissible and that documentation is adequate and
accurate. The Library reserves the right to refuse any expense reimbursement request that is inaccurate,
does not include the appropriate substantiating documentation, is submitted late, or otherwise fails to
fully comply with the Library’s policy, as determined by the Director or the Business Manager. Expense
reimbursement forms may be subject to audit by the Library or by government agencies.
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Return of Excess Reimbursements
If an employee receives an excess reimbursement, the employee must report and return any excess
amounts within two weeks unless other arrangements are made with the Business Manager.

Expense Reimbursement Payment

Payment Date

The Library will reimburse an employee for reimbursable expenses promptly following the date on
which the employee submits a complete expense reimbursement form that includes all required
approvals and substantiating documentation, but in any event no later than December 31 of the
calendar year following the calendar year in which the expense is incurred.

Section 409A of the Internal Revenue Code
Reimbursements under this policy are intended to comply with Code Section 409A and applicable
guidance issued thereunder or an exemption from the application of Section 409A.

Accordingly, all provisions of this policy shall be construed and administered in accordance with Section
409A. The amount of reimbursements provided under this policy in any calendar year shall not affect
the amount of reimbursements provided during any other calendar year and the right to
reimbursements hereunder cannot be liquidated or exchanged for any other benefit.

Notwithstanding any provision of this policy, the Library shall not be liable to any employee for any taxes
or penalties imposed under Section 409A on any reimbursements hereunder.

Professional Development Expenses

The Library will pay for the cost of attending professional development events, including registration
fees, after the Business Manager confirms that the Professional Development Request has been
approved.

Registrations should be made in time to ensure that the Library receives the best rates possible.
Employees will be responsible for any additional costs incurred by registering after early bird deadlines.
Exceptions will be made only with the Director’s approval.

Professional Development registration fees and other similar expenses should be paid directly by the
Library in advance of the event but may be reimbursed following the event if prior payment by the
Library is not possible.

Elective activities, such as tours, recreational activities and entertainment, that the employee desires to
participate in, which are considered additional to the registration fee, will be the responsibility of the
employee.

Travel Expenses

The Library will generally pay for business travel expenses incurred in accordance with the guidelines set
out below. Reservations and purchases should be made in time to ensure that the Library receives the
best rates possible.

Transportation
Employees should always use the lowest-priced transportation option that is reasonably available.
Consideration should be given to the amount of time away from the library, cost of transportation, and
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additional cost of hotel accommodations and meals that might be necessary. (For example, if an
employee is traveling to a remote location and the least expensive way to travel is to fly and pay for
transportation from the airport to the location, but the employee chooses to drive their personal vehicle
thus incurring mileage and extra hotel/meal costs, the library will reimburse the employee only for the
amount that would have been incurred by flying.) If the least expensive airfare would cause a layover of
an additional day, the additional day of travel will be granted, if after considering all expenses, including
meals, hotel, and a day’s salary, the total of the travel expenses is the least expensive method.

As a general rule, for more than a one-day drive, the recommended travel mode is to fly. For less than a
one-day drive, ground transportation is recommended.

Air Transportation

Employees must travel on the lowest-priced coach airfare available, taking into consideration preferred
airports, preferred arrival and departure times, connection times, and other restrictions, including
cancellation and change fees.

Baggage Fees
Charges for checked baggage are allowable in each of the following circumstances:

¢ The employee is transporting materials belonging to the Library.

e The employee is traveling for longer than 3 days.

e The cost was included on the Professional Development Request form and approved in advance
of the flight.

Automobile Transportation and Parking

When more than one employee from BPL attends an event within driving distance, carpooling is
encouraged. If the employee chooses not to carpool with another employee attending from BPL, they
will be responsible for their own transportation expenses.

Library-owned vehicles may only be driven by employees who have submitted their Drivers’ License to
the Business Manager. When traveling outside of McLean County, employees must email their Manager
with a list of all vehicle occupants prior to departure.

Personal Vehicles

If a personal vehicle is used, mileage reimbursement shall not exceed the current allowable rate per mile
as set by the Internal Revenue Service. When using a personal vehicle, recording of the beginning and
ending odometer readings is recommended, but not required. The reimbursement will be allowed from
the employee’s regular workplace unless leaving from personal residence causes the trip to be shorter in
distance. If using a personal vehicle, the vehicle must be insured by the minimum required in the lllinois
Vehicle Code, and the Bloomington Public Library Travel Reimbursement Form must be completed after
the travel has occurred and returned to the Business Manager for reimbursement.

Tolls and reasonable parking fees are also reimbursable. However, the Library will not reimburse
employees for expenses not necessary for business purposes, such as:

e Parking tickets.
¢ Vehicle repairs and maintenance.
¢ Fines for moving violations.
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¢ Vehicle towing charges.

Rental Cars

If use of a rental car is required for business purposes, the Library will pay for the reasonable cost of the
rental car, gasoline, tolls, and parking fees. Employees must reserve an economy or standard-sized
vehicle. Upgrades to full-size vehicles are permissible only with advance approval by the Business
Manager and if required due to the number of passengers.

The Library’s insurance will cover both the employee and the vehicle when a vehicle is rented for
business purposes. Accordingly, employees should not purchase additional insurance coverage from the
rental car agency.

Ground Transportation

The Library will pay for ordinary and reasonably priced ground transportation, including buses, shuttles,
taxis, and car services to and from airports or railroad stations and between the employee’s hotel and
other business-related locations.

Rail Transportation

Employees are expected to choose the lowest, most reasonable fare available, taking into account
preferred arrival and departure times, applicable connection times, and other restrictions, including
cancellation and change fees. The Library will pay for penalties and other charges for cancellations or
changes that follow the rules applicable to air transportation, as set out above.

Hotels and Lodging
The Library will pay for the cost of standard accommodations in a reasonably priced hotel for overnight
stays during business trips.

The Library encourages room sharing when more than one employee from BPL attends an event. If the
employee chooses not to share a room with another employee attending from BPL, they will be
responsible for % of the cost for the room. If there is only one employee attending from BPL, the
employee is encouraged to find a friend/colleague from another library to help share the cost of the
room. If the employee cannot find a “buddy”, the library will pay the cost of the single room. If an
employee has a concern about sharing a room, they should ask the Director. If sharing a room with a
family member or friend, the library expects the family/friend to pay % of the room charge.

Late/early check-out/in fees will be the responsibility of the employee, unless approved by the Director.
If luggage storage costs are incurred, they will be paid by the Library.

Employees with lodging expenses must submit an itemized hotel receipt or statement which indicates
that full payment has been made and contains:

¢ The name and location of the hotel or other lodging.
¢ The date or dates of the employee’s stay.
e Separately stated charges for lodging, meals, telephone, and other expenses.

The Library will pay room cancellation fees for guaranteed room reservations only in extenuating
circumstances, as determined by the Director or Business Manager.

The Library will not pay for entertainment expenses, such as, but not limited to, movie rentals or games.
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Meals

The Library will pay for the reasonable cost of an employee’s meals while on overnight travel or where
an employee is away from Bloomington-Normal during what is reasonably considered a mealtime. Meal
expenses, including tips, will only be allowed for the lesser of the actual expense or the maximum per
diem rate.

The maximum per diem rate for meals for large metropolitan areas is:

e Breakfast-513.00.
e Lunch-$20.00.
e Dinner-$38.00.

The maximum per diem rate for meals for small, more rural areas is:

e Breakfast-$10.00.
e Lunch-$15.00.
e Dinner-$31.00.

Tips may be paid for by the Library but alcoholic beverages will not be paid for by the Library. It is
generally recommended to leave a 15-20% tip. An additional meal reimbursement/per diem shall not be
given for meals included in the cost of registration.

Communications
When an employee is traveling on library business, the Library will pay for the reasonable costs of
library-related:

e Phone calls.
* |Internet service fees.
e Faxes.

Employees must present receipts and other substantiating documentation itemizing costs and
identifying the parties contacted.

Confidentiality

All employees must abide by the lllinois Library Records Confidentiality Act (75 ILCS 70/1 through 70/2)
and safeguard confidential information obtained as a result of working for the Library. This confidential
information includes trade secrets, information regarding business plans and methods, customer lists,
customer personal information (including but not limited to customer bank account numbers, credit
card information, addresses, phone numbers, and email addresses), customer histories and preferences,
strategic business plans, business contracts, financial plans, investments, operating and marketing
information and procedures, pricing information, product cost information, new product plans, research
and development, mailing lists, mailing list strategies, and private personal information concerning the
Library’s employees.

All requests for Library records and information, should be forward to the Director and/or the Library’s

Freedom of Information Act (FOIA) Officer as access to confidential information should be on a “need to
know” basis and must be authorized by the Director and/or the Library’s FOIA Officer. Unauthorized use
or disclosure of any confidential information will cause irreparable harm to the Library. The Library may




seek all remedies available under the law for any threatened or actual unauthorized use or disclosure of
confidential information. Any employee who is unsure about the confidentiality of any information
should immediately seek the assistance of a supervisor prior to disclosing such information.

Employees should use reasonable security measures with respect to confidential information, including
but not limited to the following:

¢ Confidential information should not be disclosed to any third party except upon the Library’s
prior written approval.

¢ No copies should be made of any confidential information except to promote the purposes of
the employee’s work for the Library.

¢ Employees should not use confidential information for their own benefit, nor for the benefit of
any third party, without the Library’s prior written approval.

Immunity from Liability for Confidential Disclosure of a Trade Secret to the Government

orin a Court Filing

e Immunity—An individual shall not be held criminally or civilly liable under any federal or state
trade secret law for the disclosure of a trade secret that—(A) is made—(i) in confidence to a
federal, state or local government official, either directly or indirectly, or to an attorney; and (ii)
solely for the purpose of reporting or investigating a suspected violation of law; or (B) is made in
a complaint or other document filed in a lawsuit or other proceeding, if such filing is made under
seal.

e Use of Trade Secret Information in Anti-Retaliation Lawsuit—An individual who files a lawsuit for
retaliation by an employer for reporting a suspected violation of law may disclose the trade
secret to the attorney of the individual and use the trade secret information in the court
proceeding, if the individual—(A) files any document containing the trade secret under seal; and
(B) does not disclose the trade secret, except pursuant to court order.

All confidential information shall remain the sole property of the Library, and all copies must be
returned to the Library upon termination of employment or upon demand at any other time.

Performance Reviews

Bargaining Unit Employees
Bargaining Unit employees shall refer to Article 17 of the Union Contract for additional applicable terms
and conditions relating to performance reviews.

Informal Performance Meetings

Periodic informal performance meetings between the employee and the Director and/or Manager to
discuss and coach work performance, job satisfaction, work-related problems, and the work
environment are encouraged.

Written Performance Reviews

Performance reviews are a two-way process, conducted to provide both managers and employees the
opportunity to discuss tasks, identify areas of improvement, recognize areas of strength and weakness,
and discuss positive approaches for meeting expectations and goals. Employees may request a written
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performance review from their Manager if they have not received one in more than 12 months. The
written document will be placed in the employee’s file.

Poor Performance Reviews
Multiple poor performance reviews may result in discipline, up to and including termination.

Discipline
Bargaining Unit Employees

Bargaining Unit employees shall refer to Article 7 of the Union Contract for additional applicable terms
and conditions relating to discipline and termination.

Disciplinary Action

Employees who violate any Library policy, or who otherwise fail to meet the expectations of the Library,
their department, or their Manager may be subject to discipline. The Library will take whatever
disciplinary measures it deems appropriate to deal with a particular situation.

The Library may find it necessary to investigate an alleged infraction for which an employee may face
disciplinary action, up to and including termination. In this case, the Library may suspend the employee,
with or without pay, pending the investigation. The objective of this suspension will be to determine
whether an infraction occurred and/or the level of disciplinary action is appropriate. Following the
investigation, if the Library decides not to terminate the employee, the employee will be reinstated with
or without pay, depending on the circumstances.

An employee charged with a criminal offense may be suspended without pay pending the outcome of
the hearing. If the employee is cleared by investigation, restitution of unpaid salary will be made.

Employees who feel that they have been disciplined unfairly are encouraged to first discuss the matter
with their Manager. If this does not result in a satisfactory resolution, employees may discuss the matter
with the Human Resources Manager.

Separation of Employment
Service will be terminated when an employee voluntarily resigns or is involuntarily terminated.

Employees must return all Library issued equipment, keys, and other Library property to their Manager
or the Human Resources Manager prior to their departure from Library employment. Employees who
fail to return Library property may be billed for any unreturned items and/or face criminal charges.

Resignations

Employees should submit resignations in writing to their Manager. Employees are encouraged to
provide four weeks’ notice for management positions and librarians, and two weeks’ notice for all other
positions to facilitate a smooth transition out of the Library. The Director may request that the Human
Resources Manager conduct an exit interview with a resigning employee.

Retirement

Employees retiring from the Library should contact Human Resources up to six (6) months prior to their
anticipated retirement date to discuss retirement benefits and payouts. A written retirement statement
should also be submitted in writing to their Manager.
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Job Abandonment

Any employee who is absent from work for three (3) consecutive scheduled workdays without
contacting their Manager may be regarded as having resigned their position and such resignation will be
automatically accepted.

Involuntary Terminations

Involuntary termination for incompetence, insubordination, inability to perform the required tasks, or
any other violation of Library policies, practices, and/or procedures may be made by the Director if it is
deemed to be in the best interest of the Library.

If termination is required, employees shall receive a written notice of termination. The employee may
be asked to leave the Library immediately.

Chapter 4 - Safety and Security

Establishment and maintenance of a safe work environment are shared responsibilities of the Library
and employees from all levels of the Library. The Library will attempt to do everything within its control
to assure a safe environment and compliance with federal, state, and local safety regulations.
Employees are expected to obey safety rules and to exercise caution in all their work activities.

Employees have an absolute obligation to immediately report any unsafe conditions to their supervisor.
Not only supervisors, but employees at all levels of the organization are expected to correct unsafe
conditions as promptly as possible. The Library will not retaliate against an employee who comes forth
with a safety recommendation or refuses to operate any equipment or work in an area they reasonably
feel is unsafe.

Reporting on the Job Injuries
All accidents, especially those that result in injury, must be reported immediately to the nearest
available supervisor, regardless of how insignificant they may appear.

If an employee has an accident, sustains an injury, or becomes seriously ill, a Form 45 Employer’s First
Report of Injury or lliness will be filled out as soon as possible, no later than 3 days after the incident, by
the employee or another employee or security officer witnessing the event, on behalf of the employee.
The report will be given to the Business Manager or put in their mailbox if they are not at work at the
time of the incident.

Such reports are necessary to comply with federal and state laws and initiate insurance and workers'
compensation procedures. Failure to immediately report an accident may result in discipline, up to and
including termination.

Smoking
The Library is a smoke-free campus and employees are required to comply with the Library Policies
relating to smoking while on Library premises.

Drug and Alcohol-Free Workplace

The Library is committed to providing a safe, healthy, and productive workplace that is free from
alcohol, cannabis, and illegal drugs as classified under applicable local, state, or federal laws, including,
but not limited to, federal and state requirements relating to CDL Licenses. In furtherance of this
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commitment, the Library maintains a policy in which job applicants and current employees may be
requested or required to submit to drug and alcohol testing in certain situations.

Employees must abide by all of the provisions of this Policy (except that this Policy does not supersede
rights established under the Union Contract).

Definitions

Cannabis
Includes all forms of cannabis or marijuana, including both recreational and medical cannabis and
marijuana.

Library Premises
Includes, but is not limited to, all buildings, offices, facilities, grounds, parking lots, places and vehicles
owned, leased or managed by the Library.

Illegal Drugs

Means substances (1) that are illegal under state or federal law; or (2) whose use or possession is
controlled by federal or state law but are not being used or possessed under the supervision of a
licensed health care professional. This definition includes, but is not limited to, cocaine, PCP, heroin,
LSD, amphetamines, and barbiturates, but, for purposes of this policy only, does not include cannabis.

Refuse to Consent/Cooperate
Means, but not limited to, obstructing the collection process, submitting an altered, adulterated or
substitute sample, or failing to promptly provide specimen(s) for testing when directed.

Under the Influence of Alcohol
Means an alcohol concentration of .04 or more, or actions, appearance, speech, or bodily odors which
reasonably cause a supervisor to conclude that an employee is impaired because of alcohol use.

Under the Influence of Cannabis

Means actions, appearance, speech, or bodily odors which reasonably cause a supervisor to conclude
that an employee is impaired because of cannabis use, which may or may not be accompanied with a
confirmed positive test result.

Under the Influence of lllegal Drugs

Means a confirmed positive test result for illegal drug use or actions, appearance, speech, or bodily
odors which reasonably cause a supervisor to conclude that an employee is impaired because of illegal
drug use.

Work Rules
Whenever employees are working, operating Library vehicles, or present on Library premises, they are
prohibited from:

e Use, possession, manufacture, distribution, dispensation, or sale of any illegal drugs, cannabis,
or alcohol.

e Distributing, dispensing, or selling prescription drugs. This Policy does not prohibit employees
from the lawful use and possession of prescribed medications, except that employees may not
use or possess cannabis (even medical cannabis) on Library premises, while operating a Library
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vehicle, or while working. Employees are responsible for consulting with their doctors about a
medication’s effect on their ability to work safely, and promptly disclosing any restrictions to
their supervisor. In the event an employee fails to report such restrictions and creates a safety
threat, neither a physician’s prescription nor other medical reason will be an acceptable excuse
for being in violation of this policy. Employees should not, however, disclose underlying medical
conditions unless specifically directed to do so.

e Possession of illegal drugs, cannabis, or alcohol in a locker, desk, vehicle, or other repository on
Library premises, or in Library supplied vehicles.

e Being under the influence of illegal drugs, cannabis, or a prescription drug without a valid
prescription or contrary to the valid prescription (medical cannabis is not included as a
prescription drug).

e Testing positive for illegal drugs or illegal drug masking agent.

e Switching or adulterating any sample submitted for testing or submitting a false sample for
testing.

e Use, possession, sale, or distribution of alcohol, or being under the influence of alcohol, as
defined in the substance abuse testing procedure.

e Refusing to consent to testing or refusing to submit a sample for testing when required by a
Library representative.

e Being convicted under any Federal or State drug statute for a violation occurring in the
workplace.

¢ Failing to comply with rules and regulations promulgated under any testing policy or procedure
maintained by the Library.

¢ The abuse or misuse of legal drugs on Library premises, while engaged in Library business, in
Library supplied vehicles, or during work hours.

The Library reserves the right to authorize the use of alcohol at Library sponsored employee events,
which may be on or off Library premises. Only the Director can authorize the use of alcohol under this
policy. Such consumption is only allowed if it does not adversely affect an employee’s behavior or
judgment and, if the employee will drive a motor vehicle following the event, does not adversely affect
the employee’s ability to safely and legally drive the vehicle.

Employees may be authorized to entertain Library business contacts on behalf of the Library under
certain circumstances and are allowed to use alcohol while traveling on Library business when
appropriate.

Employees are expected to exercise reasonable judgment at all times including authorized use of alcohol
and recognize they represent the Library. The Library accepts no responsibility for employees’ use of
alcohol.

Notification of Drug Offense Convictions

Employees must notify the Human Resources Manager in writing as soon as possible, but no later than
three (3) business days, of any criminal drug or alcohol conviction (including pleas of nolo contendre) for
a violation occurring in the workplace. The Library will review the situation and will take appropriate
disciplinary action, up to and including termination. The Library may require the employee to participate
in a substance abuse program.
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Employee Assistance

The Library recognizes that a successful approach to problems related to substance abuse requires an
interaction of treatment, education, counseling, assistance, and discipline. The Library maintains an
Employee Assistance Program (EAP) which provides counseling and referral to appropriate treatment for
employees who seek assistance for substance abuse and other personal/emotional problems.
Employees are encouraged to request assistance through EAP. The following conditions apply to EAP
assistance:

e Participation in the EAP is confidential.

e Coverage of treatment costs will be subject to individual employee medical benefit plans.

e Participation in the EAP does not relieve the employee from job requirements.

¢ Employees must voluntarily request assistance to seek help for alcohol or drug problems before
becoming subject to discipline under this or other Library policies.

e Using the EAP will not be a defense to avoid disciplinary action for violations of this policy.

Required Testing

e Reasonable Suspicion: Employees are subject to testing if a supervisor reasonably suspects them
of using or being under the influence of alcohol, cannabis, or other drugs while they are
working, on Library premises, or operating Library vehicles. Where there is reasonable suspicion
to believe that an employee is impaired due to being under the influence of drugs or alcohol
while on duty, that employee may be required to report for drug/alcohol testing. When
reasonable suspicion to believe that an employee is impaired due to being under the influence
exists, the Human Resources Manager shall be contacted to confirm that suspicion prior to any
order to submit to drug/alcohol testing. Refusal of an employee to comply with the order for a
drug/alcohol screening will be considered as a refusal of a direct order and will be cause for
disciplinary action up to and including termination. Reasonable suspicion exists if the facts and
circumstances warrant a rational inference that a person is impaired by alcohol or controlled
substances. Reasonable suspicion will be based upon the following:

o Observable phenomena, such as direct observation of use and/or the physical
symptoms of impairment by alcohol or controlled substances.
o Information provided by an identifiable third party which is independently
corroborated.

e Random: For persons with a CDL license, the Library is part of a small business pool
administered by a third party. Names from this pool are randomly drawn four (4) times per year.

e Return to Duty and Follow-Up: Employees who have tested positive or violated this Policy, and
who are not terminated or are reinstated, are subject to testing prior to being returned to duty.
Follow-up testing at times and frequencies determined by the Library may also be required for
up to three (3) years.

Collection and Testing Procedures

Employees subject to alcohol testing shall be sent or driven to a Library-designated clinic and directed to
provide breath specimens. Specimens shall be collected by trained technicians, using federally approved
testing devices, which are regularly calibrated and capable of producing printed results that identify the
employee. Positive or inconclusive breath tests or other indications that an employee may be under the
influence may require the employee to be subjected to additional tests (urine or blood).
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Applicants and employees subject to drug testing shall be sent or driven to a Library-designated clinic
and directed to provide urine specimens. Applicants and employees may provide split specimens and
may provide specimens in private unless they appear to be submitting altered, adulterated, or substitute
specimens. Collected specimens shall be sent to a federally certified laboratory and tested. There shall
be a chain of custody from the time specimens are collected through testing and storage.

The laboratory shall transmit positive drug tests results to a doctor called a medical review officer
("MRQ"), retained by the Library, who shall offer persons with positive results a reasonable opportunity
to establish that their results are caused by lawful (under both federal and state law) prescribed
medicines or other lawful substances. A medical marijuana/cannabis prescription or a claim that
cannabis was used “off duty” is not a defense to a reasonable suspicion or post-accident test. Persons
with positive test results may also ask the MRO to have their split specimen sent to another federally
certified lab, to be tested at the employee's or applicant's own expense. Such requests must be made
within three (3) working days of notice of test results. If the second lab fails to find any evidence of drug
use in the split specimen, the employee or applicant will be treated as passing the test.

Consequences
. Employees who refuse to consent and/or cooperate in required tests, found to be under the
influence of illegal drugs or who use, possess, buy, sell, manufacture, or dispense illegal
drugs in violation of this Policy will be terminated.

. Employees found to be under the influence of cannabis or who possess or consume
cannabis on Library premises, while operating a Library vehicle, or while working will be
terminated.

. Unless aggravating circumstances are present, the first-time employees test positive for

alcohol or possess, consume, or are under the influence of alcohol, they will be suspended
and referred to the Library’s Employee Assistance Program (EAP). Continued employment
and/or reinstatement will be conditioned on cooperation with the EAP, successful
completion of any prescribed treatment, passing follow-up tests and other appropriate
conditions.

. Employees who test positive for alcohol more than once or otherwise violate this Policy's
alcohol rules more than once will be terminated.

Confidentiality

The Library strives to maintain confidentiality with respect to employee programs involving alcohol or
drug use, consistent with legal, safety and security considerations and obligations. Information and
records relating to positive test results, drug and alcohol dependencies and legitimate medical
explanations provided to the MRO shall be kept confidential and maintained in secure files separate
from normal personnel files. Such records and information may be disclosed among managers and
supervisors on a need-to-know basis and may be disclosed where relevant to a grievance, charge, claim
or other legal proceeding initiated by or on behalf of an employee or applicant.

This Policy is not a contract of employment and may be modified by the Library. To the extent non-
employees, who are present on Library premises, engage or appear to have engaged in conduct that
would violate this Policy if engaged in by an employee, such non-employees will be barred from Library
premises.

—
w
a

| S—



Driving Safety
Any employee who has driving responsibilities for the Library, be it using their own vehicle or using a
motor vehicle owned by the Library, shall adhere to the following requirements:

e Must have and provide the Business Manager with proof of a current valid driver’s license that is
appropriate for the type of motor vehicle being driven and valid vehicle insurance.

¢ Must keep their Manager informed of any changes in the status of their driver’s license and
record, including expiration, suspension, or revocations.

¢ All motor vehicle accidents or violations which occur while an employee is carrying out the
duties of their position must be reported immediately to the employee’s Manager.

e Abide by all the current state’s motor vehicle operation rules.

¢ Employees should notify their Manager if placed on a medication that will impair their driving
ability or if there are other job restrictions.

If any of the above requirements are not met, they may result in the reassignment of the employee’s
driving responsibilities. If driving a motor vehicle constitutes an essential function of the employee’s
duties and responsibilities, the employee may be subject to termination, in the event the employee’s
ability to drive is restricted and they cannot perform the essential job duties.

Workplace Violence

The Library is concerned about the increased violence in society, which has also filtered into many
workplaces throughout the United States. Due to this concern, the Library has taken steps to help
prevent incidents of violence from occurring at the Library. The Library expressly prohibits any acts or
threats of violence by any employee, former employee, or any third party (including patrons, vendors,
and visitors) both in the workplace or at any Library-related events. This includes threatening comments
that are intended to be made in a joking manner.

In keeping with the spirit and intent of this policy, and to ensure that the Library’s objectives in this
regard are attained, it is the commitment of the Library:

e To provide a safe and healthful work environment.

¢ To take prompt remedial action up to and including immediate termination, against any
employee who engages in any threatening behavior or acts of violence or who uses any
obscene, abusive, or threatening language or gestures.

e To take appropriate action when dealing with patrons, former employees, or visitors to the
Library’s facilities who engage in such behavior. Such action may include notifying the police or
other law enforcement personnel and prosecuting violators of this policy to the maximum
extent of the law.

e To prohibit employees, former employees, patrons, and visitors from bringing unauthorized
firearms or other weapons onto Library premises in violation of the Illinois Firearm Concealed
Carry Act.

e To establish viable security measures to ensure that the Library’s facilities are safe and secure to
the maximum extent possible and to properly handle access to Library facilities by the public,
off-duty employees, and former employees.
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All employees are responsible for maintaining a workplace that is free from threatening behavior and
violence. Accordingly, each employee has a duty to report any threat, instance of harassment or
offensive conduct, or violent act observed or experienced at work. In addition, any employee who has a
reason to believe that a violent act may be committed on the worksite or against an individual related to
the business in any way, must promptly report that belief or suspicion to the employee’s immediate
supervisor or the Human Resources Manager. No employee who in good faith either makes a report or
participates in an investigation under this policy will experience retaliation of any kind.

Any employee who displays a tendency to engage in violent, abusive, or threatening behavior, or who
otherwise engages in behavior that Library Management deems offensive or inappropriate will be
subject to disciplinary action, up to and including termination.

Any employee who applies or obtains a protective or restraining order which lists Library premises as
being protected areas should inform the Human Resources Manager. The Library may require the
employee to provide a copy of the order.

Personal Guests

Employees must sign all personal guests in and out in Administration before the guests enter/exit staff
only areas. Employees must remain with their personal guests the entire time the guests are in staff only
areas and should limit this time to break and meal periods.

Emergency Building Closing

The Director will be responsible for making the decision to close the Library due to inclement weather or
other unforeseen circumstances. If the decision is made to close the Library prior to opening for
business in the morning, an effort will be made to contact employees via phone, text, or e-mail.

If the decision to close the Library is made during the workday, the Director will contact each supervisor
with the scheduled closing time to be communicated to employees.

In the event of an emergency closing, full-time employees are paid building emergency leave for all
scheduled hours. However, if the Director declares an emergency closing with more than 24 hours’
notice, the Library may adjust employees’ schedules for the week.

In the event of an emergency closing, part-time and seasonal employees already at work will be paid
building emergency leave through the end of their scheduled hours for that day. Part-time and seasonal
employees not at work will be told not to report to work, are no longer considered to be scheduled and
will not be paid building emergency leave.

Any employee who requests paid time off, chooses not to come to work, or leaves before the
emergency closing begins, is no longer considered to be scheduled and will not be paid building
emergency leave.

The Director has the ability to adapt these Emergency Building Closing Policies based on the duration
and circumstances of the emergency.
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Chapter 5 - Scheduling, Payroll, Timekeeping, and Breaks

Bargaining Unit Employees
Bargaining Unit employees shall refer to Article 3 and 6 of the Union Contract for additional applicable
terms and conditions relating to hours of work and wages.

Compensation

All positions in the Library are grouped into classifications and pay ranges based on complexity and
difficulty of duties, responsibilities, and qualifications required, including education, technical training,
and experience. Nothing in this handbook is intended to be construed as a contract or promise of a set

pay.

Pay Deductions

It is the policy of the Library not to take any improper pay deductions that would be in violation of the
Fair Labor Standards Act, its regulations (specifically Section 541.602(a)), or relevant state law or local
ordinance.

Employees who believe their pay has been improperly deducted should report such improper deduction
immediately to the Human Resources Manager. The complaint will be promptly investigated, and the
results of the investigation will be reported to the complaining employee. If the employee is unsatisfied
with the findings of the investigation, the employee may appeal the decision to the Director.

Any employee whose pay is improperly deducted shall be reimbursed for such improper deduction no
later than the next pay period after the improper deduction is communicated to the Human Resources
Manager.

Workweek

The workweek for all employees is Sunday through Saturday. All full-time employees, other than
support services employees, work a thirty-eight (38) hour week. The workweek of full-time Support
Services employees consists of a forty (40) hour week. The workweek for the Director and Managers is
thirty-eight (38) hours; however, the Director and the Managers are responsible for high quality service
and/or production levels in their departments and are not restricted to a fixed number of hours per
week.

Overtime

In accordance with applicable law, non-exempt employees who work more than forty (40) hours in any
work week, shall be compensated at one and one-half (1 %) times their regular rate of pay for the hours
worked that exceed 40 hours in a week. An employee may choose to receive overtime payment in the
form of compensatory time at the rate of one and one-half (1 %) times the overtime hours worked.
Overtime must be pre-approved by the Manager and the Director.

Paid time off shall not be considered hours worked when calculating overtime.

Scheduling

Work schedules are established by the Director and/or Manager to meet the needs of Library operations
and may require that any and all employees work evenings, weekends, and split days. Work schedules
will be posted in advance but are subject to change due to the Library’s needs and/or unforeseen




staffing shortages. All employees will be notified of such changes as much in advance as possible. It is
the personal responsibility of each employee to be at their workstation and fully prepared to begin work
at the time the scheduled work hours begin. Employees are not permitted to alter works hours without
the permission of their Manager. “Altering work hours” includes arriving early and then leaving early
and/or arriving late and staying late. Employees are not authorized to “trade hours” absent the
permission of their Manager.

Work Outside Scheduled Working Hours

Non-exempt employees are not expected to check Library email outside of their scheduled work hours.
If an employee does conduct business, exclusive of shift scheduling, via Library email outside of their
scheduled hours, they are required to report it to their manager to ensure they are properly
compensated. Employees who fail to obtain prior approval for unscheduled work hours may be subject
to disciplinary action.

Breaks

Employees who work six (6) hours or more in any workday shall be entitled to two (2) fifteen (15)
minute uninterrupted breaks. Employees who work more than two (2) hours but less than six (6) hours
in any workday shall be entitled to one (1) fifteen (15) minute uninterrupted break. The time of such
break(s) shall be arranged by the employee and the employee’s Manager, in a manner that ensures the
Library’s continued operational needs are met.

Meal Periods

In accordance with applicable law, all employees shall be granted a one (1) hour unpaid, uninterrupted
meal period during each work shift of more than six (6) consecutive hours. The meal period should be
taken in full and approximately midway in the shift. The meal period must be scheduled in a manner
that ensures the Library’s continued operational needs are met.

Chapter 6 - Leaves and Approved Absences

For additional information on leaves in this section and/or other leaves that may be available, including,
but not limited to leaves under the lllinois Victims’ Economic Security and Safety Act (VESSA) and Illinois
School Visitation Rights Act, employees should ask the Human Resources Manager.

Holiday Leave

Bargaining Unit Employees
Bargaining Unit employees shall refer to Article 4 of the Union Contract for applicable terms and
conditions relating to holidays.

Holidays
The following days are recognized paid holidays:

e New Year’s Day

e  Martin Luther King, Jr. Day (library will be open)
e Easter

e Memorial Day

e Independence Day




e Labor Day

e Thanksgiving Day

e Friday following Thanksgiving Day
e Christmas Eve

e Christmas Day

e New Year’s Eve

Holiday Pay Eligibility Requirements
Full-time employees shall be eligible for pay for any holiday, provided compensation has been paid for
the last scheduled workday before and the first scheduled workday after the holiday.

Holiday Pay
Full-time employees will be paid their regular rate, for 8 hours, for holidays which occur on a day the
employee is regularly scheduled to work. Holiday pay will not result in overtime pay.

When a holiday falls on a full-time employee’s regularly scheduled day off, they will receive a floating
holiday which may be taken within 30 days prior or 30 days after the holiday. The exception is Martin
Luther King, Jr. Day, which may be taken on or within 60 days after the actual observance of the holiday.
Floating Holidays are subject to Manager approval and must be taken at a time convenient to the
employee’s department and to the Library. Requests must be submitted before leave time has been
taken.

Part-time employees, after two (2) years of continuous service, will receive holiday pay on a pro rata
basis. Eligible part-time employees will receive holiday pay for the actual holiday, whether they are
working that day or not; therefore, they are not eligible for floating holidays.

Vacation Leave
The Director must approve any deviation from vacation leave policy in writing in advance.

Bargaining Unit Employees
Bargaining Unit employees shall refer to Article 5 of the Union Contract for applicable terms and
conditions relating to accrual and eligibility for vacation time.

Vacation Eligibility Requirements

After the completion of a new employee’s first six months, up to half (1/2) of the annual allotment of
paid vacation may be taken. Any amount taken will be deducted from the amount awarded on the
employee’s first anniversary.

Management
The Director and Managers are granted twenty-five (25) paid vacation days annually, beginning after the
1st year of employment.

Non-Bargaining Unit Full-Time Employees
Eligible non-bargaining unit employees are granted vacation on the anniversary of their start date,
according to the following terms:

After 1 year, 80 hours (10 days)




After 2 years, 88 hours (11 days)

After 3 years, 96 hours (12 days)
After 4 years, 104 hours (13 days)
After 5 years, 112 hours (14 days)
After 6 years, 120 hours (15 days)
After 7 years, 128 hours (16 days)
After 8 years, 136 hours (17 days)
After 9 years, 144 hours (18 days)
After 10 years, 152 hours (19 days)
After 11 years, 160 hours (20 days)
After 16 years, 176 hours (22 days)
After 20 years, 184 hours (23 days)

After 25 years, 200 hours (25 days)

Part-Time Employees
Part-time employees, after two (2) years of continuous service, will accrue vacation according to the
following terms:

Positions budgeted for 15 hours per week, 2.5 hours per month

Positions budgeted for 19 hours per week, 3.25 hours per month

Vacation Carry-Over

Vacations must be taken within the vacation year in which they are due unless an exception is granted
by the Director. Full-time employees may carry over up to but no more than twenty-four (24) hours of
vacation time annually. Part-time employees may carry over up to but no more than twelve (12) hours
of vacation time annually. Except in extreme cases, there will be no “carry over” of earned vacation
exceeding the amounts designated in this paragraph, nor will employees be entitled to pay in lieu of
time off. Written requests for carry-over must be made to the Director sufficiently in advance of the
annual vacation date.

Vacation Scheduling

Vacation is an earned privilege and must be taken at a time convenient to the employee’s department
and to the Library. Vacations of one week or longer should be scheduled at least a month in advance if
possible and must be approved by the Manager. When the absence of several employees during the
same period of time would jeopardize operations, the employee who first requested the time off will
typically be given priority. If employees requested time off at approximately the same time, the
employee with seniority will typically be given priority. Vacation requests must be submitted before
leave time has been taken.




Vacation leave can be taken in fifteen (15) minute increments after the first half hour. Example: .5 hour;
.75 hour; 1 hour; 1.25 hours; 1.5 hours; 1.75 hours, etc.

Vacation Rights in Case of Separation or Layoff

Accrued but unused vacation leave shall not be compensated by a cash settlement except upon
separation of employment. In accordance with Illinois law, employees shall be paid for their accrued,
unused vacation at separation of employment or in the event the employee is permanently laid off.

Sick Leave

An employee who is unable to report to work for a period of three consecutive days may be required to
bring a certificate of treatment from a reputable physician licensed in the state where medical
treatment was provided stating that they personally treated said employee for the sickness which kept
employee from work and that the physician personally knew the employee was unable to perform the
duties of their employment during the entire absence from work. In cases of inordinate use or possible
abuse of sick time the three-day period can be waived, requiring the employee to bring certification for
each day of missed work.

Taking sick leave under false pretenses is a violation of trust that is subject to disciplinary action, up to
and including termination.

Bargaining Unit Employees

Bargaining Unit employees shall refer to Article 12 of the Union Contract for applicable terms and
conditions relating to sick leave accrual, sick leave abuse, sick leave buy back, IMRF creditable service,
and Retirement Health Savings.

Management and Non-Bargaining Unit Full-Time Employees
Sick leave shall accrue for all new full-time management and other non-bargaining unit employees at the
following rate:

For the first six (6) months of employment, 20 hours per month

After the first six (6) months of employment, 8 hours per month, up to a maximum of 960 hours

Use of Sick Leave

Employees may use sick leave for absences due to an illness, injury, or medical appointment of the
employee. Employees may also use sick leave for absences due to an illness, injury, or medical
appointment of the employee’s child, spouse, domestic partner, sibling, parent, mother-in-law, father-
in-law, grandchild, grandparent, or stepparent in which the employee's attendance is necessary.

Sick leave can be taken in fifteen (15) minute increments after the first half hour. Example: .5 hour, .75
hour, 1 hour; 1.25 hours; 1.5 hours; 1.75, etc.

Reporting Iliness

Employees who know in advance that they will be absent for health reasons must give their supervisor
advance notice, including the probable start date and duration of the absence. If an employee is unable
to report to work because of their own illness or the iliness of a child, spouse, domestic partner, sibling,
parent, mother-in-law, father-in-law, grandchild, grandparent, or stepparent, the employee shall contact
their Manager as soon as practical.
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Employee Accessibility During Iliness

The Director or designee reserves the right to contact any employee during the course of the first day of
absence or any subsequent days of absence due to illness. Any employee who cannot be contacted by
the Director or designee during their absence, and after diligent effort on the Library’s part, will have to
show to the Director due reason for the inaccessibility before the days of absence will be compensated.

Medical Record Keeping

The Library will maintain complete and up-to-date records on all employees as regards to their health,
sick leave record, job injury record, or any other information as deemed appropriate by the Director. All
information about an employee's medical condition is confidential and will be kept in separate files by
the Human Resources Manager. The employee's regular personnel file may contain only the dates of the
medical absence, not the medical reason(s) for the absence.

Sick Leave Buy Back Program

For all employees hired prior to May 1, 1997 who retire or leave the employment of the Library, under
honorable circumstances, and with twenty (20) or more continuous years of service and at age 55 or
older, with a minimum of 350 hours of usable sick leave, eligible sick time shall be paid at the
employee’s final hourly rate for up to 100% of 1440 hours of the employee’s accrued sick leave. The
1440 hour maximum Sick Leave Buy Back shall consist of the employee’s balance of usable sick leave
first, plus any Supplemental Sick Time for Creditable Service up to a total maximum Sick Leave Buy Back
payment of 1440 hours. Under no situation will an employee be paid for more than 1440 hours of sick
leave. Supplemental Sick Time for Creditable Service shall no longer accrue after April 30, 2020.

For all employees hired between May 1, 1997 and December 1, 2010, who retire or leave the
employment of the library under honorable circumstances and with twenty (20) or more continuous
years of service and at age 55 or older, with a minimum of 350 hours of usable sick leave, eligible sick
time shall be paid at the employee’s final hourly rate for up to 75% of 960 hours of the employee
accrued sick leave. The 960 hour maximum Sick Leave Buy Back shall consist of the employee’s balance
of usable sick leave first, plus any Supplemental Sick Time for Creditable Service up to a total maximum
Sick Leave Buy Back payment of 960 hours. Under no situation will an employee be paid for more than
720 hours of sick leave. Supplemental Sick Time for Creditable Service shall no longer accrue after April
30, 2020.

All employees hired on or after April 30, 2010 are not eligible to receive payment of accrued sick leave
upon retirement under the Library’s Sick Leave Buy Back Program.

All Sick Leave Buy Back (regardless of SLBB Tier) will be paid to the employee in a manner in which SLBB
earnings are no longer IMRF eligible and will therefore avoid any accelerated payment under IMRF
provisions.

IMRF Creditable Service

Employees who had a balance of Supplemental Sick Leave for Creditable Service for Illinois Municipal
Retirement Fund (“IMRF”) purposes on April 30, 2020 may maintain said balance. The employee’s
Supplemental Sick Leave for Creditable Service balance shall be frozen, shall be used for IMRF creditable
service purposes only, and may never be used for any form of paid sick leave, except as outlined in the
Sick Leave Buy Back Program section, above.




Retirement Health Savings
Employees shall have 50% of their monthly unused accrued sick time above 960 hours paid into the
Retirement Health Savings (RHS) account, such contributions will be made on a monthly basis.

Personal Leave

Bargaining Unit Employees
Bargaining Unit employees shall refer to Article 13.3 of the Union Contract for applicable terms and
conditions relating to personal leave.

Management, Non-Bargaining Unit Full-Time Employees, and Non-Bargaining Unit Part-

Time Employees

All eligible full-time employees shall be authorized three (3) personal days (up to 24 working hours) each
fiscal year without loss of pay. This amount is prorated for eligible part time employees and for
employees starting after May 1st.

Use of Personal Leave
Personal leave must be approved by the Manager in advance of the time off to ensure the Library’s
continued operational needs are met.

Personal leave can be taken in fifteen (15) minute increments after the first half hour. Example: .5 hour;
.75 hour; 1 hour; 1.25 hours; 1.5 hours, 1.75 hours, etc. Personal leave under this policy does not carry
over from year-to-year and is not paid out upon termination of employment.

Bereavement Leave

Bargaining Unit Employees
Bargaining Unit employees shall refer to Article 13.2 of the Union Contract for applicable terms and
conditions relating to bereavement leave.

Management, Non-Bargaining Unit Full-Time Employees, and Non-Bargaining Unit Part-

Time Employees

The Library recognizes the importance of family and the difficulties an employee faces following the loss
of a loved one. Eligible employees will be granted up to four scheduled days within a two-week period,
to grieve and/or attend or prepare for the funeral of a member of the immediate family, which will be
paid at the straight time rate at the time of the leave. The Director may approve an exception to the
two-week time period if the service is scheduled for a later date. For purposes of this policy, an
immediate family member is defined as an employee’s mother, father, spouse, child, brother, sister,
grandparent, grandchild, as well as immediate family members of the employee’s spouse and the
immediate stepfamily of the employee or their spouse.

Furthermore, an employee who has been employed by the Library for at least 12 months and worked at
least 1,250 hours in the last 12 months may be entitled to take two weeks of unpaid time off for the
death of the employee’s child. A portion of this time may be paid pursuant to the above provisions. For
all other time off taken pursuant to this provision, an employee may use accrued PTO or take unpaid
time off.




In the event of the death of an employee’s or the employee’s spouse’s aunt, uncle, niece, or nephew,
the employee shall be permitted one bereavement day.

In the event of the death of an employee, at the discretion of the Director, employees may be granted
time to attend the visitation and/or funeral service.

Employees who are needed to serve as a pall bearer at a funeral in McLean County shall be excused
from work without loss of pay to attend the service.

The Library reserves the right to receive documentation of the funeral or service.

Civil Leave

Bargaining Unit Employees

The following policies apply to bargaining unit employees, to the extent a provision is inconsistent with
the term of the Union Contract, for bargaining unit employees, Article 13 of the Union Contract shall
control.

Jury Duty

Employees will be granted time off when summoned to jury duty. It is the employee’s responsibility to
notify their manager as soon as possible after receiving the summons for jury duty. The employee will
receive their normal straight time compensation for their scheduled hours while reporting for jury duty.
Employees requesting and/or returning from jury duty leave may be required to provide verification of
jury duty service. In cases where jury duty does not require a full day, employees are expected to spend
as much time as possible at their regular duties in the office. Otherwise, the employee should report
back at the beginning of their next work shift. All jury duty pay received other than meal or travel
allowances shall be returned to the Library.

Voting

An employee will be permitted two hours of paid leave for the purpose of voting in a local or state or
national election if the employee’s working hours begin less than two hours after the opening of the
polls AND end less than two hours before the closing of the polls. If an employee needs to take time off
to vote, the employee should notify their supervisor no later than the day before the election. The
employee’s supervisor may assign them a two-hour block of leave time for voting purposes. Proof of
attendance at the polls may be required.

Political Activity Leave

Employees who seek a City of Bloomington political office shall, at least thirty (30) days prior to a
primary and again thirty (30) days prior to a regular election, be required to take a leave of absence. If
elected, the employee must resign from the Library immediately. If an employee receives an
appointment by the Mayor, where a conflict of interest is present (e.g. appointment to the Library Board
of Trustees), the employee must resign from the Library immediately.

Court Appearances

Employees are sometimes called upon to make court appearances in connection with their job. These
appearances may relate to proceedings instituted by the Library, such as matters in which the Library is
a party. Employees may also be required to give testimony in connection with litigation between private
parties where information regarding Library policies or practices is relevant. Employees who must




attend court proceedings as part of their job duties will be considered to be at work during such
appearances. Employees are expected to turn over any witness fees or similar payment they receive to
the Business Manager.

Employees absent for court appearances that are not required as part of their job duties are required to
charge any resulting absences to their available vacation or personal time. For example, employees
attending workers’ compensation court proceedings as a result of their own claim will need to use their
personal time to do so. Employees may retain any pay they receive for court appearances not required
as part of their job duties. Benefits may be available under the Victims Economic Security and Safety Act
(VESSA).

Military Leave

Military leave shall be granted to all employees for participation in the National Guard or the U. S.
Armed Forced Reserves. Employees called to active military duty or to reserve or National Guard
training, or volunteering for the same, should submit copies of their military orders to their supervisor as
soon as is practicable. This includes time off for (i) service in a federally recognized auxiliary of the U.S.
Armed Forces when performing official duties in support of military or civilian authorities as the result of
an emergency; (ii) service covered in the lllinois State Guard as defined by the Illinois State Guard Act;
and (iii) a period for which an employee is absent from a position of employment for the purpose of
medical or dental treatment for a condition, illness, or injury sustained or aggravated during a period of
active service in which treatment is paid by the United States Department of Defense Military Health
System. Employees will be granted a military leave of absence without pay for the period of military
service or training in accordance with applicable Federal and State laws. Employees who are reservists
or members of the National Guard are granted time off without pay for required Military training. Their
eligibility for reinstatement after the completion of their military duty and training and benefit
continuation/eligibility issues are determined in accordance with applicable Federal and State laws.
Employees may elect, but are not required, to use any vacation entitlement for the absence. Training
leaves will not normally exceed two weeks per year, plus reasonable travel time.

Leave for Service-Connected Injury

An employee who suffers an on-the-job injury shall be allowed full pay, at their regular rate of straight
time at the time of injury, during the first three (3) working days without the utilization of any
accumulated sick leave or other benefits. Thereafter, the employee shall be permitted to utilize
accumulated sick leave and/or take an unpaid leave not to exceed one (1) year from the onset of the
event. In the event such service-connected injury becomes the subject of an award by the Industrial
Commission, the employee shall reimburse the Library the dollar equivalent which duplicates payment
received as sick leave days, and the employee’s sick leave account shall be credited with the number of
sick leave days used.

Family Medical Leave Act (“FMLA”)

This policy contains information consistent with and in addition to the information contained in the
“Employee Rights under the Family and Medical Leave Act” notice and is meant to provide additional
information about the Library’s specific policies and procedures under the Family and Medical Leave Act
(FMLA). In the event of any conflict between the “Employee Rights under the Family and Medical Leave
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Act” notice and this policy, the “Employee Rights under the Family and Medical Leave Act” notice will
prevail.

Bargaining Unit Employees

The following policies apply to bargaining unit employees, to the extent a provision is inconsistent with
the term of the Union Contract. For bargaining unit employees, Article 13 of the Union Contract shall
control.

Basic Leave Entitlement

An employee may be eligible to take up to 12 weeks of unpaid family/medical leave within a 12-month
period and be restored to the same or an equivalent position upon return provided that the employee
has worked for the Library for at least 12 months AND worked at least 1,250 hours in the last 12 months
AND at least 50 employees are employed by the Library within 75 miles of the employee’s work location.

The 12-month period in which the 12-week leave entitlement occurs shall be a rolling 12-month period
measured backward from the date an employee uses any leave under FMLA. Thus, each time an
employee takes FMLA leave, the remaining leave entitlement would be any balance of the 12 weeks
which has not been used during the immediately preceding 12 months.

Reasons for Leave
If an employee is eligible, the employee may take family/medical leave for any of the following reasons:

. Birth and/or care of a newborn child of the employee.

. Placement of a child into the employee's family by adoption or by a foster care arrangement.

. In order to care for the employee's spouse, child or parent who has a serious health condition.

e Aserious health condition which renders the employee unable to perform one or more of the
essential functions of the employee's position.

Leave because of reasons one and two above must be completed within the 12-month period beginning
on the date of birth or placement.

Definitions
The following definitions shall apply:

e Serious Health Condition means an illness, injury, impairment, or physical or mental condition
that involves either:

o inpatient care in a hospital, hospice or residential medical care facility, or

o continuing treatment by a health care provider.

e (Continuing treatment means:

o A period of incapacity (i.e., inability to work, attend school or perform other regular
daily activities due to the serious health condition, treatment thereof, or recovery there
from) of more than three (3) consecutive calendar days (and any subsequent treatment
or period of incapacity involving the same condition) involving treatment two (2) or
more times by a health care provider--within thirty (30) days of the incapacity--or
treatment by a health care provider on at least one occasion that results in a regimen of
continuing treatment under the health care provider's supervision.

o Any period of incapacity due to pregnancy or prenatal care.
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o Any period of incapacity or treatment for such incapacity due to a chronic serious health
condition that requires periodic visits for treatment by a health care provider; continues
over an extended period of time; and may cause episodic rather than continuing
incapacity (e.g., asthma, diabetes, epilepsy, etc.).

o A period of incapacity that is permanent or long-term due to a condition for which
treatment may not be effective (e.g., Alzheimer's, severe stroke, terminal stages of a
disease).

o Any period of absence to receive multiple treatments by a health care provider either
for restorative surgery after an accident or injury or for a condition that would likely
result in a period of incapacity of more than three consecutive calendar days in the
absence of medical intervention or treatment (e.g., chemotherapy for cancer, physical
therapy for severe arthritis, or dialysis for kidney disease).

e Health care provider means a physician, dentist, podiatrist, clinical psychologist, or optometrist
who is authorized to practice medicine or surgery in the state in which the individual practices
his/her profession. In cases limited to treatment consisting of manual manipulation of the spine
to correct a subluxation, medical certification may be provided by a chiropractor.

Military Family Leave Entitlement

If an employee is eligible, the employee may use the 12-week FMLA leave entitlement to take military
family leave. This leave may be used to address certain qualifying exigencies related to the covered
active duty or call to covered active duty of a spouse, son, daughter or parent. Qualifying exigencies may
include: (1) attending certain military events; (2) arranging for alternative childcare; (3) addressing
certain financial and legal arrangements; (4) attending certain counseling sessions; (5) addressing issues
related to short-notice deployment; (6) spending time with a covered family member who is resting and
recuperating; (7) attending post-deployment briefings; and (8) for certain activities relating to the care
of the military member’s parent who is incapable of self-care where those activities arise from the
military member’s covered active duty.

An employee may also be eligible for up to 26 weeks of leave to care for a covered servicemember
during a single 12-month period if the employee is the spouse, son, daughter, parent, or next of kin of
the covered servicemember. This single 12-month period begins with the first day the employee takes
the leave. A covered servicemember includes: (1) a current member of the Armed Forces, including a
member of the National Guard or Reserves, who is undergoing medical treatment, recuperation or
therapy, is otherwise in outpatient status, or is otherwise on the temporary disability retired list, for a
serious injury or illness incurred in the line of duty; or (2) a veteran who is undergoing medical
treatment, recuperation or therapy for a serious injury or illness incurred in the line of duty and: (i) was
a member of the Armed Forces (including a member of the National Guard or Reserves); and (ii) was
terminated or released under conditions other than dishonorable within the five-year period before the
eligible employee first takes FMLA military caregiver leave to care for the veteran.

Improper Use of Leave

An employee may not be granted a FMLA leave to gain employment or work elsewhere, including self-
employment. If an employee misrepresents facts in order to be granted an FMLA leave or take FMLA
leave, the employee may be subject to immediate termination.
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Notice of Leave

If the FMLA leave is foreseeable, the employee must give the Library at least 30 days’ notice in
accordance with the usual procedure for requesting leave time. Failure to provide such notice may be
grounds for delay of the leave. Where the need for leave is not foreseeable, the employee is expected to
notify the Library as soon as practicable and, absent unusual circumstances, in accordance with the
Library’s normal leave procedures.

Medical Certification—Leave for Employee’s Own or a Covered Family Member’s Serious

Health Condition

If the employee is requesting leave because of the employee’s own or a family member’s serious health
condition, the employee and the relevant health care provider must supply appropriate medical
certification. The medical certification must be provided within 15 days after it is requested, or as soon
as reasonably possible under the circumstances. Failure to provide requested medical certification in a
timely manner may result in denial of leave until it is provided. The Library, at its expense, may require
an examination by a second health care provider designated by the Library, if it reasonably doubts the
medical certification the employee initially provides. If the second health care provider’s opinion
conflicts with the original medical certification, the Library, at its expense, may require a third, mutually
agreeable health care provider to conduct an examination and provide a final and binding opinion. The
Library may also require medical recertification periodically during the leave, and employees may be
required to present a fitness-for-duty verification upon their return to work following a leave for the
employee’s own medical condition specifying that the employee is fit to perform the essential functions
of the job.

Certification for a Qualifying Exigency

If the employee is requesting leave because of a qualifying exigency arising out of a covered family
member’s active duty or call to active duty, the employee must supply a copy of the covered military
family member’s active duty orders or other documentation issued by the military indicating that the
covered military member is on active duty or call to active duty (including the dates of the active duty
service). The Library may also request additional information pertaining to the leave.

Certification for Servicemember Family Leave

If an employee is requesting leave because of the need to care for a covered servicemember with a
serious injury or illness, the Library may require the employee to supply certification completed by an
authorized health care provider of the covered servicemember. In addition, the Library may also request
additional information pertaining to the leave.

Certification for Serious Injury or lliness of a Veteran for Military Caregiver Leave

If an employee is requesting leave because of the need to care for a covered veteran with a serious
injury or illness, the Library may require the employee to supply certification completed by an
authorized health care provider of the covered veteran. In addition, the Library may request additional
information pertaining to the leave.

Substitution of Paid Leave
FMLA leave is unpaid leave. If an employee requests leave for any FMLA-covered reason, the employee
will be required to exhaust all available vacation time, and, when leave is taken due to a serious health
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condition, all available sick days. The exhaustion of this paid leave does not extend the leave period. In
addition, if an employee is eligible for any additional paid leaves, such as short term/long term disability
or workers’ compensation, these leaves will also run concurrently with FMLA leave (where appropriate)
and will not extend the leave period. When using paid leave in conjunction with FMLA leave, an
employee must comply with the requirements of the applicable paid leave policy.

Benefits During Leave

During an approved FMLA leave, the Library will maintain the employee’s health benefits as if the
employee continued to remain actively employed, but the employee must continue to pay his or her
share of the premium. Failure of the employee to pay his or her share of the health insurance premium
may result in loss of coverage. If the employee does not return to work after the expiration of the leave,
the employee may be required to reimburse the Library for payment of health insurance premiums
during the FMLA leave.

During the unpaid portions of FMLA leave, the employee will not accrue employment benefits, such as
vacation pay and sick/personal pay, etc., if the unpaid leave extends beyond thirty consecutive calendar
days. Also, during the unpaid portions of FMLA leave, the employee will not receive pay for holidays.
Employment benefits accrued by the employee up to the day on which the unpaid FMLA leave begins
will not be lost.

Intermittent Leave/Reduced Schedule Leave

In the case of unpaid leaves for serious health conditions, to care for a servicemember with a serious
injury or illness, or because of a qualifying exigency, the leave may be taken intermittently (in separate
blocks of time due to a single qualifying reason or health condition) or on a reduced hours basis if
necessary. When the leave is needed for planned medical treatment, employees must attempt to
schedule treatment so as not to unduly disrupt the Library’s operations. Furthermore, if intermittent or
reduced hours leave is required for planned medical treatment, the Library may temporarily transfer the
employee to another job with equivalent pay and benefits that better accommodates that type of leave.
If leave is unpaid, the Library will reduce the employee’s pay based on the amount of time actually
worked. A fitness-for-duty certification may be required to return from an intermittent absence if
reasonable safety concerns exist concerning the employee’s ability to perform their job duties.

Job Restoration

An employee who returns to work from an approved FMLA leave of absence is entitled to return to their
job or an equivalent position without loss of benefits or pay. An employee who took leave because of
their own serious health condition who wishes to return to work from FMLA leave may be required to
present a fitness for duty release by a doctor prior to being restored to employment. An employee who
fails to provide the certification will not be permitted to resume work until it is provided.

Break in Service and Benefits

When an employee is on unpaid leave under the policies outlined in this section, it shall not constitute a
break in service. However, the employee shall not accrue or receive any benefits unless specified to the
contrary under the policies outlined in this section.
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Job Restoration

At the expiration of any unpaid leave provided for under the policies outlined in this Article, the Library
will make every effort to return the employee to the position they vacated if the position still exists, or if
not, to any other vacant position in the same classification. The Library makes no guarantees with
respect to job restoration.

Failure to return from a leave of absence within three (3) days after the expiration date will be regarded
as the employee having resigned their position.

Chapter 7 - Benefits

For more information on benefits, please contact the Human Resources Manager.

Insurance

Full-time non-bargaining unit employees are eligible for insurance as offered by the City of Bloomington
Employee's Health Care Plan. Dependent, vision, and dental coverage may also be obtained according to
provisions set forth in the plan. Bargaining Unit employees shall refer to Article 14 of the Union Contract
for information relating to insurance.

Retirement Plan

Eligible employees must participate in the lllinois Municipal Retirement Fund as administered by the City
of Bloomington. Specific details regarding eligibility and amounts withheld may be obtained from the
City of Bloomington’s Human Resources Department.

Training and Education

Bargaining Unit Employees
Bargaining Unit employees shall refer to Article 11, Section 11.1 and 11.3 of the Union Contract for
additional applicable terms and conditions relating to training and education.

Library Professional Development

Every effort is made by the Director and/or Manager to allow as many employees as possible to
participate in professional development opportunities (including library conferences and non-credit
courses), subject to availability of funds. Employees must receive the Director and/or Manager’s
approval in advance of attendance.

For attendance at an event that takes place over more than one day and/or more than 70 miles from
the Library, a Professional Development Request form (available on the Library’s intranet in the Forms
section) is to be completed.

Calculating Hours Worked for Professional Development Opportunities
When attendance is approved, the time spent at a training/event will be considered as hours worked in
calculating wages and overtime.

Travel time shall be considered as time worked to the extent required by the Fair Labor Standards Act.
When attending events in Bloomington-Normal, travel time to the event is not part of the paid workday,
just as the employee’s travel time to work at the Library is not part of the paid workday. The employee
is just traveling to a different work site for the day.




When attending events in Bloomington-Normal, if lunch is part of the event and was included in the
registration fee, it is paid by the Library and considered work time. If the lunch is not part of the event, it
is treated exactly as a lunch hour is during a normal workday. The Library will not pay for lunch and the
lunch break is not considered work time.

When attending events outside of Bloomington-Normal, meal breaks at events are considered work
time. Mealtimes that occur before/after the day’s event begins and extended free times (over 2 hours)
that would not reasonably be considered a mealtime per the event schedule are not considered work
time.

Time before/after the day’s travel or event begins, extended free times (over 2 hours), and elective
activities are not considered work time. To insure the employee a full workweek, the employee and the
Manager, with consideration of departmental needs, may use the Professional Development Request
Form Schedule worksheet to adjust the schedule.

o If the length of time advertised for the event is more than the number of hours the employee is
normally scheduled for the day, the employee and the Manager will adjust the schedule for the
week, prior to the event.

e |[f the time advertised for the event is less than the normal work hours, the employee and the
Manager need to adjust the schedule for the week, prior to the program, so that the employee
is scheduled the regular number of hours.

e [f the actual number of hours spent at the event is less than the length of time advertised for the
event, the employee shall return to the Library to finish the remainder of their shift or shall turn
in a paid time off request.

o If the actual number of hours spent at the event is more than the length of time advertised for
the event, the employee shall alert their manager as soon as possible in order to make
appropriate adjustments to their timecard and schedule.

Professional Development Expenses
Registration and other expenses related to approved professional development opportunities are
eligible for reimbursement according to the Library Expenses section in this handbook.

Travel Companions

Employees may have family/friend(s) accompany them to out-of-town events, with the understanding
that event participation is the primary reason for being there. If sharing a room with a family member or
friend, the library expects the family/friend to pay % of the room charge. Travel companions will not
result in any increased costs for the Library and the Library will not pay for any of the travel companion’s
expenses, even in the case of an employee receiving a travel scholarship from an outside entity.

Professional Development Report

Employees should share a written report of information learned at professional development
opportunities with their Manager, Human Resources Manager, and others who will benefit. This should
be done in a timely manner.
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Tuition Program

Bargaining Unit Employees
Bargaining Unit employees shall refer to Article 11, Section 11.2 of the Union Contract for additional
applicable terms and conditions relating to tuition reimbursement.

Management and Non-Bargaining Unit Full-Time Employees

Consistent with the potential benefit to the Library and the availability of funds, the Library may provide
tuition for job or library related course work of full-time employees, who have at least one (1) year of
continuous service. Employees must receive the Director’s approval in advance of enroliment.
Employees must complete the course in order to be eligible for the tuition program. In the event that
tuition is paid in advance and employee fails to complete the course, employee will be responsible for
refunding the total amount paid to the Library. The maximum level of tuition payment will be
dependent on the grade an employee receives upon completion of the course as follows:

100% funding for a grade of “A”
75% funding for a grade of “B”
50% funding for a grade of “C”
0% funding for a grade of “D” or lower
In the case of a pass/fail course, 100% funding will occur with a grade of “Pass”

Any employee who leaves the Library, for any reason, within one (1) year of completing a course will be
required to refund the Library the total amount paid for the course or reimbursed by the Library.
Employees who accept tuition payment consent to this repayment and consent to deduction of amounts
owed from their final paycheck, to the extent permitted by applicable law.

Elective coursework, including homework, shall not be performed on work time.

Taxes

The Internal Revenue Code sets a limit each year for what an organization can pay for an individual
toward educational assistance. If the tuition payment level from the Library exceeds the government
limit of that year, the employee will have to pay tax on that amount over the limit. Since this limit can
fluctuate from year to year, the Library encourages employees to check with the Business Manager on
an annual basis to see what the limit is for that particular year.
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